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The Farmer Needs Hail Insurance 


HERE is no kind of insurance that the 

Farmer needs more than hail insurance. 
There is absolutely no protection against hail. 
The farmer cannot take any preventive meas- 
ures. A hail storm may come at any moment 
during the spring and summer and destroy the 
year’s ‘‘business’’. It takes litt!e argument these 


days to sell hail insurance to the farmer. 


The Liverpool & London & Globe and the Star 
Insurance Company offer you the same good 
service on hail insurance that has characterized 
its operations in all branches of the business. 
Now is the time to arrange for your hail 
representation. 


‘The Company with the L & L & G Service” 


<a = 


xs 


NEw YorRK, N.Y. 











Janua 














REAL SERVICE 








NOWHERE | is the relative value of an ounce of prevention greater than 

in the precautions taken to protect a manufacturing plant from the 
ever-present danger of destruction by fire; and it is the essential function of 
the underwriter to assist the manufacturer to that end. The theory, once 
boldly announced, that the underwriter should charge for the hazard as he 
finds it—that he has no responsibility for dangerous conditions, no concern 
about the conservation of this important part of the wealth of the coun- 
try—is as shocking today as would be a parallel claim by the medical 
profession, that they should deal only with the cures, and not interest 
themselves in the causes and prevention of disease. Like the physician, 
then, the underwriter owes a duty to his country and to humanity which he 
cannot avoid. 


PRED S. JAMES & CO. have developed the business of the companies 


under their management along these lines. Agents of their companies 
can feel assured, therefore, of earnest assistance in the care-taking of the 
agent's business. 








General Fire Assurance Co. of Paris, France 
Urbaine Fire Insurance Co. of Paris, France 


Eagle, Star and British Dominions Insurance Co., Ltd., of 
London, England 
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Has Happened 






Is Now Broken 


AJ|E all wondered how long it would last—but we kept on traveling its course, always ex- 
ise) pecting the other fellow to step out of line. 


Most of us feared a great panic when the break would finally come. 


Nothing serious has happened—we simply sobered up, and are beginning to travel the 
straight and safe path. 





Stabilization is well under way and we must all help. 


A year ago business was rolling in—we wondered where it was coming from—salesman- 
ship was not necessary. 


Now salesmanship will count—provided you have the goods to sell. 


With the local agent it is most important that he applies himself energetically to develop 
the numerous lines now available. First of all he must have a strong company—one with long 
experience, having extensive facilities and a large capacity. The NORTH AMERICA em- 
bodies all these advantages and what is especially appealing to your patrons is its reputation 
for generous treatment of claimants and prompt payment of losses. 


Offer our full line of classes written and you will interest your prospect in one or more of 
the following: 











Fire, Marine, Automobile, Tornado, Rent, Rental Value, Ex- 
plosion, Riot and Civil Commotion, Use and Occupancy, 
Sprinkler Leakage, Builders’ Risk, Registered Mail, Parcel Post, 
Tourists’ Baggage, Inland Transit, Commercial Travelers’ Samples 


Remember our office and field force is equipped to assist you and welcomes an opportunity to do so. 





The Insurance Company of North America 
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The [loyd-Ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 
1128 Wilson Avenue, CHICAGO 


Cincinnati, Cleveland, Detroit, Indianapolis, St. Louis, 
Milwaukee, Pittsburgh, Memphis, Buffalo, Toronto 


CAPPRAISERS r) ENGINEERS 
Sy 








Will mail to your prosp 


or assured owning fifty tho la 


sand dollar risks and up— 


A clear, forceful presentation of the whole proposition of 
increased present day sound values, put squarely up to your 


assured by a disinterested party—is the most powerful 
possible influence in your favor. 


That— precisely —is what the book “What the Business Man 
Should Know About Fire Insurance” does for you. We 
send it, at your request, to any prospects or assured owning 
fifty thousand dollar risks and up. Hundreds of agents 
have for some time employed this method—with such 
results that reorders for the book keep pouring in. 


We know of nothing that better illustrates the fact that 
the activities of the Lloyd-Thomas Company result quite 
naturally in a benefit to agent, broker and company. 






























































THE BOOK BY WHICH 


YOU PROFIT 


Send in Your Names 
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HOME ADVANCES MANY 
MEN AT HEAD OFFICE 








RECIPROCALS WERE NOT LICENSED | 


Two Chicago Concerns Charged With Not Paying Losses- 








Officers Promoted to Higher Rank 
and Several are Given New 
Official Posts 


PICKED FROM THE RANKS 





Practically All of New Officers Started 
at Bottom of Ladder and Worked 
Their Way Up 


NEW YORK, Jan. 10—In keeping 
with the long-established policy of the 
office of showing appreciation in sub- 
stantial form to such of its staff as dis- 
played ability and loyalty, and to meet 
further the requirements of its rapidly 
increasing business, the Home has ad- 
vanced to still higher rank a number of 
its officers and at the same time has 
elevated to official posts several highly 
efficient employes. At a meeting of the 
directors of the corporation held here 
today the following executive changes 
were unanimously agreed upon: 

Charles L. Tyner, vice-president and 
secretary, to be vice-president. 

Wilfred Kurth, secretary, to be vice- 
president and secretary. 

John A. Campbell, George A. Clarke, 
William L: Dennis and Harold S. 


Poole, assistant secretaries, to secre- 
taries. 

William Millar, Frank F. McFadden, 
Gustave A. Blumenreiter, Harry 


Schulte, Henry G. Foard, Arthur C. 
Baillie and Charles M. Martindale, to 
be assistant secretaries. 


Promoted From the Ranks 


There is a familiar feature about 
these promotions, particularly as ap- 
plied to the new assistant secretaries, 
that exemplifies the established prac- 
tice of the Home in picking men from 
the ranks who have proved by years of 
satisfactory service and through 
familiarity with the policies and tradi- 
tions of the Home their fitness for 
larger responsibilities. 

Virtually all of the new officers 
started away down at the proverbial 
bottom of the ladder and only by years 
of real plugging, close attention to the 
many ramifications of underwriting, 
made the upward strides which cul- 
minated in the appointment to the ofh- 
cial staff. 

The careers of the new appointees 
may be sketched briefly as follows: 


Charles L. Tyner, who becomes vice- 
president, relinquishing the title of sec- 
retary, joined the Home in 1889 in 
the accounting department, and arose 
through the accounting and western -de- 
partments to become head of the latter 
division in 1903. Three years later he 
was made secretary, in 1912 vice-presi- 
dent and secretary, and last year became 
a member of the board of directors. 

s ca * 

Wilfred Kurth began his Home career 
in January, 1902, with the supervision 
of the then new Canadian department. 
In 1907 he became division head also of 


N interesting development has 
A taken place in the reciprocal situa- 
tion at Chicago following the 
failure of the National Merchants & 
Manufacturers Insurance Exchange, 
Federal Reciprocal Underwriters and 
Reciprocal Insurance Bureau. It now 
deveolps that two interinsurers, the Uni- 
versal Underwriters and the Industrial 
Fire Insurance Exchange of Chicago, 
being promoted by M. A. Turner & Co., 
attorneys-in-fact, are charged with 
writing policies without being licensed. 
The Illinois insurance department has 
taken official cognizance of the situa- 
tion and the attorney-general has been 
asked to file suit for injunction and 
collection of penalty. 
It is stated that these concerns have 
written business in various sections 
and have incurred losses. It is stated, 
for example, that each concern wrote 
a policy on the Tangley Manufacturing 
Company of Muscatine, Ia., for $1,400 
each. There was a loss on this con- 
cern. 
Suits Are Filed 


Suit has been filed in the circuit court 
at Chicago by the Inter-Insurance Ex- 
change of Seattle against M. A. Parker, 


Underwriters and the American Manu- 
facturers Insurance Exchange. Claim 
is also made for return premiums ow- 
ing to the cancellation of outstanding 
reinsurance contracts which were made 
when the latter exchanges failed to pay 
their losses. 
Find Concerns Unlicensed 


When service was being had upon the 
director of trade and commerce of IIli- 
nois at Springfield it was learned that 
the Industrial Fire Insurance Exchange 
and the Universal Underwriters were 
not licensed by the Illinois department 
and therefore the plaintiffs charged 
that they were operating illegally in 


the state. It is also stated that the 
Universal and Industrial have had 
losses at different points. Those con- 


cerns filed information with the state 
insurance department some time ago 
that they were in process of organiza- 
tion. They have not been licensed by 
the department nor was an examina- 
tion made to see whether they had 
complied with all the laws leading to 
the granting of a license. 
Boldness Astounding 


The boldness of these concerns in 














M. A. Parker & Co., the incorporated 
attorney-in-fact, the Industrial Fire In- 
surance Exchange and the American 
Manufacturers Insurance Exchange, 
the Universal Underwriting Company, 
the attorney-in-fact for the Universal 
Underwriters, for $19,000. A suit has 
been brought by the Lumbermen’s In- 
demnity Exchange of Seattle against 
the ‘same defendants for the same 
amounts. The amounts claimed are 
said to be due to the Inter-Insurance 
Exchange and the Lumbermen’s In- 
demnity Exchange for losses upon re- 
insurance given by the Industrial Fire 
Insurance Exchange, the Universal 


writing without a license has astound- 
ed insurance men. With the unfor- 
tunate plight in which recent Chicago 
reciprocals have found themselves, it is 
now interesting to know that many as- 
sured have been caught in these two 
concerns which never were licensed in 
the state. Mr. Parker was asked by a 
reporter for THe Nationat UNodeEr- 
WRITER if he had any statement to make 
and he declined to answer questions. 
It was recently announced that one of 
his concerns, the American Manufac- 
turers Insurance Exchange, was liquid- 
ating and has reinsured its business in 
stock companies. 














took over the supervision of the rest of 
the foreign field as it was developed. 
In 1916 he advanced to the office of sec- 
retary. His service with the Home has 
been entirely in connection with the de- 
velopment of the international field and 
he .has become especially familiar with 
insurance conditions in many foreign 
countries. 


John A. Campbell started with the 
Home as a clerk in the mailing depart- 
ment in 1895. After a period of about 
two years service there, he graduated 
to the Eastern Department. Then, fol- 
lewing a similar length of service, went 
to the Southern Department and later 
to the Western Department, where he 
has spent all his time since. From ex- 
aminer in the Western Department he 
rose to the position of supervisor and 
in 1917 became a member of the official 
staff as assistant secretary in charge of 
the Western Division. 

& s 

George A. Clarke has been an active 
figure in insurance circles almost from 
boyhood, as he became a partner in the 
John A. Whitner local agency, Atlanta, 
when extremely young, the firm being 
known as Whitner & Clarke. He then 
went with S. Y. Tupper, of the old 
Southeastern Tariff Association, later be- 
coming stamping clerk of the associa- 
tion at Norfolk. When Mr. Tupper be- 


came manager of the Queen in the South. 





the Pacific Department and gradually 





In 1900 


Mr. Clarke went with his office. 


WILFRED KURTH 
Promoted to Vice-President and Secre- 
tary of Home of New York 


Imperial, 





Mr. Clarke came to New York with the 
of which he was underwriter 
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GREAT CARE NEEDED 


IN PASSING ON RISKS 


Chief Adjuster L. C. Williams of 
the Atlas Comments on 
Present Situation 


MORAL HAZARD IS FOUND 





Newer Concerns Especially Need To Be 
Watched and Their Financial 
Status Scrutinized 





NEW YORK, Jan. 10.-—Because of 
the deflation process now well under 
way in industrial and commercial af- 
fairs throughout the country, under- 
writers will be particularly interested 
in the views of L. C. Williams, chief 
adjuster of the Atlas Assurance, as to 
moral hazard now existing or likely to 
develop in the fire insurance business. 
In an address upon this general subject, 
delivered before the Examining Under- 
writers’ Association of New York, Mr. 
Williams said: 

The number of adjusters’ reports re- 
ceived by the National Board from Jan. 
1 to Nov. 30, 1920, were close to 700.000 
or over 100,000 more reported losses for 
the eleven months of 1920 than for the 
whole year of 1919. It is estimated that 
the number of adjusters’ reports that 


were received during 1920 was between 
850,000 and 900,000. 


Another startling feature is that the 
greater number of these 1920 losses have 
occurred during the latter part of the 
year or since the readjustment of busi- 


ness conditions started. In fact, as 
many as 6,000 adjusters’ reports have 
been received by the Actuarial Bureau 


in a single day during last month. 

It is to be noted that at the beginning 
of the war, or in the year 1916, there 
were 7,493 incendiary fires reported, that 
such fires dropped to 908 in 1919, that 
such fires have materially inereased 
during the last six months and that it 
is estimated that the number of such 
fires in 1920 will equal or exceed those 
of 1916. 


Due to Moral Hazard 


Surely this abnormal increase in loss 
ratio and fire waste in so short a time 
cannot be due to the ordinary physical 
hazards of fire? 

What then is the reason? We cannot 
help but assume that it indicates that 
many of these fires must be directly 
attributable to moral hazard, brought 
about by present day business and eco- 
nomic conditions due to contraction and 
the general lowering of prices. 

Now that the peak of such prosperity 
has been reached and natural readjust- 
ment to normal conditions has set in, is 
it not a tact that some concerns, stocked 
up with goods or merchandise purchased 
or contracted for when prices were at, 
or near the top, with insufficient capital 
to meet their maturing obligations, and 
insufficient experience in a particular 
line of business to combat the effects of 
deflation, will now find themselves face 
to face with a heavy financial loss? 


Tempted to Take a Chance 


These conditions undoubtedly have an 
important bearing on the moral hazard 








(CONTINUED ON PAGE 36) 
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ruptcy laws having made failure less 
profitable than formerly, the man of 
weak moral fibre, made desperate by 
impending misfortune, possessing the 
knowledge that he has fire insurance on 
his stock of goods or merchandise, based 
On values or inventories taken when 
prices were at their peak, is tempted 
to take a chance and sell out to the 
insurance companies. 

During the past four years, all kinds 
of goods and merchandise were at a 
premium. Anything could be sold read- 
ily and at a fat profit. Factories of all 
kinds were running day and night, turn- 
ing out finished goods in feverish haste, 
yet fires materially decreased. Then the 
physical fire hazard was. carefully 
guarded against and all possible care 
taken to prevent the occurrence of a 
fire. It would have meant disaster at 
that time. Things seem somewhat dif- 
ferent today. Our inspectors are finding 
that in many plants, the disposition of 
oily waste, cuttings and other refuse, are 
not looked after with the same care as 
during the past four years. In some 
instances, “No Smoking” signs have been 
taken dow. from the walls and even 
where they are left up, the boss or fore- 
man of some factories or workrooms 
do not appear to be so strict about em- 
ployes smoking. That these conditions 
have a marked bearing on the increased 
numbers of fires cannot be overlooked, 
and whether due to purposeful bad 
housekeeping or just indifference it will 
have to be acknowledged that present 
day conditions have brought about this 
change to carelessness and indifference. 
It constitutes a moral hazard that is by 
no means the least important factor in 
the present day abnormal loss ratio. 


Reports from the South 


According to reports coming from the 
south, we are advised that most of the 
adjusters have so much to do that it is 
almost impossible to arrange for a loss 
adjusiment under two or three weeks, 
that their assignments have increased 
75 per cent since last September as com- 
pared with the same period a year ago, 
and especially is this true in respect to 
that section known as the cotton belt. 
Does not this indicate that the cotton 
situation there constitutes a real temp- 
tation to the man of weak moral fibre 
to have a fire? With the general con- 
traction of business and lowering 
prices, the merchant finds his credit 
curtailed and his surplus capital tied 
up in cotton, which he cannot sell with- 
out a loss. Generally the cotton is in a 
warehouse and outside of his control, 
but cotton in warehouse has not as yet 
shown any abnormal increase in loss 
ratio. He has control, however, over 
his store or stock of merchandise, his 
dwelling house or barns or automobile, 
all insured over current values, and 
these are the classes of risks that have 
been burning so freely of late. 


Situation in the East 


In the east, for instance, special ref- 
erence might be made to the silk busi- 
ness. Manufacturers, jobbers, whole- 
salers and retailers in this class of busi- 
ness have shown a marked increase in 
loss ratio since the bottom fell out of 
the silk market. In fact, I am informed 
that in Paterson, N. J., alone over 20 
silk mills or manufacturers have burned 
or had fires within the past few months. 

Lumber all over the country seems to 
have had a marked tendency to burn 
since lumber prices started to fall the 
end of last July. 

Speaking generally, we find manufac- 
turers of clothing, ladies’ suits and 
waists, furriers and dealers in burlaps 
and bagging, have all shown recent ab- 
normal increases in loss ratio all over 
the country and especially in New York 
City. In fact, at the present time it 
would be hard to indicate any business 
affected by the fall of prices of com- 
modities that does not show a consid- 
erable increase in loss ratio during the 
past four or five months, 


Suggestions Are Model 


Taking for granted that you will 
agree that the diagnosis of the symp- 
toms is correct and that we are now 
confronted with a serious moral hazard, 
what can we do to help the situation? 

I would suggest that the companies 
first state the situation clearly to the 
local agent and ask for his loyal co-op- 
eration and help in reducing this ab- 
normal fire waste. This the local agents 
ean do by refusing to insure parties un- 
known to them without a thorough in- 
vestigation or to insure those who bear 
a poor reputation in their business deal- 
ings, and lastly to refrain from issuing 
new or renewing old insurance except 





on values based upon current prices. 

It is not the man well established in 
business who has long enjoyed good 
credit and bears a good business and 
moral reputation in the community that 
the companies are afraid of insuring, 
even though momentarily he may be 
hard pressed financially, but rather the 
man without substance or of poor moral 
fibre who, seeing his property slipping 
away may be unable to resist the temp- 
tation of taking a chance of recouping 
himself with a dishonest fire. 


Responsibility of Examiners 


The final analysis and responsibility 
for the passing of business, however, is 
up to you underwriters and I do not 
believe that there is any one of you 
but who fully realizes that conditions 
now existing brought about by general 
contraction of business and lowering of 
prices has turned an otherwise mini- 
mum hazard into a most serious risk 
and which hazard unless closely watched 
will reduce what might otherwise have 
been a prosperous business into an un- 
profitable one, 

The moral hazard of carelessness and 
indifference is invariably expressed in 
bad housekeeping conditions and can in 
scme measure be met and guarded 
against by prompt inspection and in in- 
Stances where any doubt might exist in 
the mind of the inspector by subsequent 
periodical inspections of such risks. 


More Care Is Needed 


The other phase of moral hazard, how- 
ever, is a more difficult problem to 
solve. I am inclined to think that, ow- 
ing to the prosperity of the war, com- 
panies generally have been taking too 
much for granted. Things are different 
now, however, and they cannot afford 
to take the chances that they have been 
taking. From now on keen judgment 
will have to be used in reviewing in- 
formation received about a risk. Trade 
and mercantile reports will have to be 
most carefully  scrutinized—especially 
as regards a man’s capital and surplus 
and how the amount of such surplus is 
arrived as as it is necessary to deter- 
mine whether or no an assured can 
meet his current obligations without 
having to further realize on his mer- 
chandise or plant, as there is no ques- 
tion but what banks are seriously cur- 
tailing credits. Financial statements 
made up in 1919 inventories or even 
inventories of six months ago must be 
considerably discounted in order to be 
of value to the underwriters—this on 
account of the continual lowering of 
prices. I believe it would be well to 
compare trade reports of recent date 
with those made six months or so ago. 
as it would give an indication of how 
a stock is being turned over and what 
values a merchant may be using in his 
financial statement. 


Retail Prices Will Go Down 


While it is true that in some lines 
reductions have already been made, the 
general level of retail prices is probably 
not more than 10 percent lower than 
it was last spring, and yet during this 
same period it is estimated that the av- 
erage of wholesale commodity prices 
has dropped about 30 percent. Trade 
reports indicate the actual volume of 
retail stocks held is between 20 percent 
and 30 percent larger than at the be- 
ginning of last year. This means that 
big retail price reductions must be ex- 
pected. From a sound business stand- 
point the retailer has got to liquidate 
his old goods in order to buy new goods 
at the lower prices. It is this liquida- 
tions of old goods that the underwriters 
must constantly bear in mind and watch 
out for so that the insurance company 
does not hold the bag. Manufacturers 
are necessarily affected by these condi- 
tions as they cannot get new orders in 
any quantity until the old high priced 
goods are worked off. Raw materials 
generally, and especially cotton, wool. 
silk, leather and rubber, have already 
been much reduced. 

It is inevitable that sooner or later 
the cost of labor, transportation and 
fuel, all of which are large factors in 
manufacturing costs—must drop, which 
means: that wholesale prices have not 
yet found their bottom. 


Demand for Valued Forms 


There has been quite a demand lately 
for insurance on a value basis in all 
manner of forms. Outside the question 
of the legality of writing such policies. 
the general lowering of prices of most 
commodities should be sufficient warn- 
ing, it seems to me, to the prudent un- 
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RETURN GERMAN FUNDS 


os 


BILL OFFERED IN CONGRESS 





Insurance Assets Form Large Part of 
Value Still Held by Alien 
Property Custodian 





NEW YORK, Jan. 12.—Of particular 
interest to owners of German insurance 
companies whose branches in the United 
States were taken over by the alien prop- 
erty custodian soon after this country 
entered the world war, is the bill offered 
in congress by Representative Caldwell of 
New York several days ago, requiring the 
immediate release by that officer of all 
privately owned German funds and other 
property. In advocacy of his measure Mr. 
Caldwell said that the restoration of such 
property “is both a legal and a moral 
obligation binding upon the people of the 
United States.” Claimants of seized prop- 
erty are to be required to show that they 
do not owe the United States anything. 
The bill was referred to the interstate 
and foreign committee, which will likely 
call upon the secretary of the treasury and 
the alien property custodian to appear and 
report upon property now held by them, 
and to give their views upon the bill. 


Value of German Property 


According to Alien Property Custodian 
Garvan, the value of German property 
now in his hands, based upon valuations 
made at the time of seizure, is as fol- 
lows: Cash, $171,163,000; stocks, $94,- 
426,000; bonds, $56,756,000; mortgages, 
$8,605,000 ; notes receivable, $1,785,000; ac- 
counts receivable, $20,137,000; real estate, 
$8,022,000; miscellaneous, $57,958,000; 
making a total of $418,824,000. Originally 
these figures aggregated over $800,000,000, 
from which numerous approved claims 
have been paid. 

A substantial part of the value still held 
by the alien property custodian is com- 
posed of insurance funds, taken from 22 
life, fire, marine and casualty companies 
having business connections in the United 
States. The affairs of the two life in- 
surance companies taken over have been 
fully disposed of, the money derived from 
the transactions being now held intact. 
There are still some 25 fire claims out- 
standing which will have to be disposed 
of before the deposits of the several 
companies concerned ean be withdrawn 
from various states. Settlement of the 
marine losses is a more complicated prob- 
lem, liability in many cases being depend- 
ent upon decisions of the British prize 
court, for vessels or cargoes seized. 


Settlement of Claims Delayed 


: W. C. Scheide, in charge of the enetny 
insurance division of the alien property 
custodian’s office has exerted every pos- 
sible means for closing the pending claims, 
a number of which are for reinsurance, 
but found himself balked because of court 
actions. The recovery by the German 
Insurance companies will be in cash and 
securities only; the extensive agency 
plants which they had built up in this 
country having long since disintegrated. 
That any of these institutions will again 
seek to operate in the United States is 
highly improbable, although several are 
credited with being in far better finan- 
cial shape at home than they were before 
the outbreak of the war. The Nord 
Deutsche of Hamburg, for example, re- 
cently increased its capital substantially, 
and is doing an _ extensive business 
throughout South America, as well as in 
several of the European countries. 





Pays Six Percent Dividend 


The victory of Philadelphia, the run- 
ning mate of the Fire Association, which 
is just a year old, has declared a 6 per- 
cent dividend. This is a remarkable 
record for the new company, 





MARINE COMPANIES 
NEED LARGER SCOPE 


States Should Enact 
Special Legislation to Meet 
the Demands 





Various 





FIVE FUNDAMENTAL IDEAS 





Model Bill for District of Columbia 
Will Furnish Pattern for Proper 
State Acts. 





WASHINGTON, D. C., Jan. 12.— 
The committee on merchant marine and 
fisheries of the House of Representa- 
tives hopes that it will be able to get 
through its model marine insurance law 
for the District of Columbia so that the 
states can use it as a pattern in modi- 
fying their legislation or enacting spe- 
cial legislation to enable insurance 
companies to cope with the interna- 
tional situation and be able to get their 
share of the business through the 
world’s markets. The committee feels 
that there are special problems con- 
fronting marine insurance and that it 
should no longer be tied to fire insur- 
ance or be regarded as a subsidiary. 

Marine insurance is badly handi- 
capped by unfortunate legislation. The 
committee believes that if the model 
bill could be adopted in the various 
states, it would free marine insurance 
of its shackles and enable the compan- 
ies to take a leading part in extending 
the business of this country to foreign 
lands. Marine underwriters as a whole 
are in favor of this plan. 


Special Legislation Is Needed 


Dr. S. S. Huebner in his report calls 
attention to the almost total absence 
of marine insurance statutes. It is the 
suggestion of the committee that the 
states should not repeal or seriously 
modify existing legislation. Present 
statutes may continue to regulate fire 
insurance for which they were originally 
intended. Special legislation, however, is 
needed for marine companies. Dr. 
Huebner says that the policy of the 
states at present so far as marine in- 
surance is concerned is provincial. It 
needs to be changed to a world policy. 

Those who have studied the situation 
carefully, realize that American marine 
insurance must accompany American 
shipping, banking and foreign trade. 

Marine Insurance Is Necessary 

Dr. Huebner calls attention to the 
fact that Congress has already legis- 
lated in favor of the merchant marine 
and creation of exporting organizations 
and the extension of American banking 
facilities to foreign markets. Marine in- 
surance, he says, adequate in extent 
and operated under American auspices 
is a factor and must be properly united 
with shipping, banking and trade to 
make our foreign trade equipment com- 
plete. The federal government has done 
its part. It has used its influence suc- 
cessfully in inducing American marine 
companies to cooperate in comprehen- 
sive syndicates. It should repeal the 1 
per cent premium tax. It is now up to 
the states to remedy conditions so that 
marine insurance can have a freer hand. 
As*Dr. Huebner points out, the na- 
tional welfare now rests with the 
states. : 

Inasmuch as the state legislatures 
will be in session this winter, the time 
is at hand for needed marine insurance 
legislation. 


Five Fundamental Ideas 
The proposed bill involves five fun- 


' damental ideas: 1. Greater freedom on 


the part of American companies to co- 
operate through syndicates and merg- 
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ers. 2. Establishment of the multi-field 
insurance principle so that American 
fire, marine and fire-marine companies 
may be free to transact all kinds of 
insurance other than life. 3. Substi- 
tution of a system of net profit taxation 
in place of the present system of tax- 
ing gross premiums. 4. Enlargement 
of reinsurance facilities. 5. Removal of 
the limitation on the financial powers 
of companies which now hamper oper- 
ations in foreign fields. 

The bill of course is drawn up with 
reference to the District of Columbia. 
Each state can adopt it to its own con- 
ditions. The committee in Congress 
urges the adoption of the fundamental 
principles. rather than precise details. 
Dr. Huebner says that none of the fun- 
damental ideas mentioned can be re- 
garded as visionary or radical. They 
simply modernize existing legislation. 
All have been applied by England for 
years with great benefit to her own 


companies and invaluable harm _ to 
ours. He further states, “Not only will 


national shipping and commerce be 
furthered by promoting marine insur- 
ance, but it is also confidently believed 
that the volume of marine insurance 
transacted within the United States will 
so increase as a result of the proposed 
recommendations as soon to more than 
offset any assumed reduction in state 








SOME GLIMPSES 


OF A. F. DEAN 
| 








revenues.” 





Shows Need of Flood Insurance 


The possibilities of the coverage 
afforded by flood insurance, which 
several of the companies have started to 
write recently, was shown last week at 
Malden, Mass., when a 48-inch water 
main burst with a roar that could be 
heard for miles. A hugh geyser of 
water was hurled 50 feet in the air. 
boulders were flung about like pebbles 
and trees were torn up by the roots. 

An area of more than three miles 
square was flooded and between 50 and 
75 houses were in the path of the tor- 
rent which attained a depth of three 
feet on a level. Cellars and in some 
cases front porches were inundated and 
furnace fires extinguished. It was tw 
hours and a half before the flow was 
shut off. 


Baltimore Underwriter Sold 


BALTIMORE, MD., Jan. 11—The Balti- 
sold by 
Lawson. 
and Walter R. Hough, 
former managing editor of the Baltimore 
Mr. Lawson was on the editoria! 
for a 
to succeed 


more Underwriter has been 
R. B. Caverly to Frank W. 
present editor, 


“Star.” 
staff of 
number 


the Baltimore “Star” 
of years, leaving 
John D. Hogshead, when the latter re 
signed as editor of the 
Underwriter, Aug. 15. 


ciation of Insurance 
organization meeting last fall. 


Baltimore 
Mr, Lawson was 
elected secretary of the Maryland Asso- 
Agents at the re- 


HERE are some men in the insur- | 
"Lance business whose first names | 

seem to be spontaneously spoken | 
when these men are mentioned. Their 
first names constitute an integral part 
of themselves. Run over the list of in- 
surance men and classify them accord- 
ing to the use or non-use of their first 
names. It will be an interesting sur- 
vey. 

A. F. Dean, who retired as manager 
of the Springfield in the west Jan. 1, 
is mever referred to by his first 
name, “Albert.” Even his intimates 
in the business do not call him such. 
Probably but few could have told what 
his first name was until they read the 
notices of his retirement from business 
as the official letter sent out by Presi- 
dent Damon of the company, referred | 
to him as “Albert F. Dean.” When any- 
one speaks of the Springfield’s retir- 
ing manager it is simply “Dean.” 
There is no first name, no title, no frill, 
no furbelow, no_- golden handle. 
Stripped of all familiarity and wear 














mality, the last name is the one used 
in the greeting, or when reference is 
made to him in conversation. 


ANY of the present generation did | 
not have the privilege of enjoy- 

ing the pages of the old “Oriflamme,” 
the famous house organ of the western 
department of the Springfield, gotten 
out by Mr. Dean some 20 years ago. 
Here the versatile assistant manager 
had full sway and gave plenty of rope 
to his powerful pen. The “Oriflamme” 
was educational, satiric, witty, sarcastic, 
inspirational. It dealt with both things 
and men. It was during these days 
that Mr. Dean was the leading knight 
errant in the crusade against “annexes.” 
He did not lose an opportunity to pil- 
lory “annexes” on the point of his 
trenchant pen. The pages of the “Ori- 
flamme” were fairly aflame. His hos- 
tility to the “annex” system became al- 





“annex” system, Mr. Dean exhibited 
his wonderful ability as a writer of sar- 
casm, 


N these days Gen. R. J. Smith, sec- 

retary of the Traders, had his fa- 
mous house organ, “Once-in-a-While.” 
Gen. Smith saw little merit in a sprink- 
ler system. He bitterly opposed the 
credit allowed for sprinklers and fought 
valiantly in his paper against these rate 
reductions. Mr. Dean, with a further 
seeing eye, championed the sprinklers 
as an effective fire prevention device. | 
One of the finest bits of humorous writ- 
ing was Mr. Dean’s description of Gen. 
Smith’s visit to a sprinkled risk. Gen. 
Smith resented it and this caused Mr. 
Dean to lay aside his jocular references | 
to him. 





R. DEAN was a shorthand re- 
porter, a very expert one, and | 
hence was used in taking testimony | 
in the judge advocate’s courts dur- 
ing the Civil War. During the last 
year of the Rebellion he was brought 
into contact with Judge Advocate A. 
J. Harding, later western manager of 
the Springfield. An intimacy was 
formed at that time which endured un- 
til Maj. Harding died. Mr. Dean 
went into business in St. Louis. His 
trips took him to Nebraska, where Maj. 
Harding had a local agency. Mr. 
Dean was best man at Maj. Hard- 
ing’s wedding. When Maj. Hard- 
ing was appointed western man- 
ager of the Springfield he wrote Mr. 
Dean expressing the wish that he were 
an insurance man. It so happened that 
Mr. Dean desired to change his posi- 
tion and the correspondence led to Mr. 
Dean’s being made cashier of the de- 
partment. 
Maj. Harding and Mr. Dean became 
more closely attached as the years went 
by. Mr. Dean had a real reverence for 





most an obsession with Mr. Dean. 
Whenever the question came up he was 
present as the chief prosecutor. He 
used every means to incite hostility 
among local agents, field men and com- 
pany officials against the “annex” sys- 
tem. The Springfield has remained as 
a one company institution without an 
“annex” or an auxiliary of any kind. 
Mr. Dean undoubtedly had such influ- 
ence in promoting sentiment among the 
Springfield forces in favor of concen- 
trating all its facilities and resources in 











one institution. During his fight on the 





Maj.. Harding and Mr. Harding was 
Mr. Dean’s ardent admirer. It was one 
of those beautiful friendships that in- 
fluenced both tremendously. 


R. Dean from his early day has 


been physically handicapped. 
Maj. Harding found it necessary to 
send Mr. Dean on the road after a 


siege of pneumonia. He has been a 
sufferer most of his life and yet with 
it all has forged ahead with lightning 
speed. For many years he had gall- 
(Continued on Page 46) 








SLY TO BE MANAGER 
OF EMPLOYERS, FIRE 


Boston Man Will Have Charge of 
New Fire Annex of British 
Casualty Company 


STARTS BUSINESS MAY 1 


New Corporation Will Have Capital 
Stock of $1,000,000 and Surplus 
of a Like Amount 





BOSTON, MASS., Jan. 11.—The es- 


| tablishment of a new fire company, to 


be known as the Employers Fire, and 
the selection of H. Belden Sly as its 
vice-president, were determined upon 
by T. E. Keysell, assistant manager of 
the Employers Liability of London, and 
fire manager, after he had spent sev- 
eral weeks in this country arranging for 
the launching of a fire annex to the 
British casualty corporation. It was 
Mr. Keysell’s first thought to buy up 
an American company and add sub- 
stantially to whatever funds it might 
have. With that purpose in mind he 
considered several propositions, only to 
conclude finally that it would be bet- 
ter to start a new corporation with a 
title that would closely identify it with 
the Employers Liability. 


New Manager Has Admirable Training 


Having thus decided his next step 
was to secure the services of an under- 
writer of first rank, whose reputation 
and training would go far toward guar- 
anteeing the success of the departure. 
A number of likely men were _ inter- 
viewed in Hartford and New York, as 
well as in this city, the final choice being 
Mr. Sly, of whom everyone spoke in 
high terms. As local and as special 
agent, and for the past two years as 
manager of the Boston Board, Mr. Sly 
has had an admirable insurance train- 
in, and has demonstrated himself pos- 
sessed of executive ability of the first 
rank. 

The Employers Fire is to have a cap- 
ital of $1,000,000 and a net surplus of 
like amount. It will incorporate under 
the laws of Massachusetts, and main- 














tain chief offices in Boston. While pre- 





JOHN A. CAMPBELL 
Secretary 


GEORGE A. CLARKE 
Secretary 





HOME OF NEW YORK ADVANCES MEN IN ITS HOME OFFICE 


WILLIAM L. DENNIS 
Secretary 





CHARLES M,. MARTINDALE 
Assistant Secretary 
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SUPPLEMENTING 
THE LOCAL AGENT 


Realizing fully the importance of 
the Local Agent in the hand- 
ling of Insurance, and recogniz- 
ing his function as an expert 
on underwriting, we dovetail 
our work with his, we being 
experts on arriving at Insurable 


Values. 


We do not criticize or recommend 
forms, insurance companies nor 
local agents. We give no ad- 
vice as to rates nor technical 
insurance features. These mat- 
ters fall properly within the 
field of the insurance man. 


Supplementing the Local Agent 
and co-operating closely with 
him, we bring to bear our wide 
knowledge of values, their dis- 
tribution and the adequacy of 
their protection by Insurance. 


DAY & ZIMMERMANN, Inc. 


ENGINEERS 


111 W. Monroe Street 
CHICAGO, ILL. 


611 Chestnut Street 
PHILADELPHIA 


2 Wall Street 
NEW YORK 




















liminary work in connection with its 
launching will begin at once, it will 
likely be May 1 before the company 
actually begins writing business. As 
might be expected, Employers Fire will 
be conducted along strictly orthodox 
lines, and will likely join both the East- 
ern and the Western Union. Its entire 
underwriting policy will be left to Mr. 
Sly, in whose judgment the directors of 
the Employers Liability have the ut- 
most confidence. 


Agency Plant Assured 


It is understood that thus far nearly 
1,500 agents of the liability company 
have applied for representation of its 
fire subsidiary, as well, thus insuring to 
the latter a fine line of business from 
the start. The fire company will main- 
tain no department offices, the business 
for the entire country being handled 
direct from headquarters in this city. 
Samuel Appleton, United States man- 
ager of the Employers Liability, and 
who is to be president of the Employ- 
ers Fire as well, was formerly a fire 
insurance man, as was also Edmund 
Dwight, of Dwight & Hillas, resident 
managers of the former corporation at 
New York, and with both of these gen- 
tlemen, Mr. Keysell consulted very 
freely regarding the fire company prop- 
osition during his stay in this country. 
Keysell sailed for London-some days 
ago and should arrive home some time 
this week. 

New Manager’s Career 


Mr. Sly, who will resign from the 
Boston Board and Stamping office next 
week to accept the management of the 
new fire company, is a native of Elmira, 
N. Y., where he was born 47 years 
ago. He started his insurance career 
in a local agency conducted by his 
father. In 1904 he became special agen 
for the Continental in West Virginia. A 
vear later he was transferred to New 
England as special agent for western 
New England, where he served three 
years, and later for two years in the 
some capacity for Connecticut, Rhode 
Island and western Massachusetts. In 
1910, on the resignation of, Walter 
Adlard, he took charge of eastern Massa- 
chusetts and Rhode Island. He was made 
manager of the Stamping office in Bos'on 
in 1918, when that office was established. 
and a year later became manager of th: 
Boston Board when that body was re- 
organized. 


GREAT CARE NEEDED 
IN PASSING ON RISKS 


(CONTINUED FROM PAGE 4) 
derwriter to look askance upon such 
offerings. 

In my opinion such insurance, under 
present conditions, is against public 
policy. It is simply the shif.ing of the 
burden of falling prices from the mer- 
chants, manufacturers or the banks who 
have loaned money on high priced in- 
veniories to the insurance companies 
and is something apart from and dis- 
tinctly foreign to the ordinary fire in- 
surance contracis. which are based on 
indemnity only. 

There is another class that I will just 
briefly refer to, and that is use and oc- 
cupancy. In the past this class has 
shown quite a profit to the underwriters, 
but from now on underwriters will have 
te be far more discriminating in their 
acceptances if they want to continue to 
keep it a profitable class. Conditions 
generally have been shown to be far 
from favorable for manufacturers and 
it will be a long time before transpor- 
tation and labor conditions are normal, 
and there is no question in my mind bui 
what in many cases concerns would find 
it far more profitable to cease opera- 
tions than to stagger along under the 
heavy load they are now carrying. 

It is my belief, that by far the larger 
majority of business men are incapable 
of having a dishonest fire. It is the duty 
of the insurance companies to protect 
the business man by fire insurance dur- 
ing this crisis. There will be a number 
of business men, however, who will be 
unable to stand the test to which they 
will be subjected. While the man of 
good reputation and business integrity 
must be sustained, I maintain the com- 
panies are under no obligations to carry 
the irresponsibles, or men of weak 
moral fibre which latter class, who, in 
my opinion, have been responsible in a 
measure for the recent loss ratio. 





AGENTS’ OFFICER RAPS 
MISSISSIPPI GOVERNOR 


Secretary of State Association 
Shows Animus Behind In- 
surance Litigation 


QUOTES FROM LETTERS 


Cites Russell’s Attacks on Insurance 
Interests—Two Depositions Are 
Taken in Suit 


JACKSON, MISS., Jan. 11.—L. D. 
Caldwell, secretary of the Mississippi 
Association of Fire Insurance Agents, 
has addressed a communication to the 
association through the Mississippi 
press in which he makes serious charges 
against Lee Russell, governor of the 
state. The statement in part is as 
follows: 

Situation Extremely Critical 


The situation in Mississippi as a result 
of the suits filed by the state revenue 
agent is extremely critical, not only to 
the general public, business men, farm- 
ers, home owners, but to more than 600 
fire insurance agents, and hundreds of 
employes in their offices, who spend their 
money with Mississippi people, and de- 
pend upon fire insurance business for 
their daily bread. The fire insurance 
agents now face a financial disaster. No 
relief seems to be in sight, and the 
governor so far has refused to call a 
special session of the legislature to help 
remedy matters. It very much appears 
to us that we are being persecuted by 
the governor and revenue agent. It is 
known to us that Governor Russell has 
been writing some very demagogic let- 
ters to people in the state, letters that 
very plainly show that he is extremely 
antagonistic to everyone who deals in 
fire insurance in Mississippi. 


Governor’s Letter Quoted 


Here is a quotation from a letter by 
Governor Russell to a prominent busi- 
ness man of Mississippi: 

“This republic is cursed with corporate 
interests, and the sooner their heads are 
cut off and thrown over the back fence, 
the better it will be for this common 
country.” 

And here is another: “If these insur- 
ance companies have put by the sov- 
ereignty of and the grace of the law and 
stuck their talons into the public throat 
and are able to strangle the majesty 
of the law and the sovereignty of the 
s‘ate and throw people into a panic, then 
God save the state. If it is true they are 
entitled to no more consideration than 
a common thug, bank. robber, or the 
lowest criminal of the vilest sort.” 

In another letter Governor Russell 
wrote: “They are no better than outlaws, 
and should be treated as such.” 

Mr. Caldwell concludes his communi- 
cation with these words: 

“The whole affair appears to be a 
desperate effort on the part of the reve- 
nue agent to fret several million-dollars 
of €asy money.” 


The utterances Of Governor Russell 
as quoted above will appear rather 
startling in view of the fact that he 
told a representative of this paper less 
than a week ago that he had nothing 
whatever to say as to the fire insurance 
situation in Mississippi. The revenue 
agent, who was disposed to complain 
that certain Mississippi newspapers had 
denied his access to their columns, has 
also declined to make any statement for 
this paper, although he was urged to 
do so. 

Two depositions have been taken, 
those of Insurance Commissioner Henry 
and Edward Yerger, Sr., of Jackson, 
member of the firm of Ross & Yerger, 
general fire agents. By special agree- 
ment of counsel no other depositions 
will be taken of testimony of fire agents 
in Jackson, but all of the agents who 
have been summoned to testify will sub- 
scribe to Mr. Yerger’s testimony. 

(CONTINUED ON PAGE 37) 
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CONSTANCY 


The Agency relies on the stability of the 
| Company. The Company, to keep good 

“AMERICA FORE” faith with the Agency, must render a 
service of prompt payment of just claims. 

















The American Eagle Fire Insurance 
Company today, more than ever before, 
is equipped and stands ready to supply 
a service unequalled— 


SERVICE Plus 


AMERICAN EAGLE 
Fire Insurance Company 


CASH CAPITAL, $1,000,000 NORMAN T. ROBERTSON, President 
80 Maiden Lane, NEW YORK 


Western Department 


A. A. HENNE, Secretary 
207 West Jackson Boulevard, Chicago 


Pacific Coast Department 


C. E. ALLAN, Secretary 


Insurance Exchange Bldg. San Francisco 
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Service First for 
Twenty Years 


GENTS for Shaw-Bagley better hail 
insurance service have back of them 
an organization which has believed in, 


and practiced, the policy of SERVICE 
FIRST for twenty years. 


The vital thing with Shaw-Bagley has 
always been, and always will be, 100 per 
cent payment on adjusted losses, made 
in the spirit of constructive friendship, 
and the capacity to cover all acreage 
offered, regardless of how congested the 
risks may be. 


The Shaw-Bagley Investment Co. 


Specialists in Hail Insurance for Over 20 Years 


McPherson, Kansas 











ORGANIZED 


CASH CAPITAL 
1853 


$6,000 ,000.00 





A New Statement Reflecting Sound 
Progressive Underwriting 


THE HOME INSURANCE COMPANY, NEW YORK 


JANUARY 1, 1921 


Total Assets . . $62,015,138.85 
Total Liabilities . 43,563,394.61 


Surplus as regards 
Policyholders . $18,451,744.24 





These statement figures are based on the actual market: 


values as of December 31st, 1920. 
INSURANCE 


THE HOME comeany NEW YORK 


ELBRIDGE G. SNOW, President 
56 Cedar Street, New York 





Aircraft, Automobile (Complete Cover in Combination Policy), Crop 
Investment, Earthquake, Explosion, Fire and Lightning, Flood, Hail, 
Marine (Inland and Ocean), Parcel Post, Profits and Commissions, Reg- 
istered Mail, Rents, Rental Values, Riot and Civil Commotion, Sprinkler 
Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 


Strength 





Reputation 





Service 











U. S. LAND BANK ACTS 


TO CALL MISSISSIPPI LOANS 





Effect on Business of State’s Suits 


Against Insurance Company 
Is Being Seen 





JACKSON, MISS., Jan. 11.—Com- 
missioner Henry made public today the 
following letter received from T. F. 
Davis, president of the Federal Land 
Bank: 

“Referring to the present unfortun- 
ate condition in Mississippi with regard 
to the fire insurance companies due to 
the suit recently brought against them 
by the revenue agent, we have no wish. 
to ‘butt in’ on Mississippi’s internal af- 
fairs, but this fire insurance matter is 
one of very grave importance to us and 
to our farmer borrowers in Mississippi 
to whom we have loaned about $12,- 
000,000. You are no doubt familiar with 
the farm loan act under which we are 
working and know that we lend 50 per 
cent of the appraised value of land plus 
20 per cent of the appraised value of 
the insured improvements. This 20 per 
cent cannot be loaned unless the im- 
provements are insured. 


No Insurance: Cancel Loans 


“Now a very large part of our loans 
are based partly on insured improve- 
ments. Consequently you can readily 
see that the possibility of the insurance 
being cancelled or not renewed affects 
us very greatly and affects ovir borrow- 
ers equally. I must say that it would 
appear that it would be our duty in 
each case to call such amount of the 
loan as was based on the insured im- 
provements. We would regret more 
than I can tell you to take any such 
action, because the whole idea of our 
institution is to help farmers and not to 
do anything that would discommode or 
embarrass them, but it would be our 
positive duty to take some action in 
this matter. We have made our loans 
on certain security and have sold bonds 
against them and we are therefore ab- 
solutely in duty bound to see that said 
security is in no way impaired or en- 
dangered. In behalf of the farmers of 
Mississippi I trust that the condition 
mentioned above will soon be relieved.” 

It is freely stated in Jackson that 
other money loaning concerns and syn- 
dicates will take action similar to that 
threatened by Mr. Davis and that the 
prophecy that the suit of the revenue 
agent would ruin the credit of Missis- 
sippi’s citizens is likely to become a 
fact in the near future. 


Board of Trade Acts 


At the monthly meeting of the Jack- 
son Board of Trade Monday the fol- 
lowing resolution was adopted: 

“In view of the condition in Missis- 
sippi at present in reference to fire in- 
surance, be it resolved by the Jackson 
Board of Trade: First. that every citi- 
zen and inhabitant of Jackson be urged 
to use all possible care and precaution 
to prevent fire; that the city commis- 
sioners be resnectfully requested to be 
exceedingly diligent in seeing that every 
fire ordinance in the city of Jackson be 


| strictly and impartially enforced.” 


Insurance Commissioner Henry was 
invited to appear at the meeting of the 
Roard of Trade and made a timely ad- 
dress on the situation. He made it 
plain that while he had no desire to 
criticize the revenue agent that he was 
not in sympathy with the suit and had 
no previous knowledge of same up to 
the time of its filing in chancery court. 
Mr. Henry, in referring to the relief 
that might he afforded under Section 
2509 of the Mississippi code, said: 

“Tt seeks to safeguard the insured in- 
sofar as poss‘ble, and the broker who 
writes the business is required to pay 
#20 license and 4 per cent on the pre- 
mium collected. It is a risky business, 
but perhaps better than no insurance at 
all.” 


HIGHER COMMISSION 
ON AUTOMOBILE RISKS 


Local Agents in Western Confer- 
ence Territory Will Be Paid 
25 Per Cent 








FURTHER RATE REVISION 





Action Will Do Much to Bring the 
Business Back to the Stock 
Companies 





This week official promulgation of 
the new commission rule on automobile 
business, 25 per cent flat in all Western 
Union territory, will undoubtedly be 
made by the Western Union, Western 
Insurance Bureau and the Western 
Automobile Underwriters Conference. 
The governing committee of the West- 
ern Union at its meeting Tuesday as- 
sumed jurisdiction over automobile 
business so far as commissions are con- 
cerned. The Western Insurance Bu- 
reau will hold a meeting later this week 
and undoubtedly will take similar ac- 
tion. This move is made on the recom- 
mendation of the executive committee 
of the Western Automobile Underwrit- 
ers Conference. The two western or- 
ganizations were represented last week 
in New York at the meeting of the 
National Automobile Underwriters Con- 
ference. 

Relief Measure Granted 


Action was taken to permit the pay- 
ment of 25 percent commission as a 
relief proposition in Western Confer- 
ence territory, provided rates are 
adjusted to produce a loss ratio of ap- 
proximately 50 percent. The rate com- 
mittee of the Western Automobile 
Conference met Wednesday and made 
a canvass of the rating situation. A 
re-survey of the experience will be 
made which undoubtedly will lead to a 
readjustment of rates in the west. The 
result will be increases in the large 
cities where there have been high loss 
ratios and further reductions in country 
territory. 


Can Now Meet Competition 


With the payment of 25 percent com- 
mission to agents and reduction in rates 
it is thought that the competition of 
mutuals and reciprocals will practically 
be solved. Some companies now feel 
that the automobile business which has 
been going to the outside concerns will 


return through the regular agency 
channels to stock companies. The 
mutuals and_ reciprocals have been 


reaping a big harvest because they have 
been much lower than the conference 
tables and they pay liberal commissions. 
In many states 65 percent of the agents 
represent automobile mutuals or re- 
ciprocals. It is hoped that the new 
; commissions and rates will ¢result in 
| these outside concerns being dropped 
| automatically by the local agents. 

| “Excepted cities” will be abolished as 
all agents will be placed on the same 
| basis. The marine companies will still 
| be allowed a commission differential of 
{10 percent where they have general 
agencies, The marine companies’ busi- 
ness is largely confined to the big cities 
where the loss ratios are high. 





Hoffman Made President 


W. M. Hoffman has been elected presi- 
dent of the Firemen’s of Washington, 
D. C., succeeding Allen E. Walker. Mr. 
Hoffman has been secretary since May, 
1907, and is chiefly responsible for the 
company’s development. He started with 
the Firemen’s as a clerk in 1892 at 18 
vears of age. The company has grad- 
ually expanded under Mr. Hoffman’s 
jurisdiction. 
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Lloyd’s Prediction: ““A Happy New Year’”’ 


We are not “Whistling to keep our courage up.” 
We are “facing facts.” These facts are:-— 

That there is nothing fundamentally wrong. 

That the worst of the storm is over. 

That it was due to Foreign Influences; not our own. 
That we have practically “struck bottom.” 

That, therefore, future movement must be upward. 
That people will not starve in a land of plenty. 
That they will not go naked. 

That they will not go houseless. 

That they will not go without reasonable comforts. 
THAT THEY DO NOT HAVE TO. 

That we have plenty of wealth to procure all things. 
That all we need is a proper circulation of this wealth. 


AVOID “COLD FEET.” 


LLOYDS APPRAISAL COMPANY 


Transportation Building, Chicago 
Branches: Cleveland, Detroit, Memphis, Pittsburgh, St. Louis and Des Moines 
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Using Publicity to Advantage 


THE page advertisements that are be- 
ing run in THe NATIONAL UNDERWRITER 
are creating wide comment among local 
agents and insurance men in general. 
They indicate the progress that has been 
made within the last few years along 
modern advertising lines. The com- 
panies are gradually getting away from 
the stereotyped small cards to a large ex- 
tent, believing that by spending a suffi- 
cient amount of money they can create 
a favorable atmosphere for themselves in 
the field, get publicity that means some- 
thing, transmit messages to their agents 
and to the fraternity at large at a mod- 
erate cost and build business. 

The advertising copy being used is virile 
and constructive. There is a punch to it. 
It is strictly up to date. It is using mod- 
ern publicity to the very best advantage. 
Some of the companies have their own 
publicity men who are studying the psy- 
chology of advertising and practical ap- 
plication of publicity in trade insurance 
papers. 

To show the advance made within recent 


years THE NATIONAL UNDERWRITER itself 
has established a department devoted to 
building advertising. Men expert in get- 
ting out copy, in executing art work, and 
presenting artistic layouts, are giving all 
their time to the work. These men are in 
close touch with the advertising clubs, 
they read advertising magazines and study 
advertising literature. They are equipping 
themselves so that they can use modern 
advertising methods in insurance pub- 
licity. 

Local agents are reading these adver- 
tising pages because they get valuable 
ideas from them. They are just as grip- 
ping as any of the reading pages. The com- 
panies that are making great progress 
are keeping abreast with the times, are 
not slow to grasp every opportunity that 
will enhance their reputation and in- 
crease their premium income. They are 
taking a broad view of their field and are 
cultivating not only their own agents 
but the fraternity at large. They are 
utilizing the big publicity channels be- 
cause they want to grow. 


Is Enthusiasm Being Curtailed ? 


THERE is a feeling among office em- 
ployes and field forces of fire insurance 
companies that the companies are “fac- 
toryizing,” if one may use that term, 
the fire insurance business, that they 
are “ruling” it to the extent the en- 
thusiasm and initiative of the salaried 
employe is likely to be greatly cur- 
tailed. 

Those who make these observations 
point out that a man becomes en- 
thusiastic about his work when he be- 
lieves that he is something more than a 
machine and his voice really counts for 
something in determining what shall 
be done with relation to business ques- 
tions inside his organization. The fac- 
tories of the country are already show- 
ing a reaction to the system, which 
resulted in destroying the laborer’s en- 
thusiasm in his work, by using artificial 
stimulants such as prizes, profit-shar- 
ing, part ownership etc., to make the 
laboring man a real thinking factor in 
the business. 

If the tendency in the fire insurance 
business should proceed along present 
lines to the point where men feel that 
they are exercising little personal judg- 
ment but only carrying out rules and 
regulations, it is believed that the in- 
surance companies will also come to 


the point where artificial stimulants 
will be necessary to bring even partial 
response from the initiating powers of 
salaried representatives. 

It is pointed out further that when 
a man feels that his own judgment and 
decision do not count for a great deal, 
his confidence, self respect and decision 
making powers are likely to be de- 
stroyed or at least affected unfavorably. 
Should this tendency proceed to its 
logical conclusions, the salaried em- 
ploye of the fire insurance companies 
is likely to develop the same attitude 
of the laboring man in the factory. 

Regulating by rules may tend to de- 
stroy the faculty of decision based on 
judgment as to what is the best pro- 
cedure regardless of precedent and 
practice. The insurance business is 
likely to be ruled by men of the lawyer 
type who learn to manipulate rules and 
regulations instead of seeking the heart 
of a matter with a view to forming an 
independent judgment upon it. 

Probably the time has already ar- 
rived in fire insurance circles for giving 
consideration to plans for retaining that 
enthusiasm of employes which comes 
from a feeling that they have a real 
responsibility in the business and that 
their voice, while not necessarily a 
ruling voice, is at least one which might 
well be given more consideration. 





Last Saturday was a gala day in the 
life of C. R. Street, the new president 
of the Fidelity-Phenix. It was his last 
day as western manager of the com- 
pany. The girls in the office early in 
the morning presented him with a 
handsome desk seat to be used at his 
new office in New York. At 9 o’clock 
Mr. Street posted a sign on the bulletin 
board announcing that at 10:30 he 
would hold open house in his office to 
bid good-bye to all who cared to drop 
in to see him. The rumor had gone 
around that Mr. Street had said that he 
would kiss each of the girls in the office 
good-bye. Promptly at 10:30 the peo- 
ple in the office lined up to wish the 
“old man” godspeed. Everyone in the 
office, including the humblest worker, 
went in to see him, and Mr. Street gave 
each girl who came in a resounding 
kiss upon the cheek. 

He left upon the Twentieth Century 
and the office employes had a surprise 
for him at the depot. As soon as the 
train backed in a handsome bouquet 
of flowers for Mrs. Street was placed in 
Mr. Street’s compartment on the train. 
Arrangements were made with the gate- 
man to let the entire office force 
through the gates before train time, and 
when Mr. and Mrs. Street came through 
the gate to get on the train, the whole 
Fidelity-Phenix western department 
force was lined up on both sides of the 
train shed to wave him a last farewell. 
Mr. Street appeared on the rear plat- 
form of the train and was very much 
overcome by the demonstration of 
loyalty and affection. Probably no 
manager who has left Chicago for the 
east has ever had a similar manifesta- 
tion of esteem. 

Mr. Street arrived in New York Mon- 
day and took quarters in the office for- 
merly occupied by Vice-President Fred 
W. Koeckert on the Fidelity-Phenix 
floor, at 80 Maiden Lane. Alfred Stin- 
son, the former western manager of 
the American Eagle, who succeeded 
Mr. Street, was installed on Monday in 
the private office formerly occupied by 
Mr. Street. 


E. L. Rickards, manager of the Auto- 
mobile Protective & Information Bu- 
reau of Chicago, recently received a 
rare literary gem in the shape of a 
letter from a sheriff in Southern Iili- 
nois. It creates a new style in letter 
writing. It runs as follows: 


Gabe S. Emsheimer, president and 
general manager of the Joseph Emsheimer 
Insurance Agency of Wheeling, W. Va., 
died of pneumonia Jan. 4, after only 5 
days’ illness. Mr. Emsheimer was 54 years 
old at the time of his death. More than 
30 years ago he associated himself actively 
in the insurance business with his father, 
the jate Joseph Ensheimer, founder of 
the agency, which was established in 1873. 
Since his father’s death he had been the 
active head of the business. Mr. Ems- 
heimer was general agent of the Scottish 
Union & National and the Westchester for 
West Virginia, eastern Ohio and western 
Pennsylvania. besides representing a large 
number of fire, life and casualty com- 
panies in his local agency. He was a 


former president of the Wheeling local | 


board and had held executive positions in 
state and national insurance organizations. 
Some 15 years ago he took into the busi- 
ness his nephews, Charles S. Schlesinger 
and Milton J. Schlesinger, the business 
now being in its third generation. The 
agency will be continued by his nephews, 
grandsons of the agency’s founder. Fu- 
neral services were held Friday at the 
home in Wheeling and were attended by 
many special agents of the companies 
represented in Mr. Emsheimer’s agency 
and by local insurance friends. 


William H. Clark, president of the 
United Firemen’s since 1915 and until 
control was recently purchased by the 
London Guarantee & Accident, and a 
director of the Peoples National Fire, 





died Jan. 6 at his home in Philadelphia 
in his 70th year. He had been ill since 
August. Mr. Clark was a native of 
Philadelphia and was engaged in the 
banking business from his youth. He 
was a director in a number of financial 
institutions and business corporations, 


Commissioner James F. Ramey of 
Kentucky has been elected president of 
the Capitol Republican Club of Frank- 
fort, which includes in its membership 
a number of state officials. 


Governor Small of Illinois has off- 
cially announced that George A. Barr 
of Joliet, Ill, has been appointed di- 
rector of trade and commerce in the 
state government, with supervision Over 
the state insurance department and the 
state fire marshal’s department. Mr, 
Barr is a brother of Senator Richard 
J. Barr of Joliet and is a member of 
the Illinois constitutional convention. 
Another appointment made by the gov- 
ernor is Col. C. R. Miller of Kankakee, 
vice-president of Governor Small’s 
bank, who becomes director of public 
works. Colonel Miller was formerly an 
official of the Clover Leaf Life & Cas- 
ualty of Jacksonville, Ill. 


The Round Table of the Union 
League Club in Chicago will give a 
farewell luncheon Jan. 20 in honor of 
A. F. Dean, the presiding officer, who 
retired from active business Jan. 1. Mr. 
Dean has long been a member of this 
famous organization. In fact, he was 
one of the founders. As the head of 
the Round Table he has won distinction 
presiding over its memorable events. 


The office and field force of the west- 
ern department of the Providence Wash- 
ington presented the retiring manager, §, 
T. Collins, an exquisite Howard watch 
and chain last Thursday. The field men 
were all called in to meet the new man- 
ager, Frederick B. Luce. The employes 
gathered in the office around Mr. Collins 
and the presentation address was made 
by Fred. W. Ransom, Ohio state agent 
and senior member of the field workers. 
Mr. Collins was taken by surprise and 
was greatly moved by the expression of 
regard for him. This will displace the 
watch that was given to him by the em- 
ployes of the western department of the 
Commercial Union when he retired from 
its service 32 years ago. The chain that 
he has been wearing during all those years 
was given to him by H Eddy, the 
manager of the department. 


Henry J. Jaquith, for many years 
president of the Eastern Mutual Fire 
and a director of the Fidelity & De- 
posit, as well as being prominently 
identified with banking interests in 
Boston, died last week at a Boston hos- 
pital, where he was taken after being 
stricken with heart disease in his law 
office. Grief over the recent death of 
his wiie is believed to have hastened 
Mr. Jaquith’s death. He was born in 
Boston 66 years ago, was graduated 
from Boston University and had spe- 
cialized in corporation law. 

Robert J. Foster of Columbus, O., in- 
Gependent adjuster and old time field 
man, died a few days ago, the interment 
being at Cincinnati. Mr. Foster was 
state agent for the Connecticut for a 
long time. He was well known in the 
state. He was a brother of the late 
E. FE. Foster, for many years assistant 
western manager of the Germania Fire. 

David Fitzsimons, Sr., president of 
the Eastern Fire of Atlantic City, N. J. 
and a leader in financial circles in that 
city, died last week at his home there, 
after suffering from paralysis since 
Dec. 17. Mr. Fitzsimons was born in 
Pittsburgh but spent nearly 50 years in 
Atlantic City. 
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Our Fire Companies 


Globe and Rutgers Fire InsuranceCo. 
Insurance Underwriters Agency 
North River Insurance Company 
Richmond Fire Insurance Company 
Rhode Island Insurance Company 
United States Fire Insurance Co. 
Globe Underwriters Agency 

Pacific Fire Insurance Company 
Stuyvesant Fire Insurance Company 
Hawkeye Securities Insurance Co. 


Automobile 


Indemnity Company of America 


Life 


American Central Life Ins. Co. 
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A Master’s Degree 


As the student for his mas- 
ter’s degree in the Univer- 
sity applies himself to the 
study of the books in his 
line of endeavor, so W. L. 
Nelson & Co. studied the 
business and the states of 
Arkansas, Tennessee and 
Mississippi. 

This agency, after half a century 
of study from the aspect of 
insurance, has long since earned 


its ‘‘Master Degree’’ in the 
knowledge of this section. 


Our knowledge is yours for the 
asking. 
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We Know It Like a Book 


W.L. NELSON & CO. 


MEMPHIS 


ESTABLISHED 1872 


INCORPORATED 


Union and Planters Bank Building 


TENNESSEE 
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3 South William Street 





Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 


Representing Companies of Known Reputation 


NEW YORK 














SURPLUS 
LINES ano 
FLOATERS 


Insurance Exchange 


Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 


Re-I nsurance Contracts Drawn and Placed. 


YOUK BUSINESS SOLICITED; 


PROMPT ATTENTION 


F. R. THOMPSON 
Chicago, Ill. 








Harrison 795 
“giz 


PERSONAL-INJURY 
PROPERTY-DAMAGE 
COMPENSATION 


' JOHN E. HOGAN 


Adjustments (Companies Only) 
INSURANCE EXCHANGE BLDG. 
CHICAGO, ILL 


A Complete Automobile Claim Office 


(SUBROGATION) 


Charles S. Dougherty 
vounsel 


COLLISION 
FIRE 
THEFT 











20 years in this field. 
fice with Knight, Smith & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. 


—Dixit at Facit— 


Phone Wabash 3033 


: ° in Chicago, Cook County and the Greater Metropolitan District. 

Inspections QThis inspectorate very properly gauges the expectancy of fire risks 

and inéélligently anticipates events before they occur. QThe undersigned 

* sells this talent to companies, agents, brokers and the business public, 

herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Committees and 
all those who iormulate insurance laws designed for the public weal. 


C. W. PIERCE 


Independent Inspector and Fire Prevention Counselor 








J. G. HUBBELL, Mer. 


NATIONAL INSPECTION CO. 


223 WEST JACKSON BLVD., CHICAGO 


INSPECTION OF HEAVY RISKS 


H. B. CHRISSINGER, Asst. Mgr. 











ESTABLISHED 
1862 








UNITED STATES BRANCH 
110 William Street 


NEW YORK, N. Y. 


FIRE 
TORNADO 
AUTOMOBILE 
SPRINKLER LEAKAGE 


{HORATIO N. KELSEY 
United States Manager 


CORRESPONDENCE SOLICITED 











AGREE TO WESTERN PROGRAM 





National Automobile Underwriters Con- 
ference Passes Legislation to Help 
Stock Companies in Competition 





NEW YORK, Jan. 7—By unanimous 
vote, representatives of the 63 insur- 
ance companies in attendance at the 
special meeting of the National Auto- 
mobile Underwriters’ Conference held 
here today, assented to the program of 
the western managers for dealing with 
the situation in the western territory, 
which had been decidedly serious for 
months past and had become wellnigh 
intolerable. Concretely the plan, which 
had previously been approved by the 
Governing Committee of the National 
Conference and went before the gen- 
eral meeting with the recommendations 
of that body, provides for the payment 
of a flat 25 percent commission upon all 
automobile business under the jurisdic- 
tion of the Western Automobile Under- 
writers Conference; the abolition of all 
excepted cities and a readjustment of 
tariffs, both in cities and in the country 
districts, to produce as nearly as may 
be a 50 percent loss ratio. Coupled with 
the decision was the understanding that 
the Western Insurance Bureau would 
assume jurisdiction over the automobile 
business of its members as has the 
Western Union for its associates. As- 
surance that such action would be taken 
was given by Bureau company repre- 
sentatives. The new program is to be- 
come effective once authorized by the 
Western Automobile Underwriters Con- 
ference. Representatives of the National 
Conference will meet members of the 
Western Conference at Chicago Jan. 24 
and revise rates for the latter territory, 
the result being later submitted to the 
National body for final review. 

It is the common understanding, now 
that an agreement has been reached 
both as to tariffs and commissions, that 
separation among agencies in the West 
will be strictly enforced, and that agents 
representing both stock and mutual 
companies or reciprocals writing auto- 
mobile busines, must elect as to which 
type of office they propose longer rep- 
resenting. 

When the result of today’s gathering 
was made known members of the under- 
writing fraternity expressed the keenest 
satisfaction, feeling that a situation so 
long fraught with serious trouble was 
at last in a fair way of satisfactory set- 
tlement. 
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Reciprocal Retires Under Fire 


SALEM, ORE., Jan. 12.—Following 
an investigation into its methods by the 
Oregon department the Wichita-Great 
Western Underwriters of Wichita 
Falls, Texas, has voluntarily withdrawn 
from Oregon. Washington, Colorado 
and Texas joined with Oregon in the 
investigation, which was conducted by 
——s Paul L. Woolston of Denver, 
Colo. 

The concern was admitted to the 
transaction of business in Oregon early 
in 1919. The investigation, which was 
prompted by numerous complaints to 
the department, revealed that the com- 
pany was not qualified to transact busi- 
ness under the laws of this state. 


Banks as Insurance Agencies 


A bill, it is understood, will shortly be 
offered in the Texas legislature authoriz- 
ing banks and trust companies of the 
state to engage in the insurance busi- 
ness. What interests are behind the 
proposed measure is unknown though it 
is suggested it is fathered by financial 
men who plan seeking the representation 
of insurance companies and also desire 
to avoid any such unpleasant notoriety 
as followed the famous Louisville Trust 
Company appointment. 


Wants Personal Liability Law 


JACKSONVILLE, ILL, Jan. 12.—En- 
actment of a persona! liability statute in 
Illinois was urged by State Fire Mar- 
shal John G. Gamber in an address be- 
fore the Illinois Firemen’s Association 
at Jacksonville today. He stated that 
he planned to have a personal liability 
bill introduced and asked for the in- 
dorsement of the Firemen’s Association. 

Mr. Gamber spoke on “Organization 
and Legislation.” He said that well or- 
ganized fire prevention work is as im- 
portant as fighting fires, and that leg- 
islation can be secured only through 
organized efforts. 


C. R. Street on the Job 


NEW YORK, Jan. 12.—Charles R. 
Street, recently elected president of the 
Fidelity-Phenix, arrived here from Chi- 
cago Monday and is now happily en- 
sconced in his office. As an evidence of 
good will the employes placed upon his 
desk a handsome bouquet of American 
Beauty roses. Norman T. Robertson, the 
new president of the American Eagle, 
reached New York on the first of the 
year and is already beginning to feel at 
home in the metropolis. 


President Fred J. Cox of the National 
Association of Insurance Agents and Edi- 
tor W. E. Underwood of the “American 
Agency Bulletin’’ have been on a business 
trip to Toronto, Can. 











CHANGES IN THE FIELD 











HOLTFODT QUITS FIELD WORK 





Illinois State Agent of North British to 
Discontinue Traveling—Promi- 
nent in State 





Fred R. Holtfodt of Chicago, Illi- 
nois state agent of the North British, 
has resigned and will go to California 
for the winter months. Mr. Holtfodt 
has for some time desired to give up 
traveling and has finally decided to dis- 
continue road work. His resignation is 
effective Jan. 31. Mr. Holtfodt will 
return to Chicago in the spring and will 
probably get into insurance work again 
in some capacity that will not make it 
necessary for him to travel. 

Mr. Holtfodt started his insurance 
career in the western department of the 
old Phenix of Brooklyn as an office boy 
when Charles R. Street, who has just 
been made president of the Fidelity- 
Phenix, first came to Chicago. After 
filling various desks in the Phenix office 
he became special agent of the company 
in Illinois, and later went with the 
North British as state agent. He also 
traveled for the American Central in 
Illinois at one time. Mr. Holtfodt has 





been fortunate in his investments, and 
although still a comparatively young 
man is able to take as long a vacation 
as he desires. Many years ago he made 
considerable money in investing in the 
Crescent Gold Mine, which proved to 
be very profitable for a number of fire 
insurance men. He has served as presi- 
dent of the Illinois pond of the Blue 
Goose, the Illinois State Board, the 
Illinois Conservation Association, and 
is widely known throughout the state. 





K. R. Dunkin 


K. R. Dunkin of Terre Haute, Ind., 
has been appointed special agent in 
Kansas for the Fidelity-Phenix to as- 
sist State Agent R. D. Air, with head- 
quarters at Kansas City, Mo. 





A. E. Duncan 


A. E. Duncan has resigned as inspec- 
tor for the Home and affiliated com- 
panies in Indiana to become special 
agent for Thompson & Derr, general 
agents of the City of New York in 
eastern Pennsylvania. Mr. Duncan 1s 
the son of the late Alfred E. Duncan, 
former president of the Franklin Fire, 
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Dependable Insurance 






We Are Specialists 


Writing only Automobile Insurance, issuing all 
forms of policies on all types of pleasure and com- 
mercial cars, except public ambulances, fire depart- 
ment automobiles, police patrols, salvage corps or 
fire patrol, jitneys, taxicabs and motorcycles. 


Policy free from “jokers” and technical phrases. 


Rates as low as is consistent with good business 
and safe underwriting. 


Claim department second to none for prompt and 
fair settlements. 


Live Agents wanted for unrepresented Illinois, 
Indiana, Michigan, Minnesota and Ohio territory. 
Write today for our proposition. It’s worth 
your while. 


Michigan Automobile Insurance Co. 


(SUCCEEDING MICHIGAN AUTOMOBILE INSURANCE EXCHANGE) 


Grand Rapids, Michigan 


A STOCK COMPANY 























14 


THE NATIONAL 


UNDERWRITER 


January 13, 1922 








and was only recently transferred from 
the old home office of the Franklin at 
Philadelphia to Indianapolis, where he 
was getting acquainted with field work 
under C. D. Lasher, Indiana state agent 
of the Home and affiliated companies. 
Mr. Duncan will travel out of Wilkes- 
Barre. 








W. C. KIRKLAND ADVANCED 





Continental State Agent in Tennessee | 
Is Appointed Executive Spe- 
cial Agent in West 





William C. Kirkland, state agent of 
the Continental in Tennessee, has been 
called to the western office as execu- 
tive special agent to succeed E. 
Henne, who recently became western, 
manager of the American Eagle. Mr. 
Kirkland was formerly in the local 
business at Nashville and then traveled 
for the Home. 

His assistant, A. B. Paschall, suc- 
ceeds him as state agent of the Conti- 
nental. 








A. N. McDougall 
A. N. McDougall of Detroit, state 
agent of the St. Paul in Michigan, has 
resigned. He has been appointed spe- 
cial agent of the Royal Exchange in 
Michigan. 





J. L. Lindsey 
J. L. Lindsey, who has been a local 
agent at Millerburg, O., has been ap- 
pointed special agent ‘of the Great 
American in Ohio. 








E. W. Tinsley 
E. W. Tinsley, special agent of the 
Aetna in Ohio, has resigned to go with 
the Leonard Agency Company at Can- 
ton, Feb. 1 





Ben Phillips 


Ben Phillips, special agent of the Phoe- | 
nix of Hartford in Michigan, has resigned ! 


| in Michigan, 
| 


| ciation and a brother to the 


to return to Cincinnati where he will on 
Jan. 15 become a partner in the firm of 
Fred Rauh & Co. Mr. Phillips was for- 
merly located at Cincinnati with the Cin- 
cinnati Fire Prevention Bureau. 


David D. West 


David D. West, who has been spe- 
cial agent of the Law Union & Rock 
has resigned. 


A. B. Ferry 


A. B. Ferry has been appointed spe- 
cial agent of the New Hampshire and 
County to assist State Agent W. G. 
Shipe in Kansas and Missouri. Mr. 
Ferry will office with Mr. Shipe in the 
Sharp building in Kansas City. Mr. 
Ferry has been on a per diem basis 
with the company for a year and a half. 











Wiiliam M. Monroe 


William M. Monroe has been ap- 
pointed special agent of the Sterling 
and Federal in Ohio, with headquarters 
at Columbus. He has been special agent 
of the Continental in Ohio. He is the 
son of Charles E. Monroe, special agent 
of the New York Underwriters in Ohio. 





A. T. Herkness 


The North British & Mercantile group 
announces the appointment as special 
agent in eastern Pennsylvania (outside 
Philadelphia and Philadelphia subur- 
ban) of Alfred T. Herkness. Mr. Herk- 
nes, will maintain headquarters in Phila- 
delphia. He is a son of former Vice- 
President Herkness of the Fire Asso- 
senior 
member of the Philadelphia firm of 
Herkness, Peyton & Co. of Philadelphia, 
representatives in that city for the Mer- 
cantile. He travelled in New Jersey for 
the Great American and the Alliance, 
and still later was given the Pennsyl- 
vania territory (save Philadelphia and 
Pittsburgh) as chief agent to General 
Agent Woodruff. In his new connection 
Mr. Herkness will replace John D. 
Boniface, who was recently promoted 








| 


| 


to the assistant general adjuster at the 
chief offices of the North British. 





Fred C. Bertiaux 
3ertiaux, 


Fred C. formerly special 


| agent for the Firemans Fund, has been 


appointed state agent for Illinois for 
the Westchester, with headquarters in 
Chicago. Mr. Bertiaux was for three 
years with the Illinois Inspection Bu- 
reau. 





William L. Schreiber 


William L. Schreiber, an examiner 
in the western department of the Sun 
of England, and who has been con- 
nected with the western department of 
the company for the past ten years, has 
been appointed state agent in North 





and South Dakota with headquarters at 
Fargo. North Dakota has in the past 
been under the supervision of Carl Lill, 
state agent in Minnesota, and P. J. 
Hefferman, state agent in Towa and 
Nebraska, has had jurisdiction over 
South Dakota. 


John A. Bosdett 

John A. Bosdett, who has been con- 
nected with the western department 
of the Sun of England for the past 
seven years, and at present an exam- 
iner, has been appointed special agent 
of the company in Oklahoma, Kansas 
and Arkansas, assisting State Agent 
John C. Dulaney. He will make head- 
quarters at Oklahoma City and suc- 
ceeds H. P. Tudor, who recently re- 
signed. 




















VIE SWED FROM:NEW YORK 


By G. A. WATSON 











NORTHERN ASSURANCE PROMOTION | heen most favorably received by mem- 


Already a notably strong factor in 
American fire underwriting circles, the 
Northern Assurance of London is de- 


| termined to become increasingly so in 


future, and is rapidly developing its 
plans to that end. In recognition of 
conspicuously able and loyal service, 
and in anticipation of the company’s 
further development here, the home of- 
fice directors of the Northern Assur- 
ance a day or two ago decided to 
appoint Charles W. Cooper as joint as- 
sistant manager for the Eastern and 
Southern department, the promotion to 
‘date from Jan. 1. Mr. Cooper has been 
chief accountant at the company’s of- 
fices in New York for the past 19 years, 
prior to which he was in turn associ- 
ated with the Lancashire, the Liverpool 
& London & Globe and the Magde- 
burg. Few men are more familiar with 
insurance accountancy than he, and 
none more faithful to the interests he 
serves. His present advancement has 





bers of the underwriting fraternity and 
by none more so than by his official as- 
sociates and other employes of the 
Northern. 

Just a year ago upon the retirement 
of the late George W. Babb as United 
States attorney and manager of the 
Eastern and Southern department of 
the Northern, A. G. Martin was named 
as his successor, J. Victor Lane being 
selected as assistant manager and 
Everett W. Nourse as general agent at 
the same time. All had been in the ser- 
vice of the corporation for a number of 
years, and had demonstrated their fit- 
ness for larger responsibility. The wis- 
dom of the selection has been well at- 
tested through the advance made by the 
Northern in the territory under their 
control within the past twelve months. 
Some wecks ago Joint General Man- 
ager Robertson of the company was 
here from London, and it is assumed 
the promotion of Mr. Cooper was 
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utomobile Insurance Company 
of Hartford, Conn. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 
$2,000,000 


ASSETS 
$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL 
$6,966,656.56 


SURPLUS TO POLICY HOLDERS 
$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, 
Cemmissions, Leasehold, Riot and Civil Commo- 
tien, Sprinkler Leakage, Use and Occupancy, Auto- 
mobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, 
War Risks, Registered Mail, Transportation, Motor 
Truck Contents, Salesmen’s Samples, Personal Ef- 
fects Floaters, Parcel Post, Tourists’ Baggage. 


Affiliated with 
AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 











Eye-Catching 
Business-Fetching 


AUTOMOBILE 
INSURANCE 


FOLDERS 


Send $1.00 for Trial Order Sure-Fire 


Convincer 


Strickland Gillilan 
Roland Park, Md. 


recommended by him as a result of the 
visit. 

J. C. Corbet of Chicago, Western 
manager of the Northern, has jurisdic- 
tion for it over the entire West and the 
Pacific Coast. Mr. Corbet, too, is an 
underwriter who has made his mark in 
the business and through whose ener- 
gies the company scores a handsome 
profit each year. 

ee 
TAKES ON MORE SPACE 

The North British & Mercantile has 
just closed a lease through Horace S. Ely 
& Co. for the second, third, fourth and 
fifth floors of the Bishop building, 76 Wil- 
liam street, New York, where it now oc- 
cupies seven floors with its associated 
companies. The space just acquired is 
now occupied by the Travelers under 
lease expiring May 1, 1921, and its acquisi- 
tion will give to the North British control 
of the entire building, with the excep- 
tion of the sixth and seventh floors which 
are occupied by the National Board. One 
of the officers of the company stated that 
this additional space has been taken in 
order to provide for expansion and to 
care for its growing business. 


* * * 
SUGGESTS A VOTING TRUST 
President E. C. Stokes of the People’s 
National suggests to stockholders that 
a voting trust be formed in order to 


stabilize control of the company. Mr. 
Stokes in this connection says: 











It is well known this company has 
been subjected to several. attempts by 
those who desire to secure its stock on 
the bargain counter at greatly less than 
its intrinsic value, by various methods 
of exchange or purchase. It is apparent 
that each attempt of this character is a 
serious drawback. It diverts the time 
and effort of your management to de- 
feat and to disclose the selfish object of 
such attack—time and effort that should 
be devoted to business. 

Moreover, it is more serious in that 
it creates a feeling of insecurity and in- 
stability in the insurance world and 
among our agents and makes them hesi- 
tate to give us the business they would 
if they felt sure that our management 
would not change and our property not 
be sold. What we need to do is not only 
to protect our stockholders from bar- 
gain hunters, but make it clear to the 
insurance world that we are in the in- 
surance business to stay and build up a 
reputation. This, emphatically, is our 
aim. And in order to obviate embarrass- 
ments in the future and to enable us to 
maintain the present success of your 
company, by stablizing it in the minds 
of the insurance world as a fixture and 
not as a passing meteor, a number of 
the stockholders have proposed the 
formation of a voting trust. This would 
enable those interested in the success of 
the company to mutually hold together 
and act as a unit. This would protect the 
company from bargain hunters who 
might desire to get control of the com- 
pany solely for the purpose of trade or 
liquidation. 








| AS SEEN FROM CHICAGO | 








REINSURANCE IN MUTUALS 


President J. A. Giberson of the IlIli- 
nois Association of Insurance Agents 
has been making a research to ascertain 
what stock companies are reinsuring 
mutuals and reciprocals. He has made 
a report to the membership saying that 
very few large agency companies have 
any reinsurance contracts of this nature. 
In going over the records he found that 
the National Mutual Church of Chi- 














| taken. 


| policies. 





cago, which insures Methodist church 


' property, reinsures in the Buckeye Na- 


tional of Toledo and the Federal Union 
of Chicago. The Retail Merchants’ 
Mutual of Springfield, Ill., is reinsur- 


‘ing some of its business in the Metro- 


politan-Hibernia of Chicago. The Illi- 
nois Fire of Peoria also takes 
reinsurance from the Retail Merchants. 

Owing to the fact that the reciprocals 


(are not required to file statements of 


this character it has been impossible to 
ascertain what reinsurance they are 
doing. Mr. Giberson therefore is en- 
deavoring to find out whether they are 
reinsuring in stock companies through 
ether means. President Giberson found 
that the Marquette National of Chi- 
cago had .accepted some reinsurance 
from the Integrity Mutual Casualty of 
Chicago. When the attention of the 
Marquette was called to it, Secretary 
Napoleon Picard at once informed Mr. 
Giberson that a mistake had been made 
in this regard and that the company 
acknowledged that it is inconsistent for 
it to take such reinsurance. He stated 
that the company was being advised 
that no more reinsurance would be 


One stock company has received a 
protest against it reinsuring business in 
the Central Manufacturers Mutual of 
Van Wert, O. The Central Manufac- 
turers issues stock and _ participating 

i It operates through agents in 
Ohio and Indiana, but is a non-agency 
company elsewhere. 

oe, 
CHICAGO FIRE LOSSES 


Fire losses in Chicago during 1920, 
as reported by Superintendent E. T. 
Shepherd of the Fire Insurance Patrol, 
reached a total of $11,863,268. The 
losses for the later half of the year had 
to be estimated as there are a number 
of unsettled losses still to be consid- 
ered. The report shows a decided in- 
crease in the losses over those of the 
previous year when the total amount 

















was $8,158,620, including $604,342 not 
reported in the table by months. 
These figures represent only the 
losses suffered on insurance. They do 
not include the damage done by fire 
to property on which no insurance was 
carried. The figures given herewith 
present the losses for each month dur- 
ing 1920 and a comparative table for ° 
1919. The figures for 1920 represent 
the actual losses during the first six 


‘months and the estimated losses during 


the latter half of the year. The table 
is as follows: 
1920 1919 
1 | ERAS SCECRET $1,575,602 $ 574,165 
RNAS eer at roe trae 685,398 537,189 
6) 2 la os eee 591,191 1,281,028 
BRIERE, a s.6 cle ethoia’s be 578,03 67,412 
BRAY. sires ew eae alee 844,860 238,619 
MNRERGS 5 Cece cinta & ors'ois 839,998 322,483 
ATU vais, 5 Wioie ssatera Cala erexe 969,590 533,454 
MR arcs cre ciararearere le 973,785 643,489 
MONG. Seca +s ceoee 786,436 366,972 
TOG, anes oe ween bao 627,465 373,826 
RN Aeits erarer ots eeavane! a-eaé 1,325,686 500,522 
SO Savanna esaswseces 2,065,220 1,715,12 
* ok x 


NEW CHICAGO COMPANY 


The Great Western Fire of Chicago 
was licensed by the Illinois department 
last week to transact a fire reinsurance 
business. It was incorporated last year 
by the officials of the Marquette Na- 
tional of Chicago which does the larg- 
est business of any Illinois company. 
The paid-up capital of the Great West- 
ern is $400,000 and was sold almost 
entirely to the stockholders of the Mar- 
quette National. The officers of the 
Marquette National will serve also for 
the Great Western with Anthony Matre 
as president and Napoleon Picard, sec- 
retary-treasurer. The management of 
the Great Western will be in the hands 
of F. J. Matre & Co. The officials of 
the Great Western feel that there is a 
wide field for domestic reinsurance and 
the company’s contracts with the Mar- 
quette National and the Metropolitan- 
Hibernia and a number of other suc- 
cessful companies start the new organi- 
zation off with a good business. 

* ok * 


WILL SUPERVISE BUSINESS 


In accordance with the deal recently 
consummated in Boston by which the 
stock of the Massachusetts Fire & Ma- 
rine passes into the hands of a syndi- 
cate allied with the Great American, 
the activities of that company in the 
west will be supervised by the Western 
department office of the Great Ameri- 
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THOMAS EDISON 


Meets National Needs 


THE INTER-STATES 


Meets an Insurance Need 


[HE secret of Thomas A. Edison’s huge success 

lies in the fact that the inventions and mechani- 
cal improvements that have originated in his won- 
derful mind have almost without exception met 
popular needs and demands. He never wastes his 
time working on things that nobody wants. 


The Inter-States were established to meet a demand 
and need of the insurance world. The Twin-Win- 
ners do meet an insurance demand, and right there 
is the explanation of their success. 


You need the Inter-States to meet the demand of 
automobile owners in your community for modern 
automobile insurance. 


INTER-STATE 





Automobile Insurance Liability Insurance 


Company Company 
CAPITAL $200,000 CAPITAL $200,000 


ROCK RAPIDS, IOWA 


BURT & STEBBINS State Agents J. C. HOYT & CO. 


1106 Rusk Ave. 
Houston, Texas 

















Eldorado 
Kansas 
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can. It will be developed along the 
same lines in Western department ter- 
ritory as have the American Alliance 
and Rochester tpg gma 


MANAGER PORTE R ON THE JOB 


Clarence E. Porter, the new western 
manager of the Commercial Union fleet, 
arrived in Chicago in order to take his 
seat Monday morning. Mr. Porter is liv- 
ing at the North Shore Hotel in Evans- 
ton. The office force gathered together 
Monday morning and Mr. Porter was 
introduced by H. C, Eddy, the retiring 
manager. Mr. Porter made a very fine 
impression in his salutatory. His 
private office was filled with flowers, 
being the gift of the office force, per- 
sonal friends and Chicago local agents 
of the various companies. A. M. Nel- 
son moved into his new private office, 
next to that of Manager Porter, and a 
large bouquet of roses was on his desk, 
the gift of the office force. The two 


superintendents of agents, cae E. 
Mathews and J. C. Griffiths, Jr... now 
occupy a joint office, Mr. Griffiths suc- 
ceeding Mr. Nelson in the latter's old 


office. 


* * * 
CcCoOOoK COUNTY FIELD CLUB 


At the monthly meeting of the Cook 
County Field Club held on Monday it 
was decided that the quarterly meeting 
he held at a dinner in the evening with 
a program similar to the one used at 
the annual meeting. The regular 
monthly meetings will be held in the 
forenoon as formerly. The following 
standing committees were appointed: 


Ways and means—L. P. Warren, Mil- 
waukee Mechanics, chairman; F. W. Fox, 
Aetna; W. P. Regan of Critchell, Miller, 
Whitney & Barbour; George Coleman, 
Continental; Charles Herrmann, Great 
American; William Enzweiler, Mil- 


Membership—George 
Vokoun, Wetmore & 
Witherbee, chairman; G. A. Mavon, Du- 
buque F. & M.; Fred R. Sargeant, Liver- 
pool & London & Globe. Risk and 
agency—E. J. Stucke, Agricultural. Pub- 
licity—Harold Hilton of Critchell, Miller, 
Whitney & Barbour. 

. . > 


waukee Mechanics. 
tapp of Munger, 





DISCUSS RECIPROCAL BILL 


The insurance committee of the Chi- 
cago Association of Credit Men discuss- 








ed the Potts bill at is meeting on Tues- 
day. This bill is designed to regulate 


the activities of reciprocals and inter- | 
| London Lloyds, but there had been no 


insurance exchanges. 


Raymond T. Smith, Chicago man- 


ager of the Alfred M. Best Co., pointed | 


out some of the weaknesses of the bill, 
declaring that the financial 
ments were inadequate and that some 
improvement was necessary. He also 
declared that the portion of the bill per- 
taining to the unearned premium re- 
serve should be amended to cover ex- 
changes setting aside an unearned pre- 
mium reserve on pro-rata basis. 

G. H. Batchelder, manager of the 
Pennsylvania Fire, said that he be- 
lieved the bill should include provisions 
for taxes on the same basis as levied 
on stock companies. The advisability 
of the committee drawing up its own 
bill was discussed and it was decided to 
put the question to a vote at the next 
meeting to be held within ten days. 

Other members of the committee 
who were present at the meeting be- 
sides Mr. Smith and Mr. Batchelder 
were C. F. Wiehe, secretary of the Ed- 
ward Hines Lumber Co.; Frank H. 
Ellis, president of Sherman & Ellis, 
Inc.; J. B. Coambs of Smith-Lawson & 
Coambs Co.; Gilbert Wagner, attorney 
for the Chicago Association of Credit 
Men, and S. J. Whitlock, chairman of 
the Legislative committee of the asso- 
ciation. 

* x 


ROBERT GAMBLES IN CHICAGO 


Robert Gambles, manager of the plu- 
vius or weather department at the home 
office of the Eagle Star & British Do- 


minions, has been in Chicago this week |} 


accompanied by W. A. Blodgett, resi- 
dent partner of Fred S. James & Co. of 
New York. Mr. Gambles has been in 
this country since October arranging 
for the establishment of a department 


at the New York office whereby weather | 


indemnity will be written. 

Mr. Gambles is an expert on the sub- 
ject. He has made a wide study of gov- 
ernment statistics on weather condi- 
tions. The Eagle Star is doing pioneer 


require- | 








work in this direction so far as stock 
companies are concerned in England. 
Weather insurance has been written by 


scientific plan evolved until the Eagle 
Star took it up. Now it is extending its 
operations to all countries where it is 
entered. 

Mr. Gambles recently made a trip to 
Canada to get the official governmental 
weather statistics there. The chief peo- 
ple interested are those promoting out- 
door enterprises of various kinds. Dur- 
ing the Christmas holidays, the Eagle 
Star wrote a number of policies in the 
east covering merchants on their holi- 
day trade. Considerable advertising had 
been done working up sentiment, and if 
rain occurred during Christmas week, 
the receipts would have been materially 
curtailed. Mr. Gambles wakes a very 
fine impression on those who come in 
contact with him. 

2 eS SS 

W. H. Riker, superintendent of agents 
in the western department of the North 
America, was called to Harrodsburg, Ky., 
last week because of the death of a rela- 
tive. It was his original intention to 
spend a few days in Kentucky but he 
was forced to return to Chicago at once 
owing to the illness of W. S. Foster, 
superintendent of agents. 

> * - 

At the annual meeting of the Western 
Adjustment & Inspection Company held 
in Chicago this week, the following di- 


rectors were elected: John H. Carr, 
Hartford; Charles E. Dox, London & 
Lancashire; W, L. Lerch, Great Ameri- 


can, succeeding the late J. C. Ingram. 


* * * 

0, A. Clibborn has resigned as counter- 
man for W. F. Cameron & Company to 
become Cook county special agent of the 
North British, effective Feb. 1. Mr. 
Clibborn started with a local agency at 
Portland, Ore., in 1912 and has been 
with the Cameron office in Chicago for 
the past five years. 

+ ~ * 

The office of the National Inspection 
Company of Chicago has been moved to 
Room 1209 at 223 West Jackson boule- 
vard. 

* * * 

R. E. Hall, formerly general adjuster 

in Chicago for the Continental, who was 








transferred to New York in 1919 as as- 
sistant secretary of the Henry Evans 
companies, has returned to Chicago to 
take charge of the loss department of 
the Continental. 
* *K * 
The Chicago brokerage and 


service 
office of Crum & Forster, of which 
Rollin I. Read is manager, has moved 
to larger quarters at i961 Insurance 
Exchange. 

a * e 

W. S. Foster, superintendent of agents 
in the western department of the North 
America, has been confined to his home 
for the last two weeks with an attack 
of diphtheria. Mr. Foster will be back 
at his desk again in another week or 
ten days. 

* * & 

W. J. Nolan, manager of the brokerage 
department of the Glens Falls at Chi- 
cago, gave a theater party to all of the 
girls in the local office of the Glens Falls 
last week. 

* * * 

The field force of the Royal presented 
the retiring Assistant Manager, P. W. 
Cadman, with an exquisite platinum 
watch chain during the round-up in Chi- 
cago last week. Mr. Cadman will leave 
Saturday for his future home at 
Citronelle, Ala, 

x 2 e 

Arnold A, Hepp, who recently came to 
Chicago as assistant western manager 
for Johnson & Higgins, has taken his 
new position. He resigned as speciaij 
agent of the improved risk department 
at the home office of the Home of New 
York. 


December Fire Loss 


The losses by fire in the United States 
and Canada during December as com- 
piled from the daily records of “The 
Journal of Commerce” reached the un- 
usually heavy total of $41,197,600, as 
compared with $28,093,350 for November 
and 27,366,500, the amount charged 
against December, 1919. The December 
record was the heaviest of any month 
in 1920 and brought the total for the 
year up to $330,853,925. Fire losses dur- 
ing last month came from all over the 
country and there were several heavy 
individual fires, destroying property to 
the value of a million dollars or more, 
but no general destruction of miscel- 
laneous property which might be classed 
as a conflagration. 








Manager 





Columbia Ins. Co. 


New Jersey 
F. H. CAUTY, 


OLUMBIA 


INSURANCE COMPANY—NEW JERSEY 


Looking Forward— 


Representation of the Columbia means to the 
progressive American Agent membership in an 
underwriting family which through its various de- 
partments and connections offers complete facili- 
ties for fire, marine and casualty business, and 
unlimited possibilities for growth. 


Allied Offices of Service and Progress 


Liverpool 


CARROLL E. ROBB, 
Mgr. Auto. Dept. 


27 William St. ° 


New York 


Union Marine Ins. Co. Norwich Union Indemnity Co. 


W. G. FALCONER, 
45 William St. 











| > 


= 


{HNN MUUUGUOTUTUEGALTOLU ULL 






=> 
S 
S 
S 
=S 
= 


srl 


ay 

















January 13, 1921 





THE NATIONAL 





UNDERWRITER 


19 





—— 











| OHIO AND WEST VIRGINIA 














WANT NORWOOD RECHECKED 


Inspector from the National Board Is 
Expected Soon to Go Over 
the Situation 


In December, 1920, the National 
Board announced the classification 


standing of all towns and cities in 
Hamilton county, Ohio, where Cincin- 
nati is located, under its new grading 
schedule. The city of Norwood be- 
lieves that it has made a number of 
improvements in its fire protection, 
since the inspections upon which the 
classification was based, were made and 
the city officials have asked the Na- 
tional Board to send an engineer for a 
rechecking. Clarence Goldsmith of the 
Chicago office of the National Board 
is expected in Norwood shortly to ex- 
amine the claim of the city. The new 
National Board classification places 
Cincinnati in Class 3, St. Bernard in 
Class 5 and Norwood in Class 7. This 
change had no effect on dwelling house 
rates in Cincinnati and St. Bernard, but 
did advance Norwood since the Na- 
tional Board Class 7 is equivalent to 
Class 4 under the old classification. 

The cities and towns in Hamilton 
county are grouped in the following 
classes under the National Board class- 
ification: 

Class 1-6, Cheviot, Cincinnati, Lock- 
land, St. Bernard, Wyoming; Class 7-8, 
Arlington Heights, Elmwood, Glendale, 
Harrison, Loveland, Milford, My, 
Healthy, Norwood, Reading, Silverton; 
Class 9, Cleves, Sharonville, and Class 
10, Addyston, Camp Dennison, Deer 
Park, Elizabethtown, Madeira, Miami- 
town, Montgomery, New Baltimore, 
Newtown, North Bend, North College 








Hill, Springdale, Terrace Park and the 
balance of Hamilton county. 


Watch Separation Program 
Ohio field men are 
special interest the 
separation 


following with 
discussion as to 
of stock and mutual agen- 
cies. A very large number of the 
agencies in Ohio represent both kinds 
of companies and the separation process 
would thus be certain to involve many 
changes. 


To Inspect Ohio Cities 
It is altogether probable that the Ohio 


Conservation & Fire Prevention Asso- 
ciation will make an _ inspection of 
Middletown some time in April. Plans 


are likely to be made within the next 
few weeks for the inspection of three 
or four other cities within the first six 
or seven months of 1921. The district 
organizations which have been function- 
ing under the leadership of President 
Charles E. Monroe, will be retained for 
the town inspection work in order to 
divide responsibility for success of the 
various meetings. The Ohio organiza- 
tion has completed its 2,100 conservation 
inspections. 


Loss Ratio in Hamilton Co. 


While the complete figures 
yet available, Captain J. J. Conway, 
of the Cincinnati Salvage Corps an- 
nounces that the loss ratio of Hamilton 
County for 1920 will not be far from 
36 percent. Captain Conway also stated 
that a very large proportion of the 
Hamilton County loss in 1920 was due 
to fires in spice houses. A detailed 
report on the Cincinnati losses will be 
ready as soon as adjusters have com- 
pleted their work on 1920 losses. 


are not 


Charleston Post Not Filled 
COLUMBUS. O., Jan. 12—Truett B. 
Sellers, manager of the Ohio and West 
Virginia Inspection Bureaus, said today 
that no appointment of a superintendent 
of the office at Charleston has been made 














and that the indications are that no se- 
lection of a successor to J. E. Brown, 
resigned, would be made for some little 
time. W. H. Taylor, superintendent of 
the bulletin department of the Ohio In- 
spection Bureau, is temporarily in 
charge of the work in West Virginia and 


he has been doing it to the satisfac- 
tion of all. This, according to Mr. 
Sellers, gives him more time to pick 


just the right man for the place. 


New Ohio Book Out 


The new insurance directory of Ohio, 
the 26th annual edition, has come from 
the press of The National Under- 
writer. This is one of the oldest and 
largest of the state directories. In ad- 
dition to complete company and agency 
information there is a compilation of 
the insurance laws of Ohio by J. L. 
Kohl, the Cincinnati attorney. Over 
100 pages are used for company infor- 
mation of various kinds. Each city and 
town in the state is given with its in- 
surance agents properly classified, the 
names of their companies being listed. 
The book is full of interesting informa- 
tion and is a valuable reference. 


Governing Board Candidates 


At its meeting on Thursday of this 
week, the Cincinnati Fire Underwriters 
Association will vote for two of the 
following four men for members of the 
governing board in 1921: Gordon C. 
Bennett, Lewis E. Bullock, Joseph A. 
Haas and Martin Vold. The hold over 
members of the governing board are 
Carl Kleve, Jr., C. A. Meyers and C. C. 
Rothier. Retiring members are L. J. 
Dauner and Leo Schottenfels. 





To Open Farm Office 


The Royal will establish a farm de- 
partment at Columbus, O., which will 
be in charge of S. E. Goodfellow, 
formerly special agent for the Great 
American. 


Questions Before Audit Bureau 


Are signs and awnings part of the 
permanent equipment of a _ building? 
This question has come up for decision 


SUNITA A 


NIAGARA 


Fire Insurance Company 


ESTABLISHED 1850 
123 William Street, NEW YORK 





recently in the offices of the Ohio Audit 
Bureau and a decision is expected soon. 
Not so long ago the question came up 
as to what constituted permanent fix- 
tures in a school building. Particularly 


in such occupancies as school build- 
ings, the classification has very im- 
portant bearing on the amount of 


premium paid. 


McCabe Will Be Speaker 


The Cincinnati Insurance Society holds 
its next meeting and dinner at 6 p. m., 
Monday, Jan. 24. A. C. McCabe, staté 
agent of the Phoenix Assurance, will 
speak to the members on use and oc- 
cupancy insurance. Inasmuch as some 
changes are contemplated in forms gov- 
erning this kind of insurance shortly, 
the address of Mr. McCabe is expected 
to be particularly timely. Another 
speaker will be George W. Stock, presi- 
dent of the Cincinnati Local Association 
of Magicians, who will entertain the 
society following the business session. 


Talk Gearhart for Superintendent 


COLUMBUS, O., Jan, 12—B. W. Gear- 
hart, assistant in the office of Attorney 
yeneral Price, is being mentioned for 
insurance superintendent and it is 
known that strong pressure has been 
brought upon Governor Davis, who was 
inaugurated Monday, to have Gearhart 
named. As representatives of the at- 
torney general’s office Mr. Gearhart has 
handled all the legal business of the in- 
surance department and he has done it 
in such a manner as to get praise even 
from his political opponents. The at- 
tornel general is a Republican, as is 
yearhart, but there newer has been a 
charge of partisan advantage in the rul- 
ings of Gearhart. 

No Official 


announcement of the ap- 
pointment is promised within the next 
week, but insurance men all over the 


state expect an early settlement of the 
proposition. 


Ohio Notes 


The Leonard agency at Massillon has 
beeh sold to the Fred W. Arnold Agency 
Company of that city. 

J. G. Perin of Langley & Perin at Hills- 
boro, has sold his interest in the fire in- 
surance agency to his partner, Charles L. 
Langley. 
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KEYSTONE UNDERWRITERS 


DEPARTMENT OF 


The United American Insurance Co. 
The Union Insurance Co. 
















The Globe Fire Insurance Co. 
The Western Insurance Co. 
All of Pittsburgh, Pa. 


Combined Capital -.$ 900,000 Combined Net Surplus - - - §$ 733,329 

Combined Assets-- 3,179,134 Combined Surplus to Policyholders 1,633,329 

HENRY WACHTER, Manager - 218 Fourth Ave., PITTSBURGH, PA, 
Reliable Agents Wanted in .|FISH & SCHULKAMP 


ennsylvania, Ohio, Illinois General Agents for Wisconsin 
and Wisconsin.) Madison . isconsin 

























Incorporated 1852 


Milwaukee Mechanics’ Insurance Company 


MILWAUKEE, WISCONSIN 


Riot and Civil Commotion Insurance 





















The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
DETROIT, MICH. 
as .~ « ‘ m r -  $1,850,693.98 
SURPLUS TO POLICYHOLDERS - - 1,128,562.31 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, Iowa, Minnesota, New York, Massachusetts, 
Rhode Island, Louisiana, California, 
Tennessee and Kansas 


AReliable Progressive Agency Company Representatives solicited 






















INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


United States Branch, 92 William Street, New York 
E. C. STOKES, GAYLE T. FORBUSH, ARTHUR WALLER, 








. factories. 

























United States Manager Associate Manager sant BA 
INSURANCE CO., LTD 


THE YORKSHIRE orvork ~~ Excranp 


Established 1824, 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT AND 
EXPLOSION INSURANCE 


U. S. Branch, 80 Maiden Lane, New York 


FRANK & DuBOIS, ERNEST B. BOYD, 
United 8 Und 


tates Managers. jerwriting Manager. 
FRANK B. MARTIN, HARRY F. WANVIG, 
Assistant Manager. Branch Secretary. 
Assets $2,144,572.69 —_== Surplus $1,023,469.75 


DEPARTMENT MANAGERS: 
soeee Willard S. Brewn & Co. 
OAST.... «McClure Kelly.. 
CAROLINA-VIRGINIA «Harry R. Bush.. 
SOUTHEASTERN .... «Dargan & Turn 
LOUISIANA & MISSISSIPPI.....James B. Ross.. 









sees .New York, N. Y. 
-San Francisco, Callf, 





::New Orleans, La. 






































MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 
Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Secy. and Treas. F. M. Merigold, Ass’t Secy. 
Geo. E. Leach, Supt. of Ag 
FIRE — TORNADO — THRESHER — HAIL INSURANCE 


CASH CAPITAL, $200,000 















Got enough accident and health insurance? Want to sell more? A tip—read The Casualty Review, an illus- 
trated monthly magazine for accident and insurance salesmen. Full o’ pep!- Pull of ideas. Send ten cents for 
sample copy or a dollar for a year’s subscription to The Casualty Review, 1362 Insurance Exchange, Chicago. 
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CONDITIONS IN MICHIGAN 





Situation in Detroit and Smaller Cities 
of State—Field Men Watch- 
ing Lines 


DETROIT, MICH., Jan. 12.—Michi- 
gan field men are closely studying man- 
ufacturing conditions in the state just 
now. Michigan factories, particularly 
the automobile plants and allied indus- 
tries, are operating on a very much re- 
duced basis. Michigan has been hit 
harder industrially than any other state 
in the middle west and companies with 
any considerable volume of business on 
the books in Michigan are going over 
their lines very carefully just now. 
Many companies have ordered cancel- 
lations on specific classes in Michigan, 
and field men are making more than 
the ordinary number of inspections 
these days in an effort to discover the 
weak points in risks that seem to be 
undesirable. 


Early Improvement Not Expected 


The automobile business is in a de- 
cided slump and those who have fol- 
lowed the situation closely say that 
there is little hope of greatly increased 
activities at the automobile plants until 
the middle of the summer. Spring sales 
will be much lighter than usual. At 
present most of the big automobile 
plants are entirely closed, or are pro- 
ducing practically no cars. The serious- 
ness of the situation was recognized 
when the Ford Motor Company, which 
has been producing 5,000 cars a day 
and employing 60,000 men at its main 
plant, announced that it would close 
for a month or six weeks. 


Watching Accessory Companies 


Field men express no uneasiness over 
the condition of the big automobile 
They are well financed, 
backed by men with large resources, and 
there is no moral hazard attached to 
such institutions. It is the smaller and 
newer automobile factory that is in poor 
shape to weather the storm. Field men 
are much more concerned over the im- 
mediate prospects of the automobile 
body companies, wheel manufacturers, 
and other factories dependent entireiy 
upon the automobile business. The 
plants producing automobile parts and 
accessories located in various parts of 
Michigan, operate on a much smaller 
basis, have a limited working capital, 
and many cannot’. sucessfully pass 
through a protracted period of idleness. 
It is felt that there is more or less 
moral hazard to be considered in con- 
nection with two of Detroit’s largest 
body plants. 


Smaller Towns Slowed Down 


Detroit, of course, is suffering more 
because of depressed industrial condi- 
tions than any other Michigan city. 
However, conditions are far from good 
in a number of the smaller cities of 
the state. Pontiac, just north of De- 
troit, is probably in worse shape than 
any other city of similar size in Michi- 
gan. The town is absolutely dead from 
an industrial standpoint. All of the big 
plants are closed down and there is no 
sign of a reopening. Things are also 
very dull at Flint, and there is no sign 
of the Buick plant there producing more 
ears for some time. At Lansing the 
Reo and Olds plants seem to be in 
better shape. They have been operating 
on a reduced basis for Several months 
and will increase production about the 
middle of this month. The factories at 
Muskegon have slowed down. The big 
iron foundry there is closed and the tire 
unit of the Brunswick plant is producing 
practically nothing. 


Will Utilize Additions 


A field man who has made a special 
study of the automobile plants in 
Michigan said that in spite of the fact 
that most of the successful automobile 
factories have made large additions to 
their plants, this extra space will be 
used even if production does not equal 
the level of 1920 for several years. He 
points out that in their desire to pro- 
duce the maximum number of automo- 





biles, the big factories have been 
purchasing parts wherever they could 
get them. 


They have been producing very 
largely assembled cars. This has re- 
sulted in a number of specialty and 


accessory plants springing up in various 
parts of Michigan. These manufactur. 
ing operations will, it is now believed, 
be moved into the main plants. The 
big factories will produce more of their 
own parts. They will use their extra 
space for additional manufacturing proc- 
esses. The big additions that have been 
put up will not stand idle. There ig 
no thought on the part of those who 
understand the situation that the 
hazard of non-occupancy will play an 
important part in the automobile fac- 
tories. 
Track Business Small 


The truck industry has been affected 
about as the automobile industry itself, 
Truck manufacturers are producing even 
less than the plants manufacturing 
passenger cars. Almost all the trucks 
sold are purchased on the partial pay- 
ment plan. Truck users seldom make 
an outright purchase of a truck. The 
machine is invariably financed on the 
partial payment plant. If truck manu- 
facturers were able to extend their 
credit to prospective purchasers it is 
felt that there would be a decided in- 
crease in sales. The same is true of 
passenger cars. If those wishing to buy 
machines could make arrangements di- 
rect with the factory to distribute the 
payments over a period of twelve 
months, there would be at once an in- 
crease of at least 25 percent in the 
production of automobiles. People are 
still willing to purchase cars but cannot 
afford to make one full payment. The 
cost has to be distributed over a period 
of several months. When the Federal 
Reserve banks refused to rediscount 
automobile paper, the automobile in- 
dustry flattened out, and it is believed 
by those who understand conditions, 
will not recover appreciably until the 
buying public is again able to purchase 
automobiles on easy terms. 





New Grand Rapids Agency Company 


GRAND RAPIDS, MICH., Jan. 11— 
The Kennedy-Morris-Ames Company has 
been organized by Henry J. Kennedy, 
William T. Morris and William M. Ames 
to represent the Michigan Automobile 
in Grand Rapids and western Michigan. 
Offices will be maintained in the House- 
man building. The Michigan Automobile 
was organized recently with a capital- 
talization of $250,000 to take over the 
business of the Michigan Automobile 
Insurance exchange and has been li- 
censed in Michigan, Indiana, Ohio and 
Illinois, 


Not Ready for Reduction 


EVANSVILLE, IND., Jan. 11.—The fire 
insurance agents of Evansville at a 
meeting held a few days ago, announced 
that Evansville is not yet ready for a 
reduction in insurance rates notwith- 
standing the mortorization of the fire 
department. A reduction in rates was 
recommended by Mayor Bosse in his an- 
nual message to the city council. The 
agents said that the improvement in 
the fire department is only a step for- 
ward in the requirements for the trans- 
fer of Evansville from Class 8 to Class 
2. When the conditions are such as to 
warrant a change, the Evansville agents 
say that they will call for a survey from 
the National Board so that reduced rates 
can be put in force here. The insurance 
group of the Members’ Forum of the 
Chamber of Commerce here has recom- 
mended 32 changes in the fire and wa- 
ter departments that must be made be- 
fore Evansville is put into Class 2. 





Indianapolis Agents’ Associatiuon 


The annual meeting and dinner of 
the Indianapolis Fire Insurance Agents’ 
Association was held Wednesday eve- 
ning. The meeting was well attended. 
Among the speakers were Capt. J. J. 
Conway of the Cincinnati Salvage Corps 
and J. F. Ankenbauer, secretary of the 
Cincinnati Association. There were also 
present a number of Indianapolis city 
officials to whom the talk of Captain 
Conway was especially interesting as he 
gave some of the reasons why the Cin- 
cinnati fire loss record has been greatly 
improved during the past few years. 
He pointed out that, through intelligent 
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co-operation between the public and fire 
insurance interests, a great reduction in 
fire waste has been effected there. As 
Indianapolis had an exceptionally bad 
fire record last year Captain Conway’s 
remarks were closely followed. Mr. 
Ankenbauer spoke on reciprocal insur- 
ance, of which he has made a thorough 
study, and he clearly showed up many 
of the weaknesses of the _ reciprecal 
system. His remarks were timely as the 
Indiana legislature is now in session and 
it is possible bills may be introduced 
for liberalizing the treatment of re- 
ciprocals. 





Illinois Agents Meeting 


The Illinois Association of Insurance 
Agents has been invited to hold its mid- 
winter meeting at Springfield, Ill., Feb. 
18. Undoubtedly this date will be se- 
lected and the meeting held at that time. 





Balfe Becomes Hall’s Assistant 


William J. Balfe has been appointed 
assistant to Thrasher Hall, manager of 
the Detroit, Mich., branch office of the 
Underwriters Adjusting Company. For 
the past seven years he has been au 
independent adjuster at Toronto, Can., 
and prior to his work there was general 
adjuster for the National Union and 
London & Lancashire at its Hartford 
office. Mr. Balfe succeeds Staff Adjuster 
William R. Snyder, who is transferred 
to the Cleveland office of the Under- 
writers Adjusting Company. 





Indianapolis 1920 Losses 


INDIANAPOLIS, IND., Jan. 11.—Fire 
losses in Indianapolis in 1920 were 
$1,812,980, which is $744,042 more than in 
1919, according to tabulation of William 
Curran, superintendent of the Indianap- 
olis Salvage Corps. The number of fires 
was 3,450, an increase of 326. Of the 
total loss $716,292 was on buildings and 
$1,096,687 on contents. The amount paid 
on losses by insurance companies for 
the year was $1,426,380. The loss not 
covered by insurance was $386,600, the 
heaviest in the history of the city. The 
losses compare, Mr. Curran says in his 
report, with an annual loss for Cincin- 
nati of $600,000 due almost wholly to 
fire prevention work carried on in that 
city by the public administration, Cham- 
ber of Commerée, the schools, civic or- 
ganizations and the Cincinnati Fire Pre- 
vention Bureau. The losses in dwellings 
for the year amounted to $345,344, the 
largest in the history of the city. 





March Pushing for Business 


George K. March, managing under- 
writer of the Detroit National, is getting 
ready to push actively for business in 
Michigan and is increasing the field or- 
ganization as well as building up the 
home office agency for business in the 
city of Detroit. The company is now in 
fine shape financially and is closing the 
year probably with a considerable in- 
crease in surplus. Mr. March has done 
thorough work in house-cleaning in the 
Detroit National and as he is a sound 
underwriter, as well as a progressive 
man, he will no doubt build a good plant 
first in Michigan and later in nearby 
States. 





Optimistic at Indianapolis 


INDIANAPOLIS, IND., Jan. 11.—A 
leading local agent of Indianapolis in 
commenting on the outlook for business 
in 1921 said, “It is my opinion that the 
first six months of 1921 will correspond 
to slowing down experience of the last 
six months of 1920 but I confidently be- 
lieve that the last six months of 1921 
will correspond to the six months of 
good business which we had in the first 
half of 1920. Our business has been 
holding up very well, though we have 
had some reductions of lines. The real 
estate branch of our business is prac- 
tically dead just now but we are hopeful 
for it also after 1921 gets well under 
way. I do not see any reason in the 
world for being discouraged. We had 
an abnormal business condition after 
the war and we simply have to get it 
out of our system—very much like hav- 
ing a boil.” 





Plans for Michigan Blue Goose 


DETROIT, MICH., Jan. 12.—The ar- 
Trangements committee of the Michigan 
Pond of the Blue Goose has decided that 
the annual meeting and banquet of the 
organization will be held at Grand 
Rapids, Mich., on the afternoon and eve- 
ning of March 8. In addition to the 
regular meeting a reception will be ar- 
ranged for R. D. Safford, formerly state 



































Livestock, too, is Subject to the Hardship 
and Suffering of Winter— 


but the wise farmer can eliminate the 
chance of financial loss by insuring his 
stock against death. 


Throughout a great section of our country the winters are long 
and severe, and the dangers to the life of livestock are increased 
accordingly. Every farmer should know and use this form of 
coverage. The agent who sells his client fire insurance, but 
neglects to offer livestock coverage, is not only failing to fulfill 


his duty but is affording another agent the coveted opportunity 
to “get in.” 


This winter may spell loss to your clientele unless through 
your efforts they are given the chance to protect themselves. 


THE NATIONAL ASSOCIATION OF LIVESTOCK INSURANCE 
COMPANIES OF AMERICA 


Write to Any of Them—They Are All Reliable 
Pythian Building 


Indianapolis Indiana 
Kaskaskia Live Stock Ins. Co. American Live Stock Insurance Co. 
Shelbyville, Illinois Omaha, Nebraska 
National Live Stock Insurance Co. Capital Live Stock Insurance Co. 
Des Moines, Iowa Tope Kansas 
Nebraska Live Stock Ins. Co. Underwriting Office, Chicago 
o » Nebras Central Live Stock Insurance Co. 
Standard Live Stock Ins. Co. Kankakee, Illinois 
Indianapolis, Indiana Farmers Live Stock Insurance Co. 
Western Live Stock Ins. Co. Des Moines, Iowa 
Peoria, Uinels Farmers and Breeders Live Stock 
Peninsular Casualty Insurance Co. Insurance Co. 
Bay City, Michigan Danville, Illinois 


Metropolitan Live Stock Co. 
Springfield, Illinois 


he subject of Live Stock Insurance published in The 
National Underwriter by the National Association of Live Stock Insurance Companies of America. 
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The oldest Illinois Stock Fire Insurance Company 











































ILLINOIS FIRE 


INSURANCE COMPANY OF PEORIA 


Capital, $200,000.00 


M. S. CREMER, President HENRY F. TUERK, Secretary 








COUNTY FIRE INSURANCE COMPANY 


OF PHILADELPHIA 


Liabilities Except Capital 
$407,644.62 


Assets 
$1,053,550.81 
Policyholders’ Surplus 
$645,906.19 


Agents are Desired in Unoccupied Territory. 
MANAGEMENT—MANCHESTER, N. H. 
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Insurance Office Supplies 


agent of the Liverpool & London & Globe 
in Michigan, and who recently was trans- 
ferred by the company to Chicago as 
assistant manager. <An invitation is be- 
ing sent to E. D. Marr, most loyal grand 
gander. 

Most Loyal Gander George Minskey 
has appointed the following arrange- 
ments committee: William T. Benallack, 
general chairman; H. K. Dickinson, Fire 
Association; M. M. Hawxhurst, London; 
Dudley (‘‘Hardluck’’) Luce, Providence- 


Washington; S. T. Sheppard, National 
Liberty, and B. E. Starr, Boston & Old 
Colony. 


Hoops in Adjusting Work 


W. S. Hoops, formerly special agent 
of the Aetna in southern Illinois, who 
resigned recently, is now doing inde- 
pendent adjusting work with headquar- 
ters at Summer, Ill. He also has the 
district agency for a life insurance com- 
pany. 





Indiana Notes 


O. S. Miller, who has been in the local 
agency business for a number of years 
at Frankfort, Ind., died of dropsy Jan. 8, 
after a long illness. 


Fred H. Jones, manager of the Fort 
Wayne, Ind., branch office of the Under- 
writers Adjusting Company is bereaved, 
owing to the death of his father. He was 
in Chicago this week attending the fun- 
eral. 

Teagar & Thompson, who have been in 
the local agency business at New Castle, 
Ind., for a number of years, have sold 
their agency to the Ratcliffe Realty Com- 
pany and will devote their entire time to 
the real estate business. 

William E. Wallace, who has _ repre- 
sented the Philadelphia Underwriters at 
Rushville, Ind., for a number of years, 
died suddenly at his home Jan. 7. Mr. 
Wallace was for a number of years editor 
of a Democratic newspaper at Rushville. 

The father-in-law of H. L. Barr, Indi- 
ana state agent of the North America, 
died of pneumonia Jan. 6 at Los Angeles. 
Mrs. Barr, having received a telegram 
that her father was seriously ill, was 
— to Los Angeles at the time of his 
death. 


Owing to the death of Harry E. John- 
son a few months ago, the Johnson In- 
surance Agency at Knox, Ind., has been 
sold to the Stark County Loan & Trust 
Company. The bank is planning to place 
an experienced man in charge of the in- 
surance department. 


William V. Cooper, of Evansville, Ind., 
has resigned his position as deputy ‘treas- 
urer of Vanderburg county and will de- 
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vote all his time to his fire insurance 
agency at Evansville. He took over the 


who was one of the pioneer insurance men 
of Evansville. 

D. O. Griffith, formerly manager of the 
Hidden-Sankey agency at Terre Haute, 
Ind., has entered the local agency busi- 
ness at Terre Haute. Associated with him 
are William S. M. Hughes, who has hadg 
one of the largest local agencies at Mt, 
Carmel, Ill., and Harry E. Merrifield, who 
has extensive business interests in Terre 
Haute. 

Jeffersonville, Ind., showed a total fire 
loss for 1920 of $96,738.75, of which $90,- 
000 was due to the destruction of the 
paint shop at the plant of the American 
Tire & Foundry Company. One-fifth of 
the runs made by the fire department 
were to fires outside the city, including 
trips to Clarksville, Fort Fulton, Clays- 
burg, Ingramville, Middle Road and Camp 
Powers. 





Michigan Notes 


William Haan, of the Fisher, Marsh. 
man, Haan agency of Grand Rapids, 
Mich., returns to the house of representa- 
tives at the state capitol at Lansing. 

Norris A. King from the Des Moines 
office of the Western Adjustment, who 
was appointed manager of the branch of- 
fice at Grand Rapids, Mich, has taken his 
new position. 

There has been a reorganization of the 
Wright Insurance Agency at Bad Axe, 
Mich. Roy Soreson is now president; 
Charles D. Thompson, vice-president and 
Edith M. Walrod, secretary-treasurer. 


Illinois Notes 


H. M. Zimmer, Illinois state agent of 
the Home, has returned from a visit to 
the home office at New York. 

George W. Schrader, well known local 
agent at Otto, Ill., was accidentally killed 
last week by an Illinois Central train, 

Several Illinois field men have called 
on Fred B. Luce, new western manager 
of the Providence Washington, to pay 
their respects. 


The agency of the City of New York at 
Champaign, Ill, has’ been transferred 
from the C. Maxwell Insurance 
Agency to Monier & Morrissey. 

The C. L. Maxwell agency at Cham- 
paign, Ill, has been sold to Harry E, 
Wilcox, who has been a department man- 
ager in the Lewis department store there, 
Since the death of Clinton Maxwell, the 
agency has been conducted by his widow. 
It will be operated under the old name. 

The Moisant, Brosseau & Kankakee In- 
surance Agency at Kankakee, IIl., has 
been changed to the Moisant-Drolet Com- 
pany. The members of the firm are Shir- 
sig E. Moisant, Rodolph G. Drolet, Mary 

Cyr, Caroline M. Ehrich. Mr. Moisant 
a the firm is secretary of the Illinois As- 
sociation of Insurance Agents and terri- 
torial vice-president of the National as- 





agency of his late father, Elder Cooper, 


sociation. 
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WISCONSIN FIELD MEN MEET 





Addresses Were Made at the Joint 
Meeting of Two Organizations— 
Inspections Arranged For 


MILWAUKEE, WIS., JAN. 11. — 
The quarterly meeting of the Wisconsin 
Field Men’s Club was well attended 
and one of the most interesting meet- 
ings of the past few years. 

Kenneth Hatch, Niagara; W. P. 
Canterbury, Delaware Underwriters; 
G. G. Satrang, Home; R. M. Gibson, 
Middlewest Fire Underwritres, and J. 
E. Rasmussen, Continental, were elect- 
ed to membership. The resignation of 
G. L. & W. E. Martini of Omaha, who 
no longer represents the Columbian 
National in Wisconsin, was accepted 
with regret. Members of the field force 
were urged to affiliate with the Mil- 
waukee Fire Insurance Club, to give 
their moral and financial support to this 
educational movement, and their assist- 
ance if called upon. 


Violation of State Law 










NORTHERN 
INSURANCE COMPANY 


NEW YORK 





WIBEF TY ST. 








Attention was called to the practice 
of certain agents in cancelling policies 
on the basis of 365 days a year. It was 
urged that agents have their attention 
called to the fact that the basis of 360 
days per year is incorporated in the 
Wisconsin statutes. Any agent can- 
celling policies on the 365-day basis is 
violating the statutes and laying him- 
self liable to penalties. Local agents 
should be governed in this matter by 
the state law. 

It was proposed that a question box be 











maintained in the office of the club, 
wherein members may place questions 
which they desire answered without di- 
vulging their identity. The officers of 
the club will endeavor to have these 
questions satisfactorily answered for the 
enlightenment of all members at the fol- 
lowing quarterly meeting. 

The afternoon joint meeting of the 
Wisconsin Insurance Club and Wisconsin 
Field Men’s Club, was characterized by 
two addresses of unusual interest. 


Mrs, Mary Fletcher Speaks 


Mrs. Mary Fletcher, field worker for 
the insurance Federation, held the closest 
attention of all members as she ex- 
pounded the ideals of the organization 
and pointed out the necessity for such 
an organization among all branches of 
the insurance fraternity. The Federa- 
tion is not to be considered a political 
organization, but a means of amalga- 
mating the interlocking interests of the 
various branches of this profession for a 
betterment of conditions; to instill in the 
minds of the public a better understand- 
ing of the business of insurance, 


Talks on Adjustments 


L. E. Hildreth, general adjuster of the 
western department of the Hartford, 
gave a most interesting address on the 
subject of adjustments. Tact, sympathy 
and good fellowship; time spent in get- 
ting acquainted with the claimant, were 
cited by Mr. Hildreth as very valuable 
in the adjustment of losses. Mr. Hil- 
dreth’s talk was illustrated by charts. 

The Conservation & Fire Prevention 
Association held a brief meeting. Fox 
Lake is to be inspected Jan. 13, the 
members called for this special duty 
being J. E. Snyder, North British; G. Y. 
Wilkinson, Northwestern F, & M.; G. A. 
Strasen, American; L. W. Snider, Con- 
cordia; Geo. L. Coates, British America; 
Cornell H. Anderson, Home, and R. H. 
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Wieben, Milwaukee Mechanics. At the 
public meeting in the evening Scott W. 
Black will be presented with the Tiffany 
gold medal for the best essay on fire 
prevention, given by the National Board 
and presented by Vice-President Robe 
Bird of the Milwaukee Mechanics. 
Madison, Wis., is scheduled for an in- 
spection on Feb. 2-3, and owing to the 
large properties to be covered all mem- 
pers of the association are asked to at- 
tend this inspection. It is anticipated 
that Gov. Blaine, Insurance Commissioner 
Platt Whitman, and a large number of 
legislators will attend the public meet- 
ing arranged for the second evening. 
The Association of Commerce at Madison 
is active in making the arrangements for 
this public meeting, and a meeting with 
the Rotary Club, and the Boy Scouts will 
distribute placards prior to the meeting. 





Commissioner Lindquist Reappointed 


Gustaf Lindquist was reappointed in- 
surance commissioner of Minnesota this 
week by Governor Preus as one of the 
first official acts after taking charge of 
the affairs of state. Mr. Lindquist be- 
came the head of the Minnesota depart- 
ment several months ago when Commis- 
sioner Sanborn resigned to become state 
tax commissioner and has made an 
excellent impression among _ insurance 
men and others who have had dealings 
with his office by the way in which he 
has administered it. The appointment, 
which is for two years, was confirmed 
at once by the senate. 





Many Farmers in Bankruptcy 


FARGO, N. D., Jan. 11.—The generally 
unfavorable financial situation in North 
Dakota is, apparently, having a far- 
reaching effect, in that almost every 
issue of the local papers contains a list 
of farmers who have filed petitions in 
bankruptcy, and there seems to be no 
immediate chance for any marked change 
in conditions. In most of the cases the 
liabilities are about double the assets 
and as a farmer’s liabilities are, pri- 
marily, his indebtedness to local mer- 
chants and the banks, on the face of it 
it looks like an effort on the part of the 
farmer to get out from under and let 
the merehant and bank hold the bag. 
The effort which was made to induce the 


their grain does not seem to have met 
with any response. 

There is unquestionably at the present 
time a farm moral hazard; rather an 
unheard of feature in the insurance busi- 
ness, but this hazard is, mainly, engen- 
dered by financial conditions in any line 
of business. It is no secret that farm 
losses have been heavy. 

Regarding the closing of 24 banks in 
North Dakota the feeling has seemed to 
prevail that a fair percentage of them 
will reopen, though that may be after a 
reorganization. Companies that were 
represented in the closed banks do not 
seem to have suffered materially through 
the suspensions, as most of the field men 


claim that their agents have either vol- 
untarily remitted, or paid up upon a per- 
sonal call. 








Dakota Blue Goose Meeting 


The Dakota Blue Goose will hold its 
mid-winter meeting at Aberdeen, S. D., 
Jan. 20. The meeting promises to be a 
most interesting one. The officers and 
committee in charge have expended some 
considerable time, thought and effort to 
make this meeting such a one as will 
develop a most keen appreciation of the 
order in the minds of the older ganders 
and instill in those who will take their 
first swim a proper respect for the prin- 
ciples exemplified by the fraternity. 

The Dakota Pond, embracing North and 
South Dakota, ranks with the leaders in 
the point of membership. 








Quits Wisconsin Department 


MADISON, WIS., Jan. 11.—C. J. Tim- 
bers, for the past four years connected 
with the state insurance department of 
Wisconsin, has resigned to become vice- 
president of the State Bank of Highland 
at Highland, Wis. He has been suc- 
ceeded by L. M. Merrill, Madison, who 
was formerly connected with the Inspec- 
tion Bureau here. Mr. Timbers came to 
Madison from Mauston and was one of 
the leading men in the department when 
he resigned. 


Pay Honor to Main 
MILWAUKEE, WIS., Jan. 11.—Clarke 
J. Munn, manager of the Western Ad- 
justment & Inspection Company; James 








whose September balances were held up | 


Board of Fire Underwriters; George Mil- ; 
ler of Leedom, Miller & Noyes, E, L. | 
Rademacher and Ross Hilson, repre- | 
sented Milwaukee fire insurance men at |} 
the burial services for Willett E. Main, | 
who died in Madison. The funeral was | 
held from the residence at Madison. 
Pallbearers were: Frank Starkweather, 


L. M. Hobbins, J. M. Hobbins, H. W. 
Schulkamp, R. C. Nicodemus and P. O. 
Fish. Mr. Main is remembered as one 


of the best-known fire insurance men in 
Wisconsin, through a long course of 
years of endeavor. 





May Call in Field Men 


MILWAUKEE, WIS., Jan. 11.—John R. 
Criley, manager of the Northwestern Un- 
derwriters, states that it is likely a plan 
will be adopted to have the eastern and 
western field men in the Milwaukee 
offices during February, during separate 
periods. The field men are requesting 
this, and there is reported to be a 
strong demand for longer and less gen- 
eral meetings than the field men were 
desirous of having in recent years. As 
one said: “We want to get more specific 
attention for individual problems.” 





New Wisconsin Rules Delayed 


MADISON, WIS., Jan. 10.—Commis- 
sioner Whitman announced Monday that 
the book of rules for fire insurance com- 








panies which he had planned to put in 
effect Jan. 15 will not be ready until 
after Jan. 30. Mr. Whitman said that a 
number of hearings will be held upon 
the rule book but that he believed that 
it would be completed at the end of the 
month. 

“T am going right ahead with this 
matter and I am going to get this rule 
book completed in a few weeks,” said 
Mr. Whitman. “I may not be able to get 
it in effect by Jan, 30, but I will soon 
after. There are some differences be- 
tween our plan and that which is pro- 
posed by the companies. These matters, 
nowever, will be considered in hearings 
now under way.” 





Inspection Bureau Changes 


MILWAUKEE, WIS., Jan. 11.—George 
H. Nichols, manager of the Wisconsin 
Inspection Bureau, announced that A. 





farmers to dispose of even 10 percent of B. Leedom, president of the Milwaukee 





P. Kohler, 


who has been manager of 


the Wausau local branch of the bureau, 
has become branch manager of the Mad- 
ison district branch office, Mr. Kohler 
succeeding William A, Taylor, for some 
years in charge of the work there and 
previously with the western department 
of the Springfield in Chicago, and who 
has become special agent for the Glens 
Falls in Wisconsin. 

W. L. Phelps of the Milwaukee office 
of the bureau, goes-to Wausau to take 
over Mr. Kohler’s work. Mr. Phelps 
has been in charge of one of the rat- 
ing crews, as an inspector, for some 
time, with headquarters in Milwaukee. 
Friends of Mr. Phelps expressed their 
regrets upon his leaving Milwaukee and 
congratulations for the advancement on 
the oceasion of several parties given in 
his honor. 





Oppose Water Department Cut 


MILWAUKEE, WIS., Jan, 11.—Supt. E. 
P. Bohman of the Milwaukee water- 
works, is making a strong fight, and en- 
listing the aid of fire underwriters, 
against recommendations of a city serv- 
ice commission to reduce the employes 
of the department by 25 percent, and 
the amount of temporary help to an 
even larger extent. Fire underwriters 
argued specifically against the reduction 
in hydrant inspection forces at this sea- 
son, and generally for allowing the de- 
partment and service to continue as at 
present, with provisions for Chief 
Clancy’s plan to devise new fire service 
by an electrical system in downtown 
sections to supplement and in some cases 
replace, the slower fireboat service. 





Plan Fire Prevention Campaign 


MILWAUKEE, WIS., Jan: 11.—The 
sessions of the Wisconsin Fire Preven- 
tion Association here this week, under 
the direction of R. H. Wieben, presi- 
dent, state agent of the Milwaukee Me- 
chanics for Wisconsin, heard not only 
reports of progress particularly during 
the past six months when moral hazard 
increases concentrated interest on the 
work more specifically than for some 
time, but also brought forth many sug- 
gestions for further intensification and 
improvement of the work. 

In recent years there has been no 
comprehensive press campaign on the 





subject. It is proposed to revive this 
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method of spreading the educational 
work throughout the state. One sugges- 
tion heard was that the new Wiscon- 
sin Federation would very likely be glad 
to cooperate along these lines. It is not 
proposed to make a big ‘“flash-in-the- 
open” campaign, and then let it die down 
like some fires it is sought to prevent, 
but seriously and systematically to work 
out and start a campaign that will be 
unending. 





Federation Meeting Date Not Fixed 


MILWAUKEE, WIS., Jan. 11.—The in- 
itial meeting date for the Wisconsin 
Federation of Insurance, was in doubt 
early in the week. The campaign for 
membership was increased from all an- 
gles. It is reported that the first meet- 
ing will be held within a short time, 
and on short notice. Unexpected inter- 
est in the move is given as the reason 
for delaying the opening, it being neces- 
sary to provide for more accommoda- 
tions than was expected. Furthermore, 
Milwaukee was crowded with conven- 
tions, and will be for the first half 
of January, requiring all available hotel 
space. 


Chamber of Commerce Meeting 


WASHINGTON, D. C., Jan, 11.—Joseph 
H. Defrees, president of the Chamber of 
Commerce: of the United States, an- 
nounced today that the ninth annual 
meeting of the National Chamber will 
be held at Atlantic City April 27-29. 


Prepare for the Conference 
The Cincinnati Fire Underwriters 








the fullest extent with the officers of 
the National Association of Insurance 
Agents in preparation for the mid- 
winter conference which is to be held 
in Cincinnati, March 15-17. The meeting 
will begin with a banquet on the eve. 
ning of the 15th, and the business 
sessions will be held on the 16th ang 
17th. The Gibson House will very 
probably be headquarters. 





Hollerith Goes to North British 


John P. Hollerith, who resigned as 
manager of the specialty department of 
the Continental at its New York office 
about a month ago, has gone with the 
North British in charge of its specia] 
line department. Mr. Hollerith was for- 
merly with the Hartford in Chicago, 
resigning about two years ago to go 
with the Continental. 





Downey with the Aetna 


John E. Downey has been appointed 
assistant superintendent of the special 
risk department of the Aetna with head- 
quarters at the home office in Hartford, 
He is now with the Continental of Phila. 
delphia. Mr. Downey is a son of John 
J. Downey, superintendent of agents of 
the Massachusetts Fire & Marine. 


Miscellaneous Notes 


New England special agents of the 
North British group of companies are in 
New York for their annual conference 
with the management. 

In the Kloppenstein & Gardner agency 
at Bucyrus, the latter has sold his inter- 
est to the former, but the agency will be 





Association is planning to co-operate to 


continued under the old name. 
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WOULD DIVIDE DEPARTMENTS 


Commissioner McMillin of Texas 
Recommends Change—Would 
Raise Salary to $10,000 





DALLAS, TEX., Jan. 11.—Texas in- 
surance men believe they are getting 
nearer their goal of the separation of 
the departments of banking and insur- 
ance and the placing of a competent 
man at the head of each. Commissioner 
McMillin in his annual report to the 
governor this week recommended that 
the departments be divorced, that an 
experienced banker be placed at the 
head of the banking department and 
that an experienced man be placed at 
the head of the insurance department. 
In order to get experienced men for 
these departments the commissioner 
has recommended that the present sal- 
ary be increased from around $4,000 to 
$10,000 for each commissioner. The 
commissioner also urged that the bank 
examiners be given increased pay and 
that the heads of the various depart- 
ments in the insurance department be 
paid better salaries. 

With these recommendations before 
the governor and with the pressure of 
the insurance men and the bankers of 
the state brought to bear for a divorce- 
ment of the departments, the under- 
writers believe they now have a chance 
to win out in the fight they have con- 
ducted for years. 





Texas Collision Losses Heavy 


Automobile collision losses in Texas 
have been very heavy. The 40 per cent 
discount for manual rates that has been 
in effect in that territory is being with- 
drawn rapidly. Wichita Falls has already 
been placed in the full manual rate 
class. 





Texas Fire Losses 


DALLAS, TEX., Jan. 11.—Fires contin- 
ued unabated in Texas this week. From 
every section of the state there were 
reports of towns being wiped out, busi- 
ness houses burning, dwellings going up 
in smoke, cotton gins being destroyed. 
In most of the cases the losses were 
from $15,000 to $30,000, but there were 
so many of them the total went into 
hundreds of thousands. Insurance men 
are becoming alarmed over the situation 
and declare the public must be edu- 














cated to guard against fires. It is un- 





derstood there is a plan on foot among 
the companies to start a campaign of 
education along these lines through the 
press with a hope of eventually limiting 
the fire losses in the state. 


Cotton Loss Fully Covered 


LITTLE ROCK, ARK.—Insurance of 
approximately $407,000, representing full 
value of the 2,484 bales of cotton and 
three-fourths of the original value of 
the warehouse owned by the Scott Cot- 
ton Growers’ Association, which burned 
Friday night at Scott, was carried by 
the association. 

Of this amount, $400,000 was carried 
on 2,024 bales, on a blanket policy issued 
by the Cotton Insurance Association, 
through the Hartford and written by 
the Union & Mercantile Trust Company, 
as local agents. On Monday following 
the fire, representatives of the Hartford 
were on the ground to facilitate adjust- 
ment and payment of losses. The Home 
of New York, through L. B. Leigh, gen- 
eral agent, had written $3,000 on the 
building, a frame warehouse, and $4,100 
on cotton owned by Campbell Bros. 


Arkansas Compress Loss Adjusted 


MAGNOLIA, ARK., Jan. 11.—About 75 
per cent of the cotton burned here a 
month ago in the compress fire was 
covered by insurance and all but two 
oy the claims have been adjusted. Ad- 
justments were made on a middling ba- 
sis. The highest price paid was 17 cents 
and the lowest 15 cents a pound. E. G. 
Peters, insurance agent, says that by the 
end of the week all the claims will be 
adjusted. The fire destroyed 2,600 bales. 





New Tulsa General Agency 


Ewing & Stewart, general agents, of 
Tulsa, Ckla., have been appointed gen- 
eral agents in Oklahoma for the Mer- 
chants Fire of Denver and the Kansas 
Casualty & Surety of Wichita. This is 4 
new general agency in the field. It is 
composed of L. N. Ewing who has oper- 
ated a local agency in Tulsa for the past 
ten years, and Sam H. Stewart who has 
been associated with the Ewing agency 
since June, 1916. 


Texas Fire Marshal Named 


AUSTIN, TEX., Jan. 10—George W. 
Tilley of Waco is to be the next state 
fire marshal of Texas, having been ap- 
pointed by Governor-Elect Pat Neff to 
succeed A, R, Wooldridge. Mr. Tilley 
will take charge of the office Jan. 18. 
He was for eight years sheriff of Mc- 
Lennan county, and is now engaged in 
mercantile business at Waco. 





The term of T. M. Scott, secretary- 
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Norwich Union Fire Insurance Society, Ltd. 


59 John St., New York—Local Department, 100 William St. 


J. MONTGOMERY HARE — WILLIAM HARE 
MANAGERS 


J. F. VAN RIPER, Branch Secretary J. H. BURGER, Supt. of Agencies 


O. F. GANT, Asst. Supt. of Agencies 
E. F. SCHLEYER, Sec’y Metropolitan District 


OLIVER BENNETT, Asst. Sec’y Metropolitan District 


Norwich Union Indemnity Company 


45 John St., New York 


W. G. FALCONER, President J. G. MAYS, Secretary 


The name NORWICH UNION, in the business community, has long stood for the highest honor in all dealings. 
It has a record of distinguished service to agents and policy-holders alike. In pursuance of its policy to extend 
to agents the widest facilities possible, the Norwich Union Indemnity Company is admitted to twenty-three 
States, and is in a position to offer agents and policy-holders service in all Casualty lines as a supplement to the 
several lines of coverage given by the fire company. In addition to issuing their individual policies covering 
the separate hazards incident to automobiles, these companies issue a joined policy when desired, covering all 
such hazards simultaneously. 


IN UNION THERE IS STRENGTH—IN NORWICH UNION THERE IS 
STRENGTH PLUS SECURITY AND SERVICE 








Fire, Tornado, Automobile, Sprinkler Leakage, Use and Occupancy, Rents, Explosion, Riot and 
Civil Commotion, Tourist Baggage, and all forms of Casualty Insurance 
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MANCHESTER, N. H. 


AN AGENT IS KNOWN BY 
THE COMPANY HE KEEPS 


The New Hampshire Fire is proud to be known by the agents it has kept—many of them for 
a long term of years—it is proud of its half-century of service and of its well earned reputation 
for prompt and satisfactory settlement of losses. 


It is a good Company to represent and a safe Company to insure with. 


A vast multitude of satisfied policy-holders acclaim the “Old Man of the Mountain” as 
responsible for “PUTTING THE SURE IN INSURANCE.” 


A. D. YEATON, Western General Agent 
Room 1911, 175 West Jackson Blvd. 
CHICAGO, ILLINOIS 
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MARINE INSURANCE SERVICE 


There is a big lot of marine insurance originat- 
ing in Texas. It can be made a premium 
producer for Texas local agents. We have a 
marine department to give full service to agents. 
It is in charge of Ed. M. Hafer, formerly state 
agent of the Cotton Insurance Association. 
Get some of that marine business. 


CRAVENS, DARGAN & ROBERTS, Managers 
HOUSTON, TEXAS 








































OMAHA LIBERTY FIRE 


INSURANCE COMPANY 
OMAHA, NEBRASKA 


Paid in Capital and Surplus, $650,000 


Licensed in I}inois, Indiana, New Jersey, Pennsylvania, Ohio, Texas, 
iH Kansas, Iewa, Nebraska, Minnesota, California, and Massachusetts. 


L. A. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsylvania and Ohio. 

BURT & STEBBINS, Houston Texas, Mgrs. for Texas. 

A, L. SOWERS INVESTMENT CO., Topeka, Kan., Mgrs. for Kansas. 

ROBERT J. ERSKINE, 29 So. La Salle St., Chicago, Mgr. for Illinois. 

F. F. ROGERS, Ames, Iowa, Mer. for Iowa. : : 

a FITZPATRICK, State Agent, 322 Plymouth Bldg., Minneapolis, 

innesota. 

PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San Francisco, 
Mers. for California. 

R. S. HOFFMAN CO., 69 Kilby St., Boston, Mgr. for Massachusetts. 

JOHN W. McGINITY, Indianapolis, Mgr. for Indiana. 


P. F. ZIMMER, President R. J. WACHTER, Sec’y & Treas. 



















GEO. M. EASLEY & CO. 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 

Fire & Marine Und. Agency of 
Automobile Ins. Co. of Hartford 
Old Colony Ins. Co. of Boston 
Federal Ins. Ce. of Jersey City 


Employers Liability Assurance Corpo- 
ration of London 
Fidelity and Deposit Co. of 
Baltimore 
Sterling Fire Ins. Co. of Indianapolis 





















Nearly Fifty vo of success under same management 


NCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $344,207.54 SALEM, OHIO Net Cash Surplus $250,358.96 
Losses Paid Since Organization, $1,290,498.45 
J.R. VERNON, President J. AMBLER, Secretary 




















member of the State Fire Insurance 
Commission, of which Tilley will be a 
member, does not expire until 1922. The 
third member of the commission will be 
Edward Hall, who succeeds J. T. Me- 
Millin as commissioner of insurance and 
banking. 


Companies Authorized in Arkansas 


LITTLE ROCK, ARK., Jan. 11.—Com- 
missioner T. Bullion has just completed 
a list of the insurance companies au- 
thorized to do business in Arkansas. 
This list shows a total of 159 companies 
operating in the state, including mu- 
tuals. This is an increase of 39 over 
the number operating in 1919. There 
are also 32 reciprocal exchanges au- 
thorized, an increase of one over the 
preceding year. 


Dallas Key Rate Reduced 


The Texas Fire Insurance Commis- 
sion has granted the city of Dallas a 
key rate of 12 cents, the former rate 
being 16 cents. The reduction will result 
in an annual saving to the city of Dallas 
of approximately $50,000. Improved fire- 
fighting equipment is responsible for the 
reduction, which will not apply on 
policies issued prior to Jan. 1, 1921. The 
teaching of fire prevention in the public 
schools has also helped to bring about 
the reduction. 


Insurance Man Made Speaker 


AUSTIN, TEX., Jan, 11.—Charles G. 
Thomas, of Lewisville, who was today 
unanimously elected speaker of the 
House of Representatives of the Texas 
legislature, is an insurance man, having 
been engaged in that business a number 
of years. This is Mr. Thomas’s third 
term in the Texas house and during the 
past two sessions he has taken consider- 
able interest in insurance legislation. 


To Abolish Insurance Commission 
AUSTIN, TEX., Jan. 11.—Senator Clark 





introduced in the senate today a bill to 





abolish the Texas fire insurance commis- 
sion. It was one of the first bills intro- 
duced at the regular session of the 
thirty-seventh legislature, which con- 
vened at noon today. Senator Clark’s 
bill is the same measure introduced in 
session two years ago and which was 
defeated. He says his bill will have 
more supporters at this session. 


Texas Notes 


The Southern Mutual Accident of Aus- 
tin, Tex., was the first Texas company to 
receive license from the Texas depart- 
ment for the year 1921. 


The Texas Fire Insurance Commission 
has allowed credit of 3 percent off the pay 
rate to the following towns account of 
teaching fire prevention in the public 
schools: Athens, Calvert, Comanche, 
Farmersville, Henderson, Jefferson, Mis- 
sion, Plano, Yorktown. 

State headquarters for the North River 
and United States Fire have been opened 
at McKinney, Tex., with J. H. and H. F, 
Hines in charge. Altogether 350 agents 
and three sub-offices will report to the 
McKinney office. The new agency is em- 
ploying some 30 persons in the office 
headquarters. 


Arkansas Notes 


The Paragould Insurance Agency has 
been opened at Paragould, Ark., under the 
management of Gus Wright and Odie 
Virgin. 

Joe G. Walker, for several years mana- 
ger of the Newport Farm Loan Company, 
Newport, Ark., has resigned and will es- 
tablish a local agency there. 


The Farmers’ Fire of York, Pa., the 
American Merchants Fire of Kansas 
City, Mo., and the Peninsular Fire of 
Grand Rapids, Mich., have been licensed 
by Arkansas. 


Arkansas annual fire loss amounts on 
an average to $6,000,000 with a toll of 50 
lives, and 75 percent of the fires are pre- 
ventable, according to a leaflet just issued 
by the conservation division of the Ar- 
kansas Fire Prevention Bureau. 
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TOBACCO SITUATION GLOOMY 


No Business Being Written as Crop Is 
Not Moving and Future Out- 
look Is Not Bright 


LOUISVILLE, KY., Jan. 12.—The 
tobacco situation is one of great inter- 
est in insurance circles. Some of the 
local agents in Louisville report that 
they have handled only a small per- 
centage of the business handled last 
year. Agents in the country towns re- 
port that there is practically no busi- 
ness, aS tobacco is not moving. The 
special agents claim that there is no 
tobacco business of moment, but be- 
lieve that it will come later. 

At the present time nearly all of the 
burley floors, that is, loose leaf 
floors, are closed, the growers refusing 
prices offered by the buyers, and forc- 
ing the warehousemen to close their 
markets, where the warehousemen 
didn’t call off the sales themselves. 


Last spring the tobacco growers put 
in a heavy acreage regardless of warn- 
ings, and tobacco declined. Many 
planters bought expensive tobacco 
lands and are not even in position to 
pay the interest. Tenants who splurged 
and bought automobiles can’t run them 
today. 

It is reported that the crop is only 
of medium grade. Cost of growing was 
high, due to high labor. Weather con- 
ditions and plant disease were against 
it. The market is full of medium to 
low grade tobacco upon which it will 
be hard to realize cost of production. 

Some special agents right now feel 
that is a good time to play a con- 
servative game in the matter, and feel 
that it is a good time to conserve on 
net amounts taken on warehouses, re- 
serving facilities for tobacco. One agent 
favors a net limitation of $1,000 per 
warehouse. Another feels that it would 
be a good time to decline tobacco in 
barns, or take it only at a maximum of 
$100 per acre. No change in policy on 
tobacco in hogsheads seems likely. Old 
tobacco held by speculators was con- 








sidered a risk a short time ago, but the 










Agents wanted in 
ELLINOIS 


NATFONAL LIVE STOCK INSURANCE 


Cash Capital $100,000.00 
FLYNN BUELDING, DES MOINES, IOWA 


CO. = The Original 
Hog Ineuring 


Campany 
















Stock Company 





IOWA 





C. S. RENSHAW, Pres. 


FARMERS AUTOMOBILE INSURANCE COMPANY 


Organized without Promotion Expense 
HOME OFFICE: SIOUX CITY, IOWA 
N. J. HVISTENDAHL, Secy.-Mgr. 


Specializing on Term Insurance for Farmers’ Automobiles 


SOUTH DAKOTA 
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moral hazard has disappeared as the 
tobacco today would be valued at con- 
siderably less than last year’s markets, 
as new valuation have been established 
with the new sales which removes much 
chance of the moral hazard based on old 
prices. 





Louisville’s 1920 Loss 


LOUISVILLE, KY., Jan. 11—The in- 
surance loss for Louisville in 1920, 
according to the figures of the Salvage 
Corps, ran well over $1,000,000. The 
city’s worst year heretofore had been 
1917, when the total loss was $1,066,120, 
the big total for that year being due 
to a grain elevator fire in which $750,090 
loss was sustained at one time. Last 
year’s record apparently will equal, if 
jt does not pass that figure, although 
the largest single loss for the year was 
$70,000. 


Seeks Kentucky Field Man 


The Commercial Union fleet will divide 
the Kentucky and Tennessee field owing 
to the greatly increased business. R. W. 
Davis of Nashville, who handled both 
states, will give his entire attention to 
Tennessee as soon as a Kentucky field 
man can be appointed. Kentucky and 
Tennessee now report to the western 
department at Chicago and Manager 
c. E. Porter is looking over the field 
preparatory to appointing a Kentucky 
man. 





Louisville Board Meeting 

LOUISVILLE, KY., Jan. 11.—A big at- 
tendance was expected at the annual 
meeting of the Louisville Board this 
week. It was expected that the present 
officers would be re-elected for another 
year, they having served but one year, 
and being eligible for re-election, while 
they have also done a fine work during 
one of the busiest years the organiza- 
tion has ever known, and one that has 
peen full of litigation and troubles from 
start to finish. The present officers are: 
George A. Burkley, president; Frank C. 
Carpenter, vice-president; William M. 
Watson, secretary-treasurer. 

Reports of the president and secre- 
tary will cover the work of the year, 
including results of the litigation con- 
cerning the Fidelity & Columbia-Fire- 
men’s wrangle. 





Would Reduce Richmond Hazards 


RICHMOND, VA., Jan, 11.—Under the 
auspices of the Chamber of Commerce, a 
movement was launched in Richmond 
last week with a view of reducing the 
fire hazard. E, M. Crutchfield, chairman 
of the insurance committee of that body, 
who is general agent at Richmond for 
the Equitable Life of New York, pre- 
sided at the meeting. Special attention 
was directed to the law holding the 
property owner or tenant responsible for 
any fire damage to neighboring premises 
resulting from their carelessness. AS a 
starter, it was decided to send out 
notices to the larger business concerns 
ealling attention to the law. It was 
pointed out that a plaintiff in action 
would have to seek no further than the 
records of the city fire prevention bu- 
reau to sustain a case of negligence if 





there was such. It was stated that this 
bureau inspected 7,288 places from May 
15 to Dec. 31 last year and that of this 
number only 2,809 were free from 
defects. 





Inspection at Louisville 


LOUISVILLE, KY., Jan. 11.—The Fire 
Prevention Bureau of the city fire de- 
partment has just completed an inspec- 
tion of the business section of Louisville, 
undertaken at the request of the Ken- 
tucky Acturial Bureau with view to 
minimizing fire hazards. Out of 510 
inspections, 101 places were found in 
first class conditions and prompt com- 
pliance was obtained in 239 cases where 
notices have been mailed suggesting im- 
provements. The inspection will be ex- 
tended to other sections of the city. 


Kentucky Notes 


J. W. Furlong, formerly a well known 
insurance agent at Bowling Green, died 
recently at Ludlow, Ky. He had been an 
invalid for some time. 


The agency of Biggs & Burd, Mum- 
fordsville, Ky., has been taken over by 
Caldwell, Savage & Terry, who will oper- 
ate as the Savage Insurance Agency. 

Chester <A. Silva, Bellevue, Ky., has 
bought the Bauman Insurance Agency 
from Osgar G. Bauman, who will continue 
with the agency as a solicitor and to look 
after the office. 

At Bloomfield, Ky., Thomas G. Mc- 
Closkey has sold his interest in the 
agency of McCloskey & Allen to T. L. 
Huston, and the business will now be 
operated as Allen & Huston. 


At Georgetown, Ky., transfers have 
been made to Warring & Jameson, as a 
result of Lewis Hamilton having sold his 
interest in the agency to William Jame- 
son, formerly with the Farmers Bank & 
Trust Company. The firm is now com- 
posed of W. G. Warring and William 
Jameson. 

News was received in Louisville last 
week of the death of Claude B. Head and 
his wife in a hotel at Oakland, Ariz., they 
being found dead in bed. Details were 
not given. Mr. Head some years ago was 
with Barbee & Castleman, local agents, 
and went to Oklahoma to engage in the 
same line. 


A bad fire was reported from Marion, 
Ky., starting about midnight, Jan. 9, the 
report stating that almost a city block 
was wiped out. This is the third bad fire 
at Marion within the past few years, the 
last previous one being about a year ago. 
A midnight fire was also suffered at Lex- 
ington, Ky., a few days ago, when the 
Mammoth Garage and several autos were 
destroyed. 





Virginia Notes 


Richmond’s fire loss for 1920 was $300,- 
000, compared with $134,000 for 1919. 
Lynchburg reported a total loss of $26,- 
+ 1920, compared with $22,968 for 
919. 


Friends of C. T. Lloyd, special agent at 
Richmond for the National Liberty, will 
be pleased to know that he has returned 
to the field after being a patient in a sani- 
tarium at Battle Creek for two months. 
He is now fully restored to health. 

M. C. King has been made assistant 
manager of the insurance department of 
the Banking, Trust & Mortgage Company, 
Petersburg, Va., effective Jan. 17. Mr. 
King for the past ten years has been 
connected with the agency of W. W. 
Hardwicke, Walford & Co., Richmond, and 
for several years has been office manager. 





ON THE PACIFIC COAST 





PREPARING FOR BLUE GOOSE 





Big Gathering of the Coast Ganders 
Will Be Held in San 
Francisco 


The Golden Gate pond of the Blue 
Goose of San Francisco in sending 
fraternal greetings to all other ponds is 
extending a cordial invitation to be in 
San Francisco and take part in the big 
banquet on the evening of Feb. 7, pre- 
ceding the opening day of the Fire Un- 
derwriters’ Association of the Pacific 
annual convention. Grand Guardian of 
the Nest John F. Safford of Chicago 
will attend as the official representative 
of the grand nest. The annual con- 
vention takes to San Francisco the field 
men of the coast much in the same way 
as the field men of the central west at- 
tend the annual convention of the Fire 
Underwriters’ Association of the 
Northwest in Chicago. The Golden 
Gate pond therefore has selected this 








time as the best for a big annual gather- 
ing of the coast ganders. 


Salt Lake Losses Decrease 


SALT LAKE CITY, UTAH, Jan. 11.— 
Losses from fire in Salt Lake City last 
year were only half of what they were 
in the preceding year, according to a 
report just issued by Fire Chief Bywater. 
The number of fires increased, however, 
during the year, 





McBride Made Examiner 


G. J. K. McBride, former assistant 
attorney-general for Arizona, and who 
has been appointed examiner for the Ari- 
zona Corporation Commission, will also 
have charge of the insurance department 
of the commission, which is the super- 
vising body in the state. He succeeds 
Forest Betts, who has resigned to enter 
private business. 





Orders Eastern Men to Coast 


W. E. Mallalieu, general manager of 
the National Board, who is now in San 
opening the 


Francisco Pacific Coast 





Loss Clerk Position Wanted. 6 years 
experience in loss work and same 
in underwriting. Best references 
furnished. Address 52-V, care 
The National Underwriter. 


SITUATION WANTED 
By supply man with five years exper- 
ience, capable of taking charge of de- 
partment. Will consider connection 
any place in the Middle West. Address 
54-X care The National Underwriter. 








A fast growing general agency with excellent 
organization requires additional representation 
in their office for the provinces of Alberta and 
Saskatchewan. Experienced underwriters of 
proven ability. We have three inspectors in 
this field. An exceptional opportunity for the 
company just entering this territory. 
Address 35-E Care of 
THE NATIONAL UNDERWRITER 


“WANTED: A leading FIRE Company 

epening in ILLINOIS for an Energetic Special 
Agent, to develop and plant SURVEY and 
SMALLER TOWN RECORDING AGENCIES 
Adv t for ful man. State age, ex- 
perience, and salary expected to start, in first 
reply.”” Address 42-L, care The National 


Underwriter. 

















SPECIAL AGENT WANTED 


WANTED, by an American company, special 
agent for Northern Iowa or South Dakota. 
Excellent opportunity for a good reliable 
producer. 


Address 47-Q Care of National Underwriter 


WANTED— 
General or special agency for cas- 
ualty, surety and fire companies 
for New Jersey, by growing conservative 
general agency. Address 50-T, care of 
The National Underwriter. 














SPECIAL AGENT 


to develop business from 
agents and brokers in Cook County 
wanted by an American company. 

Address 49-S, c/o The National 
Underwriter. 


AGENCY FOR SALE: — Progressive 
agency, all lines, in livest city in Montana, 
together with state general agency contract and 
plant. Health of owner necessitates change. 
This is a bona fide proposition and will war- 
rant investigation. 1920 premiums $60,000. 
Address Box 1183, Great Falls, Montana 

















HOTEL WISCONSIN 


Big Hotel of Milwaukee 
HEADQUARTERS for INSURANCE MEN 
500 Rooms—400 with Bath 








WANTED: Assistant Examiner. 


An Assistant Examiner is wanted by 
an old American company. In reply 
give age, experience and salary ex- 
pected. Address 55-Y, c/o National 
Underwriter. 








WANT ADS (orcas cnt stsys 
NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 
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~ GREETINGS 
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© all of our friends we 
extend every good wish 
for the New Vear. 
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Agricultural Snsurance Co. 
atertown, N. V. 

















HENRY WENTZ, President 


The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 


L. A. DENNIS, Sec. and Gen’l Agent 


The only Ohio Company Specialising on Plate Glass Insurance. Not an Experiment. 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








phase. 








“The Chemistry of Combustion and Electricity” 


by Prof. O. A. Rochlitz of Armour Institute of Chicago, is a book of 
120 pages, sold by The National Underwriter, giving complete informa- 
tion as to what combustion is and presents its phenomena in every 
It discusses electricitv, tells the electrical inspector what to 
do, takes up outside wiring. electrical heaters, show windows and 
display lighting and etc. Price. $1.00. 1362 Insurance Exchange, Chicago. 
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Fate 

never 
guarantees 
immunity 
from 
accident 

to any 
automobile 
owner. 


Neither 
does 
automobile 
insurance. 


But 
automobile 
insurance 
does 
indemnify 
the 

owner 
who 
suffers 

an 
accident 
which 

is 

more 
than 

Fate 

does. 


“The 
Indiana 
Mutual’s 
Square 
Deal 
method 
is 

the tie 
that 
binds 
agent 
and 


policyholder.”’ 


The 
Indiana 
Mutual 
Automobile 
Insurance 
Company 


La Porte 
Indiana. 











Branch of the National Board, has or- 
dered four experienced men on the New 
York staff to San Francisco. They are 
Charles H. Lum, who has been in charge 
of the Actuarial Bureau; Edgar A. 
McCaskie of the loss information de- 
partment, and H, J. Sloan and J. V. 
Baker, special agents in the arson de- 
partment. Engineers Charles A. Whit- 
ney and Frank A. Roberts, who have 
been at Salt Lake City, have also been 
ordered to San Francisco. 


Stovel Gets the Pittsburgh 


The Pittsburgh Fire has been licensed 
by the California insurance department 
with C, J. Stovel, managing underwriter 
of the Capital Fire, as general agent. 


American Automobile’s Plans 


SAN FRANCISCO, CAL. Jan. 12.— 
Fletcher M. Slosson, who has been auto- 
mobile manager for the Millers National 
at San Francisco for the past year, has 
been appointed in the same capacity for 
the American Automobile, succeeding H. 
R. Crouse, who is returning to Los An- 
geles after a year and a half spent in 
organizing the local branch of the St. 
Louis company. Under the new arrange- 
ment the San Francisco branch of the 
American Automobile will supervise 








northern California while southern Cali- 
fornia will be operated as a general 
agency by the Aronson Gale Insurance 
Agency of Los Angeles, which has here- 
tofore held the local agency for the com- 
pany. 


Daniels Made Manager 


L. B. Daniels, who has been assistant 
manager of the San Francisco office of 
Seeley & Co., Pacific Coast general 
agents for the State of Pennsylvania, 
has been appointed manager and will 
have charge of California, Utah, Arizona 
and Nevada for the firm. 


Doyle Returns to Field 


Horace G. Doyle, former special agent 
for Edward Brown & Sons in the moun- 
tain field and who resigned last year to 
enter the local agency business at Ogden, 
Utah, has returned to the service of the 
agency as special agent in northern Cali- 
fornia, 


Penfield Made Secretary 


A. J. Penfield, who has been with the 
Pacific branch of the Atlas Assurance 
since 1890, lately as chief clerk, has been 
appointed branch secretary for the com- 
pany. 














IN THE MISSOURI VALLEY 














FIELD ORGANIZATIONS MEET 


Missouri Conservation and Fire Pre- 
vention Association Gather at 
Kansas City—Pleased Over 
Results 


_——_-— 


KANSAS CITY, MO., Jan. 11—More 
than 200 members of the Kansas and 
Missouri Conservation & Fire Preven- 
tion Associations gathered in Kansas 
City on Tuesday for their regular quar- 
terly meetings. While the subject mat- 
ter that was brought to the attention 
of the two organizations was virtually 
the same, the meetings were held sep- 
arately. At the session of the Kansas 
Association, presided over by Frank L. 
Britton, the president, it was decided to 
push aggressively inspections in a few 
towns of Kansas, with especial attention 
being given to the results obtained 
thereby, and if these were satisfactory 
to establish them as a basis for state- 
wide action. As part of the program 
adopted, a local committee will be 
named in each city to urge the designa- 
tion of “Fire Prevention” weeks in those 
cities. Among those who delivered brief 
addresses at the Kansas meeting was 
H. Hix, manager of the Wichita branch 
of the State Inspection Bureau, who 
choose for his subject “Rate Building 
and Fire Hazards,” 


Schoen and Joseph Speak 


The Missouri organization gave over 
its meeting primarily to a discussion of 
the work on fire prevention that has 
been furthered during recent months by 
the executive committee. E. M. Schoen, 
president of the association, presided 
over the session. He recited the work 
that has been done and that contem- 
plated for the coming year by the execu- 
tive committee, including that of or- 
ganization in various towns of Missouri 
of local committees to popularize the 
subject of fire prevention. James 
Joseph, secretary of the Conservation 
& Fire Prevention division of the Na- 
tional Board, joined in the informal dis- 
cussion before the members, dwelling 
especially on the practicability of intro- 
ducing text books in the public schools 
which would teach children the neces- 
sity of fire prevention. 


i 
Encouraged Over Results 


The sessions of the two state organ- 
izations, while not developing anything 
especially new, were regarded as highly 
important. Sentiment among most of the 
delegates was that the work of fire 
prevention was being taken more seri- 
ously throughout their various localities, 
no small part of which was due to the 
campaigning of the insurance men them- 
selves. The results that have been 
achieved are viewed in the light of sub- 





stantial encouragement to more inten- 
sive participation in this great work, 
and the delegates to the two meetings 
departed Tuesday night with the firm 
conviction that the ensuing three months 
will witness a material advancement in 
the success of the fire prevention and 
conservation movement, ; 


NO TAXES ON REINSURANCE 


Kansas Supreme Court Decides in 
Favor of Companies—Will Get 
Their Money Back 


TOPEKA, KAN., Jan. 11.—Fire in- 
surance companies operating in Kansas 
will not be compelled to pay double 
premium taxes on reinsurance business 
written in this state. This was the de- 
cision of the Kansas supreme court last 
week in the case brought to test the 
law relating to taxes on reinsurance 
premiums. The suit was brought by 
the attorney general against the super- 
intendent of insurance and all of the 
companies which had paid the reinsur- 
ance taxes under protest. There is 
about $70,000 involved in the suit on 
the 1919 premiums and an even larger 
amount on premiums for 1920. 

The supreme court held that when a 
company paid the premium tax once 
that this settled the obligation to the 
state and that there should not be any 
double taxation upon that part of the 
business handled with other companies 
through the reinsurance treaties. 

A few of the companies neglected to 
pay the reinsurance premium tax under 
protest last year, so they will not get 
the money back unless they ask the leg- 
islature to make a specific appropriation 
for it. The companies which paid this 
part of the premium taxes “under pro- 
test” will receive the money as soon 
as the insurance department can check 
the business and issue the drafts to the 
different companies. This should be 
done within the next week or ten days. 

Some time ago the insurance depart- 
ment sent a notice to all the companies 
that the suit involving the reinsurance 
premium taxes was pending in the su- 
preme court and a decision was ex- 
pected some time this month. The com- 
panies were directed to forward their 
annual statements and the checks for 
the ordinary premium taxes, but to hold 
up the checks for the reinsurance pre- 
mium taxes until the court handed 
down its decision. The companies need 
not now make any remittance for rein- 
surance premium taxes. 


Resume Inspection Work 


DES MOINES, IA., Jan. 11—The Iowa 
Fire Prevention & Conservation Asso- 
ciation is again on the job. The work 
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The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Jan. 1, 1920 .. $4,055,050.19 
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of inspecting elevators and food storage 
plants, begun during the war, has been 
discontinued and the former work of 
inspecting towns has been resumed. 
Forty field men went to Boone Tuesday 
and gave the city a complete and 
thorough inspection. 





LITTLE RADICALISM IS SEEN 


Insurance Men Find No Indications of 
Hostile Legislation in Nebraska 
This Year 


OMAHA, NEB., Jan. 12. — Reports 
from Lincoln, where the Nebraska 
state legislature has just convened, are 
bright, so far as the probabilities of 
any “radical” legislation getting by 
the solons at this session is concerned. 

There have been persistent rumors, 
especially from out-state, that certain 
legislation respecting the state hail 
fund, co-operative insurance com- 
panies, mutuals, reciprocals, etc., would 
be forced to the attention of the legis- 
lators before the close of the session. 
Especially clamorous have some of the 
farmers been regarding the hail fund 
law. They have declared that the fund 
law, given “a little amending,” could 
“do the business” for which it was in- 
tended very nicely. But some 800 farm- 
ers gathered in Lincoln the opening 
week of the legislature, representing 
six farm organizations, as well as un- 
organized groups, failed to disclose any 
serious “radical” qualities. 

The legislature is apparently deter- 
mined to keep a tight hold on the 
state’s pocketbook and a tighter hold 
upon the state’s equilibrium. One in- 
surance man just back from the capital 
in discussing the outlook said: 

I do not anticipate any very radical 
bills even getting a start in either house. 
Even the farmers are realizing that we 
must get our feet back on the ground. 
They realize that insurance companies, 
for instance, are distinct assets to the 
state, and they have no desire to hamper 
them by passing indiscriminate legisla- 
tion of a hostile nature. 

We insurance men are feeling pretty 
warmly towards the farmers, I assure 
you. We believe we understand them 
and that they understand us. We know 
that a farmer is getting to be more of 
a business man, and just in proportion 
to the advancement he makes along 
sound business lines will he be of assist- 
ance to us and to our business. We do 
not fear the Nonpartisan League, despite 
A. C. Townley’s recent activity here. We 
have faith in the poise of Nebraska and 
Nebraskans. 

As for the state hail fund, I don’t be- 
lieve it will much outlast 1921—amazing 
as that may sound to some. 








Two Men Taken Into Firm 


The D. V. Sholes Company of Omaha, 
of which Lewis C. Sholes is president, 
has changed its name to the Sholes- 
Dunbar-Thomas Company. Three years 
ago Mr, Sholes secured Arthur B. Dunbar 
as manager of the insurance department 
of his business. Two years later the 
business had increased to such an extent 
that Rowland P. Thomas mas made man- 
ager of the casualty department. These 
men have made a success of the business 
and Mr, Sholes is rewarding them by 
making them partners in the business. 
Mr. Dunbar will be president and Mr. 
Thomas vice-president. They will give 
their entire time to the insurance busi- 
ness. Mr. Sholes will carry on the real 
estate business under the present name 
of D. V. Sholes Company. 


Successful Blue Goose Meeting 


KANSAS CITY, MO., Jan. 12.—What 
was regarded as one of the most suc- 
cessful meetings in the history of the 
Blue Goose of the Missouri and Kansas 
ponds was held in Kansas City Tuesday. 
From the standpoint of attendance it 
was eminently satisfactory to the offi- 
cers, and reports of progress in the de- 
velopment and growth of the organization 
were enthusiastically acclaimed. 

The afternoon was given over to the 
initiation of 19 candidates. E, M. Schoen, 
most loyal gander of the interstate pond, 
presided over the initiations. E. D. Marr, 
most loyal grand gander of the grand 
nest, was among those who attended 
the ceremonies. In the evening a dinner 
dance at the Hotel Baltimore concluded 
the day’s meeting. A majority of the 
members who attended the session were 











SPECIAL ANNOUNCEMENT 


The Omaha Liberty Fire Insurance Company has been 
admitted to Indiana for the purpose of writing Fire, Tornado, 
Automobile and Hail Insurance. It has a surplus to policy- 
holders of over Four Hundred Thousand Dollars. A Six-Line 
carrying capacity and an attractive commission and profit- 
sharing contract for an agent in each town and city in Indiana. 


Write ONE policy instead of SIX. Spend time saved:in 
soliciting another line—6 in 1. It pays. Copy of contract on 
request. 


JOHN W. McGINETY, State Agent 








351 Lemcke Annex INDIANAPOLIS, INDIANA 











The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 


A. H. TRIMBLE, Prest. EDWARD HEER, Sec’y and Treas. 

Why not make room in your agency for a conservatively m 
medium-sized American Company whese indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century? 


Capital $400,000.00 Surplus to Policy Holders $730,417.59 
| Assets $2,083,462.49 








DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 
DETROIT - - - - - 


PHILIP BREITMEYER, Pres. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 











CASH CAPITAL $200,000.00 


Metropolitan-Hibernia Fire Insurance Company 


of CHICAGO 


Is seeking desirable agents in Illinois. Write 
for particulars regarding commission contract. 


JOHN NAGHTEN & CO., General Managers 


Established 1863 


INSURANCE EXCHANGE CHICAGO, ILLINOIS 




















Automobile Insurance at Cost 


THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Net Cash Surplus Over $100,000 


Wide Awake Agents Wanted In 
OHIO, ILLINOIS, MICHIGAN AND PENNSYLVANIA 


Also Writing General Fire 
Paying 25% Dividends to Policyholders 


Write for Particulars G. W. DEYARMON, Sec’y 








KNOX MUTUAL INSURANCE CO. 


Incorporated 1838 MT. VERNON, OHIO 


SURPLUS OVER $200,000.00 
Business Confined to Ohio 


H. S. JENNINGS, Secretary 





B.M. ALLEN, President 
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AUTOMOBILE INSURANCE ASSOCIATION 
: OF AMERICA 


MINNEAPOLIS, MINNESOTA 
Writes Business Through 
Local Agencies 













AGENTS WANTED 


in Minnesota 
Favorable Policies Prompt Loss Payments 


A. J. SCHUNK, Supt. of Agents 






















HORACE R. WEMPLE 


HENRY M. SCHNARR 
President 


Secretary-Treasurer 


Fire Re-insurance 


Norwegian Atlas Insurance Co., Ltd. 


Marine Re-insurance 


WEMPLE & COMPANY, Inc. 


15 William Street NEW YORK, N. Y. 

















WANT ADS — inch, one time, 


ne Column wide $3.75 


NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 















highly optimistic regarding 1921 and the 
insurance business. 





See Decreased Loss Ratio 
DES MOINES, IA., Jan. 11.—Iowa fire 


| insurance field men anticipate that the 
| reports for 1920 will show a diminished 
; loss ratio over the preceding years. 


| They estimate it at from 50 to 55 per 
} cent. In previous years the ratio has 
| been running from 60 to 65. 


Kansas City May Lose Rating 


KANSAS CITY, MO., Jan. 16.—Unless 
immediate action is taken to sell bonds 


| included in the $200,000 fire alarm bond 


issue voted at the municipal election 
last spring, Kansas City will lose its 
rating in the efficiency of fire alarm 
service among the larger cities of the 
country. That, in substance, was the 


| warning sounded by a special commit- 





tee, which reported last week to the or- 
ganization of club presidents of this 
city. 

“On account of the condition of the 
bond market, it has been impossible to 
sell bonds at par, as required by the 
law,” stated the committee report. “Un- 
less something is done with the fire 
alarm system, Kansas City will probably 
drop to Class 2% with a general increase 
in insurance rates in the city as a direct 
result of reclassification. 

“As soon as the bonds can be sold, the 
fire and water commissioners should be 
urged to proceed with construction of 
















United States Deposits. 


60 Maiden Lane 1615 California St. 114 Sanso St. 
NEW YORK DENVER SAN FRANCISCO 
302 West Superior St. 263 St. James St. 
DULUTH MONTREAL 





Greater Capacity for Local Agents 


} Use our unlimited capacity and wide experience for placing additional lines of 

insurance beyond the capacity of admitted companies. ti 
Binding Contracts with Guaranteed Underwriters at Lloyds and British Companies maintaining 
Immediate telegraphic binders given. 


MARSH & McLENNAN 


Insurance Exchange, Chicago 


107 S. Fifth St. 
MINNEAPOLIS 


901 Ford Bidg. 
DETROIT 


23 Leadenhall St. 
LONDON 



























DES MOINES 


REINSURANCE FIRE COMPANY 








Stock Company Reinsurance Only—No Direct Business 










P. J. CLANCY, President 





415 West Fifth Street, Des Moines, Iowa 


F. E. HATHORN, Secretary 




















Why Not 
Add to 


Your Income? 


industry and brains. 


Wm. Ryan, Jr., President 


Farmers and stock raisers are prosperous. 
animal does not mean a dead loss if it is properly insured. We have the 
financial resources and all working equipment. We need your acquaintance, 
You get the business. 
horses, mules and cattle against death from any cause. Also purebred swine. 


Experienced Management That Knows the Agents’ Needs 


Farmers and Breeders Live Stock Insurance Company 


Danville, Illinois 
H. C. Naylor, General Manager 


Values are high. A dead 


We do the rest. We insure 


J. W. Meltzler, Secretary 
















imsurance. The Imperial writes Use and Occupancy, Sprinkler 





IMPERIAL ASSURANCE COMPANY 


Pacific Department; 
Enables its Agents to take advantage of progressive movements and new features in 343 Sansome St.. San Prancleco 
: Leakage, Tornado, Profits, Rental and other special 
classes in adtiition to its regular Fire lines. This gives an Agent facilities to fully meet the requirements of his patrons, 

















a telegraphic fire alarm system, and it 
is probable that some way could be de- 
vised, either by increasing the interest 
rate or some other method, by which 
bonds could be sold at par in the near 
future.” 

The committee urged Mayor Cowgill 
to act on a recent suggestion calling for 
the appointment of a commission of 
citizens to work with city officials in 
the selection of a fire alarm system. It 
further urged that this commission 
should lay plans for the immediate 
selection of the system following the 
selection of the best adapted apparatus 
for use here. 


State Increases Capital 


The State Insurance Company of Des 
Moines, Ia., originally organized to write 
hail insurance but which later took on 
fire business, is adding $250,000 to its 
capital in order to enter additional ter- 
ritory. 


Reciprocals Would Pick Co:nmissioner 


KANSAS CITY, MO., Jan. 12—The 
election of a Repulican governor in 
Missouri means the appointment of a 
new insurance commissioner to succeed 
the present commissioner, A. L. Harty. 
The reciprocals are making every effort 
to have the governor appoint B. W. 
Bowley to this position. Mr. Bowley is 
an attorney in Kansas City, a partner 
of Dan Howell. Dan Howell is a brother 
of Charles Howell, who is attorney for 
the reciprocals in Kansas City. 

Those who have the interests of the 
old line companies at heart in Missouri 
are naturally opposed to a representa- 
tive of the reciprocals getting this 
position. And they do not believe that 
the governor would appoint such a 
man. It is safe to say that over 150,000 
people in Missouri are getting a living 
through the activities of the stock com- 
panies while not more than about 3,000 
are connected with reciprocals. 

It is believed the appointment will not 
be made for 60 or 90 days. 

The old line men throughout the state 
are holding conferences and very shortly 
will present to the governor the name 
of the man they recommend for the 
position. 





Would Make Office Appointive 


Kansas daily papers, in forecasting 
Governor Allen’s coming message to the 
legislature, have predicted that he would 
recommend changing the present law so 
that the superintendent of insurance, 
superintendent of public instruction and 
state printer would be appointive offices 
rather than elective. 


Iowa Blue Goose Plans 
DES MOINES, IA., Jan. 11—The Iowa 
Blue Goose will hold a chicken dinner 
and ceremonial Monday, Jan, 24, at 6 
p. m., so Most Loyal Gander O. ©. Follett 
announces. Ernest Palmer of Chicago, 
attorney for the National Board, will be 
the chief speaker following the dinner 
which will be in honor of J. F. Donica, 
recently made vice president of the 
Farmers of Cedar Rapids, and Julius 
Newmark, manager for the Sioux City 
bureau of the Western Adjustment Com- 
pany. After the program a class of 

fifteen goslings will be splashed. 





Des Moines Agents Elect 

DES MOINES, IA., Jan. 11—The Des 
Moines Fire Underwriters Association at 
its meeting Tuesday elected the follow- 
ing officers for 1921: President, E. E. 
Crawford, Baird-Taylor-Crawford-Lewis 
Agency; vice-president, C. Ray Brand, 
Witmer-Kauffman Agency; secretary, 
George W. Tones, Tones’ Insurance 
Agency; treasurer, John Petty, Ford In- 
surance Agency. 





Crop Company Promoter Dead 


KANSAS CITY, MO., Jan. 11—C. L. 
Sharp, promoter of the Missouri Mutual 
Farmers Crop Insurance Company, which 
gathered in 19,000 farmer members and 
wrote $19,000,000 of farm crop insurance 
and then went into bankruptcy owing 
$1,000,000 in unpaid loss claims, died in 
Des Moines, Dec. 29. There were two 
indictments and a federal court case 
pending against Sharp. Just the week 
prior to his death he had given up the 
fight to avoid arrest and had arranged 
to surrender and come to Kansas City 
for trial. 

The court receivership for the com- 
pany will be closed here some time this 
month without material benefits to 
claimants except that premiums paid in 
since the receivership began will be 
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refunded to the farmers paying the 
same. 





Joins Love-Haskell Company 


OMOHA, NEB., Jan. 11.—John R. Du- 
mont on Jan, 1 joined the Love-Haskell 
Company as vice-president. In 1906 he 
joined his father in the real estate and 
insurance business. He has bought the 
insurance end of the business from his 
father and will handle it through his 
new connection, his father continuing in 
the realty business. 


Can’t Vary Terms of Contract 


TOPEKA, KAN., Jan. 11—Under a rul- | 
ing of the Kansas supreme court last 
week agents for fire insurance com- 
panies in Kansas will not be permitted 
to vary the terms of the contract. The 
decision was handed down in the suit 
of Samuel Henning against the Amer- 
ican Insurance Company. The district 
court of Bourbon county was reversed. 

Henning bought insurance from the 
company’s agent at Fort Scott. His 
contract provided that if the property 
should be mortgaged without the writ- 
ten consent of the western manager of 
the company that the entire policy 
would be void. Henning gave a 
mortgage after the insurance was 
written and when the loss came the 
company refused to pay and suit was 
brought. It was shown that the agent 
of the company knew of the mortgage 





manager had not been advised of the 
mortgage and had not given his con- 
sent. The order of the court prohibits 
agents assuming authority and changing 
regulations of insurance companies in 
the handling of the business. 





Would Not Resign, Travis Says 


TOPEKA, KAN., Jan. 11—For some 
time there have been rumors that Frank 
L, Travis, Kansas superintendent of in- 
surance was going to resign as soon as 
he began his second term Monday. It 
has been variously reported that he in- 
tended to enter the insurance game 
under a lucrative contract. Col. Travis 
has flatly denied that he intended to 
resign now or at any other time until 
his term expired. 


Iowa Notes 
Members of the lowa Pond are plan- 





ning an elaborate valentine party for 


Feb. 14, preceded by a dinner. 
couples are expected. 

E. H. Newell, engineer for the National 
Board, states that the fire which wrecked 
the plant of the Manhattan Oil Company 
in Des Moines Nov. 6 would have been 
more destructive had it not been for the 
vents in the tanks. These permitted the | 
generated gas to escape. 

The lowa Blue Goose gave a dinner 
Monday noon complimentary to Norris 
King, who quits the Western Adjustment 
Company office in Des Moines to become 
manager of the Grand Rapids branch for 
the company. There were speeches and 
Mr. King was presented with a remem- 
brance from the lowa ganders, 


Eighty 


Kansas Notes 


McGrew Bros. of Kansas City, Kans., 
have been appointed agents for the Vic- 
tory Fire. 


Cc. W. Olson of Chicago, manager of 
the Casualty Information Clearing House, 
was visiting local agents of Topeka last 
week. 


Field men are complaining of the many 
automobile losses, both fire and theft. 
Independent adjusters specializing on au- 
tomobiles are kept busy. 


Walter 3ailey, state agent for the 
Fidelity-Phoenix in the Mountain field, is 
visiting Topeka, the guest of his broth- 
ers, Geo. A. and Luther C. Bailey. 


Cc. W. Fort, well known state agent of 
the Home in Kansas, was operated on for 
gall stones at St. Luke’s Hospital Jan. 4. 
The operation was successful and Mr. 
Fort is doing nicely. 


Missouri Notes 


J. B. Bush, state agent of the Niagara 
in Missouri, and A. J. Desilva, Kansas 
state agent, have moved their offices from 
the Sharp building in Kansas City to the 
Waldheim building. 


O’Brien, Hobart & Perrin, local agents 
at Kansas City, Mo., have moved their 
offices from the Waldheim building to 
Grand Avenue and 23rd street. 


Todd M. George of Lees Summit, Mo., 
has re-entered the insurance business and 
has taken on the Fire Association, Provi- 
dence Washington and Springfield. Mr. 
George has just retired as county treas- 
urer for Jackson county. 


The firm name of Garnsey, Anthony 
Baird & Co., Kansas City, Mo., has been 
changed to The Kansas City Insurance 
Agency and their office is now at Rooms 
1003-1006 Waldheim building. They were 
formerly located in the Sharp building. 








IN THE MOUNTAIN FIELD 





EXPECT 1920 TO SHOW PROFIT 


Loss Ratio in Colorado and Wyoming 
About Same as for 1919—New 
Mexico in Doubt 





_ DENVER, COL., Jan. 11.—From all 
indications Colorado and Wyoming 
will show a profit to the fire insurance 
companies for 1920. There was a mate- 
rial increase in premium income, also 
in the losses but it is thought that one 
will about offset the other so the final 
results will show a loss ratio about the 
same as last year. December was a 
generally satisfactory month with no 
serious losses reported but with a large 
number of small or moderate claims. 

New Mexico had several bad losses 
in December which may affect the final 
results. However, this state will also 
show an increase in premiums written 
and it is believed the operations of the 
companies will have been profitable in 
that state also. 





Goes to Mountain Field 


Albert G. Wallace, who has been ex- 
aminer for the Edward Brown & Sons 
General Agency at San Francisco, has 
been appointed special agent for the firm 
in the mountain field. 





Wyoming’s Oil Output 


At the close of 1920 Wyoming showed 
a daily crude oil production of over 
58,000 barrels a day. The Salt Creek 
Field tributary to Casper produces over 
half of the entire output, the balance 
being produced in eighteen other fields. 
The large refining interests are those 
of the Standard Oil Company and the 
Midwest Refining Company, the plants 











being located at Casper and Greybull. 
With the settlement of the leasing ques- 
tion by the Federal government it is 
thought the 1921 output will be ma- 
terially greater than in 1920. 





Mountain Notes 


The new 10-story, Class A building of 
the United States National Bank of Den- 
ver will be completed this week. It is 
located on the corner of Seventeenth and 
Stout streets in the heart of the financial 
district and will materially aid in reliev- 
ing the shortage of offices which exists 
at the present time. 


The Southern New Mexico Farmers As- 


was completely destroyed by fire Jan. 8. 
The origin of the fire is unknown. 
The loss is estimated at $20,000, princi- 
pally on baled hay with a small amount 
of cotton stored in the building. The 
town is without water supply or fire pro- 
tection. 


Tobacco Situation in Kentucky 


Companies are carefully studying the 
tobacco situation in Kentucky at this 
time because there is little or no market 
for the commodity. The 1919 crop was 
bought up by speculators and is in ware- 
houses. The price has gone down ma- 
terially since this tobacco was secured. 
The 1920 crop is in farmers’ barns and 
warehouses. The prices are affecting 
particularly the low grades. The better 
grades have not been reduced greatly in 
price. The foreign market has been cut 
out to a large extent, and it is believed 
by close observers that users of tobacco 
are practicing greater economy, espe- 
cially in smoking cigarettes. 





Mississippi Litigation Reviewed 
NEW YORK, Jan. 12.—The Mississippi 
litigation was renewed yesterday by the 
special committee of the National Board 
having the matter particularly hand, and 
the action taken by counsel thus far 





approved. 











We take pleasure in announcing that we are 
now occupying our new building at 47 Beaver | 
Street, New York. 

The steady growth of a conservative but 
forward looking business, which has made these 
larger quarters a necessity, could not have been 
attained without the aid and whole-hearted co- 
operation of our business friends. We would be 
lacking in appreciation were we to make this 
announcement without expressing our grateful 
recognition of this fact. 

THE IMPORTERS AND EXPORTERS 


INSURANCE COMPANY 
of New York 


47 Beaver Street 
NY. 

















sociation Warehouse at Anthony, N. M., } 


ORGANIZED 1854 


The Mechanics ‘sx of Philadelphia 


COMPANY 
JANUARY 1, 1920 


Cash Capital $600,000 Net Surplus, $655,162 
Surplus to Policyholders - - - $1,255,162 


Eastern Department Western Department 
DH. DUNHAM J. ANY DER Sec'y NEAL BASSETT, Vice-Pres. & Mgr 
ice-rres. 
A. H. HASSINGER Sec’y PHILADELPHIA, W. T. BASSETT, Asst. Mer. 
CHICAGO, ILL. 


NEWARK, N. J. PENNA. 





ORGANIZED 1855 


‘company, OF NEWARK 


FIREMEN’S 


Cash Capital $1,250,000 Net Surplus, $2,300,393) 
Surplus to Policyholders - - - $3,550,393 


Eastern Department 
D. H. DUNHAM, President 
JOHN KAY, Vice-Pres. 


Western Department 
NEAL BASSETT 


Vice-Pres. and Mer 
























A. H. HASSINGER, Secretary W. T. BASSETT, Ass’t Mgr. 
: NEWARK, NEW JERSEY CHICAGO, ILLINOIS 
ANTHONY MATRE HENRY REIS, M. D. JOSEPH BERNING NAPOLEON PICARD 
President Vice-President Vice-President 'y-Treas, 


Licensed in the following States: 
Colo.; Ill.; Ind.; Ia.; Ky.; La.; Md.; Mass.; Mich., Minn.; 
Miss.; Mo.; Mont.; Nev.; N. H.; N. J.; N. ¥.; N. C.; Ohio; 
Pa.; S. C.; Tenn.; Tex.; W. Va.; Wis. 


A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE COMPANY 
INSURANCE EXCHANGE 
ASSETS OVER $1,500,000 CHICAGO 











ASSETS $1,078,543.48 
NEED AN 
AGGRESSIVE COMPANY, EH? 


HENRY CLAY 


WANTS A LIVE AGENT; 


AH, SHAKE! 


CLAUDE F. SNYDER 
MANAGER 






ETS GeT-ToGE THER 
fad “WHAT 00 You sax? 


AT HOME 
LEXINGTON, KY. 












AUTOMOBILE Accident & Health and Automobile Insurance ACCIDENT 
INSURANCE “AT ACTUAL COST”’—WHY PAY MORE? & HEALTH 
pace, these ee INSURANCE 
FRE BER ae 
COLLISION SPECIAL” 
PROPERTY ie) for Business and 
DAMAGE and wy A Professionai Men 
erin HOME OFFICE 3A DAY TON,OHIO others. 
POLICY ; vd ‘ ’ 11 Years of 
in Ohio. J.R. Jones, Secy. Settlements, , 
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Established 1831. 


CASH CAPITAL, $100,000 


Madison Insurance Company 


Charter Perpetual 


A staunch, desirable Indiana company in fire and 
marine covers, and specializing in excess li 
marine insurance. 


A HIGH STANDARD OF SERVICE ALWAYS 
Home Office: 108 North Delaware Street, INDIANAPOLIS, INDIANA 


H. H. WOODSMALL, President 





NET SURPLUS, $146,001.54 


nes and 








Susuranre 


Cash Capital 
Assets Sa 


Liahiities, inclading/Capital - 7.638,598.39 


National Diberty 


of Ametira. 


WNCORPORATED UNDER THE LAWS OF THE STATE OF NEWYORK IN 1859, 
STATEMENT JANUARY 1, 1920 


$10,748,246.37 Net Surplus 


HEAD‘OFFICE: 709-717 Sixth Avenue, Cor. 4Ist Street, NEW YORK 


Gompany 


$1,000,000.00 ‘ 


= a - - 3,109,647.98 
Surplus to Policy Holders - - 4,1 


09,647.98 








“GEORGE E. FEENEY, President 
EDWARD T. LYONS, Secretary-Treasurer 


I es cenk e 40% 





The Columbian Pnsurance Co. 


430 N. Pennsylvania St., Indianapolis, Ind. 


Surplus to Policyholders . 


The Securities of this Company are deposited with the Indiana Insurance 
Department for the Protection of Policyholders and Creditors 


Agents Wanted in Indiana, Illinois, Ohio, Michigan, Wisconsin and Minnesota 


i 
A. M. WAGNER, Supt. of Agencies 


$529,005.00 
344,529.00 

















INDEPENDENT ADJUSTERS 











ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
308 N. State St. : t-3 Champaign, III. 
Long Distance Bell 458 


ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Well’s Bldg., Quincy, Ell. George C. Gill, Mgr. 


ILLINOIS WESTERN INDIANA 


D OSBO 1164 Clark St., URBANA, ILLINOIS 

. Adjuster of Fire and Tornado Losses 

Accurate Valuation of Buildings and Property Appraisal 
35 years’ experience as contractor and builder, 


ILLINOIS INDIANA MISSOURI 


SANGAMON ADJUSTMENT CO. 


General Adjusters for the Companies 
4th Floor Reisch Bldg., Springfield, Ills. 
Specializing in Fire—Automobile— Burg- 
lary — Workmen’s Comp. — Plate Glass — 
Windstorm and Public Liability. 


SOUTHERN ILLINOIS, INDIANA, MISSOURI 
Adjusters for the Companies 
ELLIOTT & SON 
First National Bank Bldg. McLeansboro, IIL. 


ILLINOIS AND EASTERN fOWA 
Western Illinois Adjustment Bureau 
62 S. Cherry St., Galesburg, Ill. 
R. F. Arnold F.R. Hazlett W. A. Bartlett 
Fire and Autemobile Losses 





IOWA 

















ILL. RY. 


Hi Second St. E ille, Ind 

110 Upper Second Seco: t., Evansville, Ind. 

pe Ret <a of Fire, Tornado, Automobile and 
Inland Marine Losses 


IND. 





INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Kelley, Pres. American Trust Bidg. 
H. J. Lederer, Vice-Pres. South Bend, 

C. W. Ginz, Secy. & Treas. | ndiana 

This concern is well equipped to handle all 

kinds of losses. 


NORTHERN MICHIGAN ADJUSTMENT COMPANY 
djusters of Fire Losses 
206 Schirmer Bldg. 
304 Federal Ave. Saginaw, Mich. 





MISSOURI KANSAS 
F. W. LITTLE, JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bldg., KANSAS CITY, MO. 
Over 30 Years’ Experience 





MISSOURI KANSAS 


Mid-West Adjustment Co., Inc. 


Automobile and Fire Adjusters 


322-324 Ridge Bldg., Kansas City, Mo. 
T. W. GARRETT, Manager 





KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, TORNADO and AUTOMOBILE 
LOSSES ADJUSTED 
HUTCHINSON .. . . . . KANSAS 





Kansas Oklahoma Eastern Colorado 
WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager 


Fire Loss Adjustments for the Companies Onl 
No. 229 Beacon Building . Wichita, 7 Bed 





NEBRASKA WESTERN IOWA 


CONFIDENTIAL ADVICE & ADJUSTMENT BUREAU 
W. H. Hatteroth, Attorney and Manager. 
Inspection reports. Investigation and adjustment of 
all classes of claims. Cases handled in court if nec- 
essary. 8 First National Bank Building. OMAHA 





WISCONSIN AND MICHIGAN 

Fire Loss Adjustments—Wis. and North, Mich. 
Over 25 years’ experience. 
DAVID LAWSON 

Room 1, Cook Block Oshkosh, Wisconsin 





Local and Long Distance Telephone 786 








SPECIALISTS GATHER THE IN- 
FORMATIONTHAT APPEARS IN_ 
The NATIONAL UNDERWRITER 
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Women sometimes measure their hap- 
piness by their ability to make men mis- 
erable. 


a 











NEWS FROM EASTERN FIELD 











Criticisms in Boston As to Wisdom of 
Putting New Schedule Into 
Effect at This Time 


BOSTON, MASS., Jan. 11.—New 
sprinklered rates, following the re- 
cently adopted sprinkler grading sched- 
ule for cities, were promulgated last 
week by the Boston Board and have 
aroused considerable interest and some 
criticism as to the wisdom of putting 
the schedule into effect at just this time. 

Some 1,200 sprinklered risks in Bos- 
ton have been rerated, and compared 
with former rates are believed to be 
generally more equitable and a substan- 
tial reduction in many classes of risks. 
The new schedule makes nominal 
charges for structural deficiencies in 
buildings, to which is added an occu- 
pancy charge, largely proportional to 
the structural charge, to give an un- 
exposed contents rate, from which an 
unexposed building rate is obtained 
directly from the table. Exposure 
charges are added for final rates on 
buildings and contents. The occupancy 
charge is obtained from a fixed table 
and is dependent upon the sprinkler 
grading, construction and class of risk. 
The sprinkler system is graded accord- 
ing to its departure from the standard 
and from completeness of the alarm 
system. The distinctive feature of the 
schedule is the predominating influence 
of the sprinkler grading in its effect 
on the rates, the charactér of the 
sprinkler system and alarm service 
largely dominating the rate. 

- Criticism of the reduction at this time 
comes from the fact that the new high 
pressure system for which Bosten has 
been waiting for six or eight years is 
apparently about to be put into com- 
plete operation and it is anticipated 
that there will be a determined demand 
for reduced fire rates throughout the 
center of the city in consequence. Lo- 
cal underwriters cannot see how the 
companies can afford to go much lower 
and believe the present announcement 
would have better been withheld until 
the high pressure system was installed. 





‘ORAL WAIVER HELD INVALID 


Agent Does Not Alter Conditions of 
Policy, According to Decision 
at Newark, N. J. 


NEW YORK, Jan. 12.—In the United 
States District Court at Newark, N. J., 
in the case of Feeney and United States 
Savings Bank vs. Concordia Fire In- 
surance Company it was ruled that an 
oral waiver by an agent is invalid. The 
alleged waiver was not endorsed on the 
policy and the courts directed a verdict 
for the Concordia. 

In October, 1919; the Concordia is- 
sued a policy to the owners of a frame 
building in Newark for the sum of 
$6,000, payable to the United States 
Savings Bank of Newark as mortgagee, 
with the standard mortgage clause at- 
tached. The policy contained the clause 
that the property was insured “while 
occupied as a dwelling exclusively by 
not more than two families.” 

After the policy was issued and be- 
fore the fire the insured added a front 
brick extension to the building in which 
extension were two stores. In Feb- 
ruary, 1920, fire occurred causing con- 
siderable damage to the building. The 
Concordia denied liability as to the 
assured, but offered to pay to the Unit- 
ed States Savings Bank as mortgagee 
and be subrogated as to the rights of 
the mortgagee to the extent of the 
amount paid. , This offer was declined 
and action brought to recover the 
amount of loss. 

That the building was occupied as a 
store and dwelling and by more than 











two families was not disputed, but one 





SPRINKLER RATE CUT OPPOSED | of the plaintiffs testified that at the 


time when the agent brought the policy 
to her, the repairs and alterations had 
been commenced but not completed, 
and that she asked the agent whether 
there was an additional rate to be paid 
because of the alterations and intended 
occupancy of the building other than 
as stated in the policy, and that the 
agent said that that was not necessary 
to be done until the building was com- 
pleted, when he would examine the 
premises and determine what additional 
rate if any would be required. 

The courts ruled “no officer, agent or 
representative shall have power or be 
deemed or held to have waived such 
provision or condition unless such 
waiver, if any, shall be written upon or 
attached hereto.” 


Hilliard Gets Great Lakes 


NEW YORK, Jan. 12.—The John G, 
Hilliard Ine, Insurance Agency of New 
York has been appointed agent of the 
Great Lakes of Chicago for the New 
York Metroplitan territory and will com- 
mence binding for the company as soon 
as license is received. The Great Lakes 
recently came under the management of 
Harold W. Letton, who is also United 
States manager of the Netherlands. 





Seek General Investigation 


NEW YORK, Jan. 12.—If the New York 
legislature acts favorably upon the rec. 
ommendations of the Lockwood housing 
committee, insurance companies of all 
classes have before them the prospect 
of being subjected to an investigation in 
all branches of their business. The ro- 
port of the committee provides for a 
very broad extension of its powers. Ac- 
cording to the recommendations now in, 
the superintendent of insurance and the 
superintendent of banks are directed to 
place all data in their respective depart- 
ments at the disposal of the committee, 
and to permit the use of their staffs for 
gathering thereof. The Lockwood com- 
mittee has been conducting an exhaust- 
ive investigation of the housing situation 
and of conditions in the building trades. 
It recently called on the companies to 
furnish extensive data concerning their 
operations. Practically all companies to 
which request was sent declined to fur- 
nish information. 





Record for Brief Address 


BOSTON, MASS., Jan. 8.—The 38th an- 
nual meeting of the New England Insur- 
ance Exchange was held today with a 
large attendance and much _ interest. 
President William H. Winkley, who 
holds over for another year, created a 
precedent in delivering a _ president’s 
address of less than 150 words. The 
report of the executive committee, de- 
livered by H. F. Blood, chairman, re- 
corded the most active year in the his- 
tory of the exchange, notably on account 
of the installation of the Dean schedule 
in four Massachusetts cities and many 
revised tariffs for cities and towns 
throughout New England. The member- 
ship increased to 218, a net gain of 19. 

The election resulted in the selection 
of A. M. Wood as first vice-president; 
A. J. Weed as second vice-president; M. 
G. Wight as chairman of the executive 
committee, and A. F. Howard and J. E. 
Snell as new members of the committee. 
All the other officers hold over. 


Demand Action on Mutuals 


The New York State Association of 
Local Agents at the recent meeting of 
its executive committee had for con- 
sideration a resolution demanding action 
by stock companies on mutual competi- 
tion. Agents in New York state have 
felt particularly the competition offered 
by mutual compensation companies and 
feel that the time has arrived for stock 
companies writing the class to provide 
local agents with rates that will enable 
them to get business in competition with 
the mutuals. 


Hardy Addresses Agricultural Club 


WATERTOWN, N. Y., Jan. 11.—Edward 
Hardy, assistant manager of the New 
York Fire Insurance Exchange, made an 
address of high educational value before 
the Fire Insurance Club of the Agricul- 
tural in this city a day or two ago; later 





speaking briefly at the luncheon tendered 
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Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 


Insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 


CHAS. H. POST, U. S. Mgr. 
R. C. CRISTOPHER, 
Asst. U. S. Manager 

















Cincinnati Underwriters 


121 East 3rd St., CINCINNATI, O. 


ureka F. & M. Ins. Co. Gpeustty lew. Co. 
Bure(rgenized 1864 * © Organized 1881 
COMBINED STATEMENT 


i eecscaccrces $e 
ay 1,019,353.18 
674,097.22 


Surplus to Policy Holders - - - 





F. A. ROTHIER, Prest. 
ADAM BENUS, Secy. 
F. C. BARTON, Asst. Seey. 
R. B. HEATON, State Agt. 











Strictly Fireproof 
NEW HOTEL 


BREVOORT 


Chicage, Illinois 


On Madison St., near La Salle 
One minute from the 
Insurance District 

The Patronage of In- 

surance Men Is 
Solicited 


Laurence R. Adams, Sec’y and Mgr 

















Charles Brock-Jones & Co. 
SPECLAL FACILITIES 
SURPLUS LINES 
PROMPT SERVICE 


Insurance Exchange, Chicago 








. 








INSURANCE STOCKS 
BOUGHT AND SOLD 


Quotations Furnished 


BABCOCK, RUSHTON & COMPANY 


137 So. La Salle St. Central 8900 
CHICAGO 








FIRE—TORNADO— AUTOMOBILE 


COMMERCIAL UNION 

Assurance Co., Ltd., of London 
PALATINE 

Insurance Co., Ltd., of London 
COMMERCIAL UNION 

Fire Insurance Co., of New York 
UNION 

Assurance Soc., Ltd., of London 
CALIFORNIA 

Insurance Co., of San Francisco 


WESTERN DEPARTMENT 


N.E. Cor. Clark and Monroe Streets 
Chicago 
H. C. EDDY, Resident Secretary 








a week is the cost of The 
National Underwriter by 





annual subscription. 
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him at the Black River Valley Club by 
the officers of the corporation. In the 
evening of the same day members of the 
junior class of the club listened to a talk 
upon “The History of the Fire Insurance 
Policy,” by Harry Borneman of the Agri- 
cultural’s staff. Other addresses sched- 
uled for the near future include those by 
President W. H. Stevens, Secretary P. H. 
Willmott, Treasurer H. R. Waite, As- 
sistant Secretaries Waterman, Parkinson 
and Stoddard, G. G. Inglehart, A. C. Wal- 
lace, H. Gregory and R. E. Isert. 











Downey with Aetna 


BOSTON, MASS., Jan. 11—John FE. 
Downey, son of John J. Downey of the 
Massachusetts Fire & Marine, who spent 
six years with the Underwriters Bureau 
of New England and three years as spe- 
cial agent of the service department of 
the Continental fleet in the middle de- 
partment, has resigned his last position 
to join the head office of the Aetna at 
Hartford, as assistant to Manager Corn- 
well of the improved risks department. 
He is a graduate of Dartmouth and 
served for some time with the F. I. A. 





Senter Succeeds Luce 


BOSTON, MASS., Jan. 11.—Clarence H. 
Senter, for the past ten years special 
agent of the Phoenix of Hartford for 
western Massachusetts with headquar- 
ters at the home office, has been named 
to succeed Frederick B. Luce as special 
for eastern Massachusetts and Rhode 
Island. Mr. Luce recently went to Chi- 
cago as western manager for the Provi- 
dence Washington. Mr. Senter is a native 
of Vermont, graduated from the Uni 
versity of Vermont and practiced law for 
a time. He served for some time as a 
special in Vermont and New Hampshire 
before taking up the western Massa- 
chusetts field for the Phoenix, 


Will Be Challenged in Court 


NEW YORK, Jan. 11.—Challenging the 
opinion of the attorney-general of New 
Jersey upholding the agency law of that 
state, it is understood a number of 
parties whose licenses have been can- 
celled in consequence are preparing to 
test the matter in the courts. Attorneys 
who have been consulted in the matter, 
as well as a considerable number of com- 
pany managers, feel that the statute as 
interpreted by the attorney-general is 
unconstitutional in that it discriminates 
against certain residents of the common- 
wealth and in favor of others. Acting 
under the ruling of the chief law officer 
the New Jersey insurance department 
cancelled a number of agency licenses 
and refused to renew many others, upon 
the ground that the applicants, although 
concededly getting their livelihood from 
the insurance business, did not maintain 
complete offices within the state. By this 
action a large number of parties that 
for long had been doing a considerable 
business in their respective home com- 
munities found themselves very seriously 
embarrassed. J. H. Doyle, associate gen- 
eral counsel of the National Board, in- 
terested himself in the matter and 
secured a partial modification of the in- 
surance department’s activity. Upon the 
second ruling of the attorney-general, 
however, the insurance department re- 
sumed its former stand, and it is this 
position that is soon to be challenged in 
the courts. 


Eastern Notes 

The title of the Independent Associates 
of Philadelrhia has been changed to 
Brown, Crosby & Co. 

The Glastonbury Bank & Trust Com- 
pany has bought out the local agency of 
Charles P. Carter at Glastonbury, Conn. 

A Philadelphia suburban department 
has beén established by the North 
America on the main floor of the home 
office building under the management of 
Perey K. Tomkins. 

George McCaffrey, who recently re- 
signed as manager of the Maryland de- 
partment of the General Adjustment Bu- 
reau. has gone with George R. Gable and 
A. H. Likes, Baltimore adjusters. 

In Philadelphia the Girard Fire & Ma- 
rine discontinued the agency of John B. 
Rov, Jr., and commissioned H. Wilbur 
Brown. Linschutz, Wurzel & Margolin 
were apnointed local representatives by 
the Abeille Fire. 

Walter A. Frelberger, who has been 
connected with the Philadelphia Subur- 
ban Underwriters’ Association, has be- 
come connected with the Philadelphia 
suburban department of the Commercial 


Union as inspector and special agent. 
Chauncey Brainard, the well known 





local agent at Spencerport, N. Y., died 








North American Fire 


Insurance Company 
401-404 CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $796,357.76 
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Lines Written: 
Fire 
Tornado 
Hail 
O. P. ODE, President 
JOHN PETERSON, Secretary 
W. G. HODGE, Asst. Sec’y 








LIVE AGENTS WANTED 


—In the States of— 


KANSAS NEBRASKA COLORADO 
IOWA SOUTH DAKOTA WYOMING . 
for Fire, Tornado, Hail, Automobile, and allied lines. We represent as State and 
General Agents the 


Globe & Rutgers Fire Insurance Co. of New York 
Camden Fire Insurance Association of Camden, N. J. 
for all lines excepting Camden in Colorado for hail only, and in addition we represent 
as General Agents the Minneapolis Fire and Marine of Minneapolis in Nebraska. 
Kindly Wire or Telephone Us for Capacity 


REYNOLDS-MORRISON-RATHBURN CO. 


Offices:—512 Main Street, Fremont, Nebr. Brandeis Theatre Bldg., Omaha, Nebr. 














HOTEL FONTENELLE 
OMAHA, NEB. 
A, W. NOLET 


Manager 





330 ROOMS—330 BATHS 

















The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territory in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and lowa 


THE KASKASKIA LIVE STOCK INSURANCE CO. 
INCORPORATED 


Home Office: = ~ . Shelbyville, IHinois 








Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 
TOTAL ASSETS - - - - - - $2,486,445.48 
J. A. RIGBY, President BUSINESS CONFINED TO OHIO R. SMITH, Secretary 














Capital Fire Insurance Company of California 
Agents wishing to represent a high cis.as progressive company, apply to 
BIERCE & SAGE CoO., Michigan State Agents 
219-220-221 Hammond Bildgz., Detroit 
Correspondence solicited for direct lines or re-insurance on mercantiles and special hazards where not represented 
Prompt Service Telephone, Cherry 5154 




















trade, but overwork narrows the circle | to him who asks the least. 


Friends are a man’s best stock in| awfully fast. Favors come most surely 
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GUSTAVUS REMAK, Jr., Pres, 


WAITE BLIVEN, Vice-Pres JOHN J. P, RODGERS, Soc’y and Treas 


SAM’L P. RODGERS, Asst. Sec’y 


ITAL $1,000,000 
TOTAL ASSETS SURPLUS TO POLICYHOLDERS 


$4,744,820.88 $1,651,117.7: 
FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY 
INSURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 


CASH CAP 


phases of automobile insurance, members 
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Twenty-First Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


January Ist, 1920 


- - - $2,081,672.23 
Liabilities ~ ~ - - 1,378,812.31 
Cash Capital - ~ - 000.00 
Net Surplus - - - - 301,198.24 
Surplus to Policyholders > - 701,198.24 


Fire, Lightning, Tornado, Hail and Automobile Insurance 


OFFICERS 
C. T. JAFFRAY, Presitlent ISAAC HAZLETT, Vice-President 
H. GRIFFIN, Vice-President and Secretary WM. COLLINS, Treasurer and Assistant Secretary 
C. WARNER, Vice-President H. J. GIBSON, Assistant Secretary 


























AUTOMOTIVE 


Insurance Company 
Cash Capital $100,000.00 
Home Office 
Mason City, lowa 
Offers an attractive agency contract to IOWA and SOUTH DAKOTA 


AGENTS. _Insures Motor vehicles against the hazards of FIRE, THEFT, 
TRANSPORTATION, TORNADO and WINDSTORM 


E. H. WARNER, Secretary-Manager 
STANLEY K. WILLIAMS, Agency Supervisor J.H. BUNTEN, Special Agent 























lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company For IOWA Business 
IOWA Agents Wanted 
JOHN L. BLEAKLY, President 


FRANK L. MINER, Vice-President C. M. SPENCER, Secretary 
C. S. VANCE, Second Vice-President FRANK P. FLYNN, Treasurer 


























F.R.Ormsby, Pres. G. F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 





Capital $300,000 Surplus to Policyholders $444,650 





An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio company? 


AGENTS WANTED 


in his office the other day from heart 
disease. He was born in 1849. Mr. 
Brainard went to Spencerport in 1895, 
engaging first in the coal business. He 
bought out the insurance agency of the 
late Jabez C. Pierce, 

Having already considered the under- 
writing, the adjusting and the legal 


of the Brooklyn Insurance Brokers’ As- 
sociation will now learn from Magis- 
trate Lawrence C. Fish, head of the 
Brooklyn Traffic Court, the court side of 
the business. Mr. Fish will address 
members of the organization at their 
gathering on the 13th inst. 





New England Notes 


Frank N. Bell, for nine years in charge 
of the Stamping Office at Burlington, Vt., 
has been appointed special agent of the 
Home of New York for New Hampshire 
and Vermont with headquarters at Burl- 
ington. 





—= 


New. Hampshire insurance interests 
should be well looked after the next two 
years with Leslie P. Snow, president of 
the Prudential Fire, as president of the 
New Hampshire senate and Fred A. Jones, 
well known local agent at Lebanon, N, 
H., as speaker of the house. 


Lloyd H. Keeling, for some time a clerk 
with Kaler, Carney, Liffler Co. and 
Field & Cowles, in Boston, and more re. 
cently a special agent for the Nationa] 
Liberty at the head office in Boston, has 
joined the field staff of the Capital of 
Concord, N. H., as special agent for al] 
New England, with headquarters in Bos. 
ton. 


William J. Battilana, for several years 
associated with Robert A. Boit & Co, 
George A. Dill Co., and O’Brion, Russel] 
& Co., in Boston, has joined the staff of 
the Boston branch office of the North 
British_& Mercantile and the Pennsyl. 
vania Fire under managers Kimball, Gil. 
man & Co., as manager of the automobile 
department of the office. 














MOTOR INSURANCE NEWS 


—____} 





WANTS AGENTS CONSULTED 





President Giberson of the _ [Illinois 
Agency Association Comments on 
the Automobile Rates 





President J. A. Giberson of the IIli- 
nois Association of Insurance Agents 
feels that the insurance agents them- 
selves should be consulted in the get- 
ting up of new automobile rates and 
plans. He takes the position that the 
selling side is ignored in these big pro- 
grams that the companies put forth. If 
the agents’ association becomes large 
enough, Mr. Giberson feels that it will 
then be more fully recognized. Com- 
menting on the new automobile rates, he 
says: 

I note that we are to have the pleas- 
ure (?) of a new system of rates on 
automobiles. Strange to say, the men 
who use the rate books and who ought 
to know something about the selling of 
automobile insurance are never consid- 
ered in preparing a sales program in 








any class of insurance. Our association 
ought to be of such importance that 
when a new program is to be outlined, 
and especialy where its main purpose 
is one of sales, we ought to be taken 
into the conference and our views heard 
on the subject. While the new rates 
have primarily to do with fire and theft 
insurance and I do not know what the 
new rate book will be like, but I can 
say that the present casualty rate book 
is so big that it can hardly be carried. 
One rate book ought to be promulgated 
by all interests in the automobile busi- 
ness and of such convenient size that it 
could be carried in your pocket. 





Two Disturbed Centers 


Philadelphia and Pittsburgh continue 
to be disturbing centers in the east so 
far as automobile business is concerned, 
and the situation at both places will 
shortly be taken in hand by the Eastern 
Conference, which has _ jurisdiction. 
Brokerage as high as 27 percent is said 
to be paid at the Quaker City, a charge 
upon the business wholly indefensible 
and one that the company men are de- 
termined to reduce. 








LIVE STOCK 





INSURANCE 














RESULTS SHOW DEPRESSION 





Last Year Was Not Particularly Fav- 
orable One to the Live Stock 
Insurance Companies 





The live stock insurance business dur- 
ing 1920 did not experience as favorable 
a year as might be expected. As with 
all other lines the first half of the year 
was a prosperous period, but the gen- 
eral business depression during the last 
six months had a severe effect upon 
the companies. The large premium 
volume amassed in the first half of the 
year was offset by a falling-off in busi- 
ness and an unusually high loss ratio 
during the last half. 

Although none of the live stock com- 
panies has figures available at the pres- 


| ent time it is a foregone conclusion that 
| very few of them will show a profit on 


their business during 1920. Only those 
that have exercised the greatest care 
in their underwriting can be expected 
to pull through the year on the right 
side of the ledger and then it is a ques- 
tion whether their business will show 
a profit when considered from an 
earned premium basis. 


Twelve Stock Companies 


V. N. Valgren, head of the farm fi- 
nancial department of the United States 
government, declares that there are 
twelve relatively active live stock com- 
panies operating on a joint stock plan. 
There are about 35 mutual companies, 
most of them operating in a limited 
area. Although far exceeding the stock 
companies in point of number the mu- 
tuals wrote only about 2 per cent of 
the total business during the last year. 
This leaves 98 per cent of the business 














which was written by stock companies. 


The question of mutual competition 
does not worry the live stock com- 
panies. The mutuals are usually con- 
tent to confine their operations to their 
local communities and they do a fairly 
good business in their home office ter- 
ritory. 
Premium Income Heavier 


The premium volume last year was 
larger than in previous years due prin- 
cipally to the natural trend toward big 
business in all lines. The greater part 
of the year’s premiums were written in 
the first six months. The period of 
depreciation which followed had a re- 
actionary effect upon the live stock 
business. Business was harder to get 
and underwriters had to scan_ their 
risks more carefully. During July and 
August the business was going through 
a cleaning process; deflated values and 
the increased moral hazard were be- 
ing dealt with. 


Live Stock Breeder Affected 


It was only natural that the premium 
volume should fall off in the latter half 
of the year. The live stock breeder 
was the first to be affected by the de- 
flation. Even before the farmer had 
felt the effect of the approaching drop 
in prices the breeder was facing a se- 
rious situation. Quite naturally he be- 
came discouraged. With the deprecia- 
tion in values he saw profits of his 
business melting away. He became lax 
in his methods, giving little attention 
to the insuring of his animals or the 
care of them. 

This situation brought on _ heavy 
losses and an increased moral hazard. 
If employes of the breeders quit their 
jobs or were fired he made no effort to 
replace them. Thus animals were neg- 
lected and became ill or disabled be- 








cause of a lack of attention or care. 
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Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
General Agencyat Topeka,Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 


Desirable Agency Connections Solicited 








Wisconsin Live Stock 
Insurance Company 


Bank of Wisconsin Building 
MADISON 








Dayton Mutual Fire 


Insurance Co., Aric” 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 
An Agency Company Incorporated 1873 


Cash Assets - - - - = + $206,427.93 
ng en ss et ee "$61, 370.93 

Net Cash Surplus - - $145,057.00 $206,427.92 
Contingent Assets - - - - - 330,439.3v 


Total Resources of Company $536,867.2t 
Total Amount at Risk - - - oe 
Total Losses Paid - - - 103,212.03 
Total Savings to Policy Holders 606,683.69 
E. J. FORNEY, Pres. J. M. COOK, Sec’y 
Present Rate of Boag, to Policy Holders 

25 Per Cent 








AGENCY SERVICES 


When an animal became ill or disabled 
he showed no enthusiasm toward get- 
ting it well, and if it was insured it 
was quite probable that he would much 
prefer to cash in on his policy rather 
than have the animal recover. 


Losses Were Heavy 


i 

The losses during the last half of the 
year were excessive. The principal rea- 
son for these was the increased moral 
hazard, which is said to have been more 
active during the past year than at 
any time since 1907. Except from the 
standpoint of moral hazard the year 
should have been productive of a low 
loss ratio. There was no great epizootic 
epidemic and the various chronic dis- 
eases were mild and caused few serious 
losses. From a climatic standpoint the 
year was an unusually good one. 

As in previous years the live stock 
companies wrote the greater part of 
their business on pure bred animals. 
About 85 per cent of the premium 
volume was derived from business on 
pure bred animals. The companies con- 
tinue to shy at the common grade ani- 
mals. It is estimated that 85 percent 
of all live stock animals are in the 
common class, but the companies are 
content to confine their business to the 
15 per cent of pure bred animals. It is 
said that the common grade of animals 
could be profitable business but that 
the local agent cannot be persuaded to 








NATIONAL 
MUTUAL 


Insurance Co. 
CELINA, OHIO 


THE LARGEST EXCLUSIVELY AUTOMOBILE 
MUTUAL IN OHIO 


The 





Writing Full Floater, Fire, Lightning, 
Windstorm, Explosion and Theft 











Over thirty-one million automobile fire and theft 
insurance in force. 


Live Agents Wanted in Ohio and Indiana 


E. J. BROOKHART, 
Secretary 
















Assets, $955,247.71. 


Organized in 1883 


SECURITY FIRE INSURANCE COMPANY 


DAVENPORT, IOWA 


Cash Capital, $200,000 
Policy Holder’s Surplus, $290,750.47 


The lowa Insurance Department in its recent report says of the company: 


“The affairs of this company have been conducted along conservative, and economical lines 
and its steady and substantia! growth ref: 


jects credit upon the management.” 














go after the business. He is attracted 
by the large premiums on pure bred 
stock and does not think it worth his 
while to spend his time on the other 
class. 

Coverage Is Extended 


Many of the companies specialize on 
one kind of animals, but the more pro- 
gressive ones have extended their cov- 
erage to all classes of animals. One 
company writing all types of animals 
reports that during the first six months 
of the year it distributed its business 
about evenly among horses, cattle and 
hogs. During the latter half of the 
year, however, it wrote only about one- 
sixteenth of its business on hogs as the 
depreciation on that animal was greater 
than on any other. 

One new company, the Metropolitan 
Live Stock, entered the field in 1920. It 
was formerly known as the Illinois Hog 
Insurance Company and has its head- 
quarters at Springfield, Ill. During the 
year the Michigan Live Stock consoli- 
dated its interests into the Peninsular 
Casualty. 





Hartford Live Stock in Canada 


The Hartford Live Stock began opera- 
tions in Canada Jan. 1. 
company in that field, the 
being Canadian concerns 
doing a comparatively small volume of 
business. For the present the Canadian 
business will be handled from the home 
office and later will be assigned to 
branch offices in the dominion. 


other two 
which are 





Would Allow Mutuals in Minnesota 


J. M. Hackney, prominent Holstein 
breeder of St. Paul, Minn., introduced a 
bill recently in the legislature of that 


state, a it possible for the people 
to organize mutual live stock insurance 
companies. The laws of that state in 
their present form do not provide for 











Telephone Cadillac 1801 
ARTHUR F. THAYER 
CERTIFIED PUBLIC ACCOUNTANT 
501-2 Dime Bank Bldg. 
Agency Audits DETROIT, MiCR 


the organization of mutual companies. 





Want Live Stock Laws Compiled 
OMAHA, NEB., Jan. 11.—Nebraska 
livestock underwriters are greatly in- 











terested in a recent move to provide 
all livestock breeders in the state with 





Farmers Alliance 


Insurance Company 
of Kansas 

McPHERSON, KANS. Organized 1887 

Resourcesin Cash and Contingent Assets, $610,000.00 

Surplus, $225,000.00 Strictly Mutual 


WANTED—First class Adjuster, also 
Assistant Manager. Agents wanted in 
unoccupied territory. 


I.F TALBOTT, Pres. C.F.MINGENBACK, Secy. 





a compilation of the state laws pertain- 
ing to livestock, 

It has been pointed out that the fur- 
nishing to the breeders of copies of their 
state laws which bear directly on the 
business? Some of the western states 
already have undertaken such a pro- 
gram, notable among them being Colo- 
rado, which has what is known as “The 
Stockman’s Official Green Book of Colo- 
rado,” containing all the laws pertaining 
to livestock passed by the state legis- 
latures, 

“The underwriters are 
the move,” said an insurance man this 
week, “because it is along the modern 
trend—that of making of the livestock 
breeder a sound thinking, well-in- 


interested in 











formed business man, the very thing the 


It is the third |, 





The Great American is Ohio’s 
Largest and Strongest Automobile 
Insurance Company. 


Why? There’s a reason—ask any 
one of the company’s 400 loyal 
agents in the state or any one of 
its thousands of policy holders. 


Full coverage automobile insurance 
at reduced rates. 

Full legal reserve back of every 
policy. 


MANSFIELD.OHIO. 








Fire 





EDWARD H. SHERWIN, President 


WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


Tornado Farm Hail Automobile Tractor 
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WICHITA, KANSAS 


Central Division Of s:ce 


Undoubtedly 


The Right Way to Write Automobile Insurance is 


ANY OR ALL COVERAGES IN ONE POLICY 


We Write Nothing But Auto Insurance 


That’s one reason we write it right 


MID -WEST INSURANCE COMPANY 


J. B. HENDERSON, Secretary 
A. E. HEACOCK, Mgr., 530 Ins. Exch., Chicago. Wabash 8128 
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STRENGTH 


the fire waste. 
an even larger amount in dividends and savings, while the Company has re- 
sources of over $1,000,000. Associated with the Northwestern Mutual are 20 
other strong mutual Insurance 


More than 60,000 property owners 
cooperate through the Northwestern 
Mutual Fire Association to insure 
their own property and to combat 
To date they have received over $3,000,000 in losses paid, and 


cctaeiack Northwestern Mutual 
B. Je MARTIN, Pres, Fire Association 
M.D.L. RHODES, Sec’y. Main Offices: Central Building, Seattle 














THE CASUALTY REVIEW—A MONTHLY MAGAZINE FOR 


ACCIDENT AND HEALTH MEN 
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EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President JOHN B. KNOX, Secretary 

THOMAS C. TEMPLE, Secretary GEORGE C. LONG, JR., Secretary 
HENRY P. WHITMAN, Ass’t Secretary FRED C. GUSTETTER, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary F. MINOT BLAKE, Ass’t Secretary 


Surplus to Policyholders . . . . . $11,740,470.60 
iS iNSy, Total Losses Paid ..... +. + « 95,259,732.00 
Wee ye ; “1: 

ooh Snaneen Cash Capital - Three Million Dollars 
( »4 Reinsurance Reserves ... . . + + $8,213,006.94 

Reserve for Outstanding Losses and all 
se NSURANCE > other liabilities . . .. =. . + ~ 1,785,053.20 
Me er Net Surplus ...... ++. + + 8,740,470.60 
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Total Assets = = = $21,738,530.74 








Lianea OF OvBLIN PATRIOTIC ASSURANCE COMPANY Founpen 102 
ros aD SLA aoe 


Y, ARE INV! 
UNITED STATES BRANCH WESTERN DEPARTMENT PACIFIC COAST DEPT. 


54 Pine NEW YORK 76 W. St. CHICAGO. SAN FRANCESCO 
PaLSTON ES Wey OS hg. SOHNE STAEFORD, Mgr. C. A. HENRY General Agent. 








THE OLDEST {NEBRASKA STOCK FIRE INSURANCE COMPANY 


NATIONAL SECURITY 


Fire Insurance Company 
f 
Qesiateny ti S.A. 


“Agency Service With A Personality” 


The personal element in our relations with our agents is comparable to the 
personal element in your dealings with your customer. 


Our Service is available to producing agents in Nebraska, Iowa, Kansas, Colorado and Wyoming 








THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL, $259,150 ASSETS, $643,392 
SURPLUS TO POLICYHOLDERS, $322,523 


110 FORT STREET, WEST, DETROIT, MICHIGAN 














PIONEER 


Fire Insurance Company 


of America 
29 South’La Salle Street 














AN ILLINOIS 








COMPANY CHICAGO 
* A. MSBARFIELD H. $. BASSETT CHARLES H. HARRADEN 
President Secretary Managing Underwriter 


Buckeye National Fire 


\ Insurance Co. 
| Surplus to Policyholders . . . . $149,508.34 








ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 





OHIO AND MICHIGAN AGENTS WANTED). 








THE CENTRAL STATES 
FIRE INSURANCE CO. 


WICHITA, KANSAS 








Kansas Nebraska 
Oklahoma Texas 

H.C. WHALEN, Pres. DAN T. CALLAHAN, Sec’y 
S. M. LA ROSE, V-Pres. B.G. MAINS, Asst. Sec’y 














underwriters are seeking to bring about, 
and the thing essential to the fullest de- 
velopment of the livestock insurance 
business. That is what we are after now. 
The scientific development of the live- 
stock insurance business means, also, the 
development of the man who breeds and 
buys and sells livestock. This would be 
@ great move.” 





Examined by Iowa Department 


An examination of the Farmers Live 
Stock has just been completed by the 
Iowa department. The result shows 
that it now has a surplus of about 
$65,000. 





Consolidation Reported 


It is reported that the Corn Belt Live 
Stock of Des Moines, Ia., has taken over 
the stock sold in the Prairie Live Stock. 
Both of these companies have been in 
process of organization for some time. 
It is expected that the Corn Belt will 
enter the field within a few months. 


HOME ADVANCES MANY 
MEN AT HEAD OFFICE 


(CONTINUED FROM PAGE 3) 


until the Imperial withdrew from the 
country. In June, 1902, Mr. Clarke joined 
the forces of the Home, as assistant to 
C. A. Ludlum, then chief of the Eastern 
Division. In July, 1903, Mr. Clarke was 
made state agent of the Home in New 
Jersey, suburban New York and Dela- 
ware; and in April, 1917, was appointed 
assistant secretary. 
* * * 





William L. Dennis after a long insur- 
ance experience in the Southeast came 
to the Home in 1902 as an examiner in 
the Southern Department. Eventually 
he became supervisor of that depart- 
ment and in 1917 received the appoint- 
ment of assistant secretary. Mr. Dennis 
has long taken an active interest in 
the underwriters associations in the 
southeastern territory. 

* * * 

Harold B. Poole became a Home worker 
May, 1904, as assistant to head of the 
Eastern Division. In. February, 1915, he 
was made supervisor of that territory; 
and two years ago entered the officers’ 
ranks as assistant secretary. 

* 


William Millar, longest in point of 
service of the new assistant secretaries, 
had his first Home experience in the 
reinsurance department in February, 
1902. Two years later he entered the 
Western Department as assistant ex- 
aminer and that has been his stamping 
ground ever since. He came up from 
the positions of examiner and assistant 
Supervisor and was made supervisor of 
that department in April, 1917. Mr. Mil- 
lar served for several years as secretary 
of the advisory council of the Home, 
which is a welfare organization of Home 
employes, and last April was made 
chairman of that body. 

* * 


Frank J. MeFadden has long been 
identified with the development of fire 
prevention and fire protection, and as a 
sprinkler risk underwriter and fire pro- 
tection engineer is well known to agents 
and brokers. Prior to the time of his 
joining the Home in 1905 to organize 
and manage the department of improved 
risks, he had many years of experience 
as constructor and engineer of sprinkler 
systems and as secretary of the South- 
ern Inspection Bureau, and later as as- 
sistant secretary and engineer of the 
Southeastern Tariff Association. Since 
starting the department of improved 
risks fer the Home in 1905, he has built 
up a very large and well organized 
branch of the Home's activities. 

* a * 


Gustave A. Blumenreiter joined the 
Home in April, 1907, and served for sev- 
eral years as examiner in the Southern 
Department. In March, 1916, he organ- 
ized the brokerage department and since 
that time, under his management, the 
department has grown to be a very im- 
portant element in the development of 
the company. 

> = 

H. H. Schulte began his Home career 
as accountant in the bookkeeping de- 
partment in 1908. In 1910 he was placed 
in charge of correspondence and five 
years later became assistant to chief 
accountant. In 1918 he was promoted 
to auditor. He has given a lot of care- 
ful study to income tax questions and 
has specialized on this matter of taxes 
for three or four years. He was a mem- 
ber of the National Board’s committee 


AFFECTS MANY RISKS 
INTEREST IN VIRGINIA RULE 
Open Policies Are Commonly Used in 


Covering Property by Marine 
Companies and Others 





NEW YORK, Jan. 12.—Managing 
underwriters are greatly interested in 
the recent ruling of Commissioner But- 
ton of Virginia prohibiting the covering 
of risks outside the Old Dominion State 
under reporting or open policies. This 
form of contract prepared by the South 
Eastern Tariff Association for writing 
cotton seed oil mills several years ago, 
though since discontinued, has from 
time immemorial been used by the ma- 
rine companies in their coverages of 
cotton and is a most convenient method 
of operation both for insurers and as- 
sured. It is likewise granted to the 
great tire manufacturing concerns and 
similar corporations having warehouses 
in all parts of the country, values in 
which fluctuate from day to day. 

Periodical reports of average cover- 
ages in each property are sent the in- 
surance companies under the plan and 
premiums paid in account therewith, 
The reporting cover relieves the as- 
sured of constantly seeking specific in- 
surance with the possibility of his be- 
ing caught without protection in cer- 
tain localities where unexpectedly large 
values may be housed. To such an 
extent has this form of protection been 
developed by several companies that 
they have special departments for its 
handling. Through an admirable re- 
porting system they are able to deter- 
mine from day to day just what their 
liability is at any given point. 


Hawkeye Securities Year 


The Hawkeye Securities Fire of Des 
Moines in its annual statement shows 
assets, $1,787,140; premium reserve, $248,- 
259; capital, $1,000,000; net surplus, 
$485,737. The company is operating in 
22 states and also is taking reinsurance 
from Alaska, Canada, Hawaiian Islands 
and Porto Rico. Last season the com- 
pany wrote about $1,000,000 in gross hail 
premiums. The percentage of profit on 
this business was not as large as in 1919, 
The agency force of the hail department 
is entirely separate from that of the 
other branches. The automobile depart- 
ment showed a loss last year. It dis- 
continued writing last year collision, 
property damage and foreign business. 


B. M. Hastings & Sons of Akron have 
purchased the Leonard Agency Company 
in that city and the combined agency will 
be known as the Hastings-Leonard Com- 
pany. 








excessive profits, and war profits tax as 
applied to fire insurance companies. 
* * * 


Henry G. Foard of Wilmington, N. C., 
came with the Home in January, 1913, 
as assistant to General Agent Smith of 
Charlotte, S. C., prior to which he was 
special agent of the Carolina Insurance 
Company of Wilmington. His early in- 
surance training was obtained with the 
latter company and he is at this time a 
director of the Carolina. 

* * * 

Arthur C, Baillie joined the Home as 
executive special agent for Canada in 
August, 1913. Prior to his connection 
with the Home, Mr. Baillie was manager 
of the Nova Scotia Fire of Halifax, 
which company later reinsured its busi- 
ness in the Home. The Nova Scotia 
Fire Underwriters Agency of the Home 
was established and Mr. Baillie under- 
took the field supervision of this de- 
partment. 

* be s 

Charles M. Martindale joined the com- 
pany in May, 1916, as associate manager 
of the automobile department. A few 
months later he assumed sole manage- 
ment of that department and was very 
largely responsible for the notable de- 
velopment of the Home’s automobile un- 
derwriting from its very modest pro- 
portions at that time to the enviable 














that developed the procedure on income, 





position it enjoys today. 
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COMPANY’S NAME IS CHANGED 





North American of Des Moines Now 
Becomes North American Na- 
tional—Had Fine Year 





DES MOINES, Jan. 11.—The North 
American Fire held its annual meeting 
here today. At this meeting the name 
of the company was changed to North 
American National. 

The secretary’s report on the first 
year’s operations showed very satisfac- 
tory results. The present management 
took charge of the company March 31, 
1920, and made a gain in admitted as- 
sets of $114,312 and made a gain in 
surplus of $104,156. The officers and 
stockholders of the company, due to 
the phenomenal success in earning an 
underwriting profit during the first 
year of operation, found it advisable to 
pay a 6 percent dividend. The com- 
pany shows a premium income of $453,- 
000 with a loss ratio of 41 percent. The 
company is now oOfficered by O. P. 
Ode, president; H. J. Green, vice-presi- 
dent; V. F. Becker, treasurer; John 
Peterson, secretary, and W. G. Hodge, 
assistant secretary. 


AGENTS’ OFFICER RAPS 
MISSISSIPP! GOVERNOR 


(CONTINUED FROM PAGE 6) 


Commissioner Briscoe of Alabama has 
addressed a communication to the state 
of Mississippi through the press of the 
state, in which he says that the in- 
surance litigation instituted in Missis- 
sippi is nothing short of disastrous, and 
that the ‘‘sole offense of the companies 
consists in the fact that all fire com- 
panies charge the same rate, and in 
eharging the same rates, they are al- 
leged to be guilty of practicing a 
combination in restraint of trade.” Mr. 
Briscoe gives two reasons for fire com- 
panies charging the same rate, which 
briefly are that the companies are re- 
quired to meet the same standard of 
solvency, and that the protection of the 
public demands uniform charges for 
insurance. 

Communications from the Memphis, 
Tenn., Chamber of Commerce, and the 


_ Hattiesburg, Miss., Board of Trade, have 


been addressed to Governor Russell 
through the Mississippi press, asking 
him to take some action with reference 
to the situation, or to make a statement. 
Both communications point out the grave 
consequences likely to ensue. Up to 
Saturday night, no reply had been made 
public by the governor. 


Blue Goose Membership Contest 


The Grand Nest of the Blue Goose 
announces a contest for new members 
dating from Oct. 5, 1920, and continuing 
until Oct. 4, 1921, the time of the next 
annual meeting in Chicago. The award 
to the winning pond will be a handsome 
loving cup. Only ponds organized prior 
to the date of the last annual meeting of 
the organization are eligible to partici- 
pate in the contest. The winning pond 
will be determined by three judges to be 
appointed by Most Loyal Grand Gander 
E. D. Marr, who will audit the records of 
the Grand Nest to determine what pond 
has received the greatest number of ap- 
Plications for membership, accompanied 
by checks to cover usual fees. It is not 
necessary that applicants be initiated be- 
fore the dates named, but each must be 
a bonafide applicant and eligible to mem- 
bership, according to the constitution 
and by-laws. 


Few Mississippi Offerings 


NEW YORK, Jan. 12.—As considerable 
Mississippi business was written up prior 
to the action taken by the state revenue 
agent which resulted in practically all of 
the fire companies ceasing operations in 
the state, the need for further indemnity 
by the large property owners of the state 
has not yet been felt, nor is it likely to 
develop for some time yet. Hence the 
lack of offerings in New York City from 
Mississippi is not surprising. Such risks 
as have been submitted, and there have 
been a few, have been turned down, even 
the non-licensed offices refusing to grant 
0-day binders which brokers endeavored 
to secure. 





United States Automobile 
Insurance Company 


A STOCK COMPANY 


Des Moines, lowa 


AUTHORIZED UNDER THE LAWS OF IOWA 


AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage Planted With Our Agency 





A. G. OGLE, Secretary and General Manager 











orthwestern Automobile | 
Insurance Company 


Covers All Types of Motor Vehicles Against Usual Risks 
Home Office: WORTHINGTON, MINNESOTA 


SIMPLICITY UNEQUALED: Rates, Applications and Instructions in one binding. 





Sign of the 
Northwestern Agency 


Emblematic of the Best in 


5 Agents with Productien Records, write for NORTHWESTERN AGENCY 
Automobile Insurance 


unless already planted in your city. 


J. A. CASHEL, President A. L. GEFMAN, Secretary Cc. S. JONES, Supt. of Agencies 
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iMid West Fire Insurance Co. 
314-316-319 Illineis State Bank Bldg. QUINCY, ILL. 
T. A. SECKER, Managing Underwriter 


| Fire, Tornado and Automobile Insurance 


INSURANCE ON FARM PROPERTY Agents wanted in Illinois i 
Why not have sufficient pride in a hame Company to want to see it succeed ? i 
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U. S. Mutual Automobile Insurance Company 


According to conservative estimates there are over 8,500,000 motor vehicles in the 
United States today. These represent tremendous values—values which must be 
covered by insurance. That is why the automobile field today offers unusual oppor- 
tunities to the agent. 


Lt. Col. A. H. Gansser, General Field Manager 
Davidson Building—Bay City, Michigan 








American National Fire Insurance 
Company “onto” 
Capital $500,000 


JOHN W. ZUBER, President JOHN A. DODD, Secretary 





Its Name Indicates Its Character. Progressive, Yet Conservative. 
Operating Along Sound Lines. 
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THE ELEMENTS 
OF GOOD REINSURANCE SERVICE. 


In serving our clients, our organization endeavors always to 
bear in mind these cardinal points of quality: 


AS TO PROPOSALS— 


Analysis, without prejudice 


AS TO ACTION— 


Promptness, without haste 


AS TO UNDERWRITING— 


Caution, without fear 


AS TO CLAIMS— 


Liberality, without extravagance 


AS TO COMPENSATION— 
Sufficiency, but not greed 



































Omission of any one of these elements would result in 
cramped service—which none can afford 


EMPLOYERS 
INDEMNITY 
CORPORA TION 


E. G. TRIMBLE, President 
CHESTER NEWMAN, . Vice-President and Treasurer | 
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WILL DRAW UP RATES 
FOR NONCANCELLABLE 


Committee Appointed by Actuaries 
After Long Discussion of the 
Question 


ENGLISH TABLE IS CITED 


Regarded as More Suitable for Guid- 
ance Than Experience Under Can- 
cellable Policies 


NEW YORK, Jan. 11.—At a recent 
meeting of the actuaries of the mem- 
bers of the Bureau of Personal Accident 
& Health Underwriters to discuss non- 
cancellable accident and health insur- 
ance, a working committee of five was 
appointed to draw up recommenda- 
tions for premiums, rates and reserves 
for this coverage and report back to the 
general committee. This action came 
after the actuaries and underwriters had 
spent a long session in discussing va- 
rious phases of non-cancellable insur- 
ance. 

The committee, appointed on the 
motion of A. P. Woodward of the 
Connecticut General Life, is composed 
of Benedict D. Flynn, Travelers, chair- 
man; E. E. Cammack, Aetna Life; 
Mervyn Davis, Equitable Life of New 
York; J. M. Laird, Connecticut Gen- 
eral Life, and M. Maverick, Continental 
Casualty. 


Differences Pointed Out 


Some very interesting information 
was given by Mr. Laird. He pointed 
out several of the differences between 
a commercial accident and health pol- 
icy running for not more than one year 
with the privilege of cancellation and 
a non-cancellable accident and health 
policy running over a long period of 
years to ages 60 or 65. <A_ chart 
which he presented showed that under 
the commercial health policy, covering 
not more than 52 weeks of disability, 
the rate of sickness slightly decreases 
from age 20 to 35, slightly increases 
from age 35 to 50 and then increases 
fairly rapidly up to age 60. 

However, under a_ non-cancellable 


policy it is more likely that the rate of | 


sickness after the effects of medical 
selection have worn off will follow the 
sickness experience of British fraternal 
societies. Under the Manchester Unity 
Experience, which Mr. Laird stated 
seemed to be the most suitable table 
for their guidance, the rate of disability 
at age 20 is slightly lower than under 
a corresponding commercial accident 
and health policy but this rate increases 
gradually to age 45, at which point the 
tate of disability is about double the 
corresponding rate on a commercial 
accident and health policy and then the 
rate of disability increases still more 
rapidly up to age 60 at which point it 
is about three times the rate on the cor- 
Tesponding commercial accident and 
health contract with the right to cancel. 

Several of those present agreed that 





percent 


Total 


Federal Raw on Inivance Contention 


Number of 
Corporations 
Reporting Net Income 


Income Tax Profits Tax Total Tax 
Life insurance, stock and mutual com- y 
PRU oat ca wepedewcee ke 0s $ 691,555 $ 929,13 $ 1,620,694 
Accident, stock companies only. ‘ 24 166,993 67.448 234,441 
Fire, stock companies only........... 19 1,594,648 980,754 2,575,402 
Marine, stock companies only........ 17 103,076 114,106 217,182 
Accident, fire and marine, mutual.... 209 890,908 581,788 1,472,696 
Pe ge BS rr 14 343,235 371,573 714,808 
All other insurance companies not pre- 
CIBGRY GON e:ccka edd caneaceeees 275 2,382,352 1,718,132 4,100,484 
Total insurance companies....... 838 $6,172,767 $4,762,940 $10,935,707 


OCCUPATION TAX 
Life—On each $100 of the face of the policy....... cc. cc ccccccccccccecs $ 5,350,969.75 
Industrial weekly payment plan, not over $500, 40 percent of first 
weekly premium or 20 percent of first monthly premium...... 
Fire, Marine and Inland; on each $1 or fractional part of a premium, 1 


Casualty; on each $1 or fractional part of a premium, 


War Profits 
and Excess 





1,156,979.75 


7,986,106.95 
3,927,697.56 


Sd Reda e ware sisal awa aale aa ake nine $18,421,754.01 











lable policy would increase with the age 
and recommended that adequate re- 
serves be held for the deferred liability 
on account of this increasing rate of 
sickness. A suggestion was made that 
these reserves be expressed as a per- 
centage of the gross premium and that 
they should be so computed as to come 
clearly within the “reserve required by 
law” for taxation purposes. 

Another recommendation was made 
that the companies should give some 
form of surrender value to those who 
discontinue paying premiums. In this 
respect it was argued that the company 
might agree to continue the disability 
insurance for a period of years without 
further payment of premiums. 


Cammack Suggests Rates 


E. E. Cammack, assistant actuary of 
the Aetna Life, stated that he felt the 
premiums should be computed by tables 
based on the experience of British 
friendly societies and quoted the follow- 
ing gross premiums for a benefit of $10 
a week to illustrate the increase in these 
level premiums with the age at issue: 


MO OR TINE Bie ok ce occ cecensda $20.53 
po  . ee ene 40.31 
eee 60.69 


Mr. Davis of the Equitable Life stated 
that it was his opinion that the pre- 
miums and reserves should be based on 
the Manchester Unity Experience in 
Groups A, H and J with perhaps a modi- 
fication for ages above 60. He pointed 
out that any system for expressing re- 
serves aS a percentage of gross pre- 
miums must be founded on the assump- 
tion that the gross premiums are 
adequate. If the gross premiums are in- 
adequate, for instance, at the older ages 
at issue, then the reserves expressed 
as a percentage of gross premiums will 
also be inadequate. 


Careful Selection Necessary 


Mr. Moore, of the Massachusetts Acci- 
dent, declared that he believed the real 
problem lay in the careful selection of 
business in the first place; that the 
underwriter must go beyond the present 
physical condition as revealed by a life 
insurance examination. He further went 
on to state that the average age of ap- 
plicants is decreasing and is apparently 
lower than on commercial policies. 

The companies, continued Mr. Moore, 
must take special pains to guard against 
over-insurance. There is danger that a 
non-cancellable accident and health pol- 
icy containing a death benefit may in 
the future be construed by certain courts 
as giving substantially the same cover- 
age as a life insurance policy. 

One underwriter present voiced the 
opinion that many applicants not eligible 
for cancellable accident and health in- 





the rate of sickness on the non-cancel- 





surance are seeking the non-cancellable 


much more difficult for the company to 
get off the risk on the latter policy be- 
cause of misrepresentation in the appli- 
cation than it is under the cancellable 
policies. 


Must Consider Sickness Rate 


The Manchester Unity being a frater- 
nal order, it has more control over its 
claims than a stock company, stated 
Arthur P. Woodward, of the Connecticut 
General Life, and therefore will prob- 
ably have less malingering than may be 
expected among American casualty com- 
panies. He declared that most of the 
premiums based on the Manchester Unity 
experience is for sickness benefits rather 
than accident and the rate of sickness 
does not usually depend on occupation. 
In considering non-cancellable insurance, 
he stated the compaies must get away 
from a comparison of losses with gross 
premiums and must consider the rate of 
sickness in weeks of total disability per 
person each year according to each age 
attained. 

One company claimed that its most 
popular policy was the one which did 
not cover the first two weeks’ disability. 
Another stated that it finds non-cancell- 
able policies with the first three months 
of disability eliminated are popular and 
that these policies are usually issued for 
comparatively large amounts of indem- 
nity. Still another declared that about 
60 per cent of its non-cancellable pol- 
icies are written on forms eliminating 
the first three months of disability. 

A prominent student of the business 
then stated that his investigation had 
brought to light the fact that the expe- 
rience on policies covering from the 
first day of disability has been unfavor- 
able but the experience on the perma- 
nent total disability business granted in 
conjunction with life insurance over a 
period of 18 years has been favorable. 


Years of Experience Needed 


Mr. Woodward stated that as non- 
eancellable risks are carefully selected 
at the outset, the rate of sickness dur- 
ing the early years will be comparatively 
light and therefore a great many years 
must elapse before the experience of 
American companies on this form of in- 
surance will show the ultimate rate of 
sickness. 

M. Maverick, vice-president of the 
Continental Casualty, declared that al- 
though several companies are at present 
issuing non-cancellable policies at a flat 
rate common to all ages at issue, that 
eventually evey company will have to 
use, he thought, a rate graded by age at 
issue. The legal standard of reserves, 
he said, should take account of the 
heavy initial expenses and be on some 
preliminary term form which will per- 
mit the company to show part of the 
profit of this business each year instead 
of putting excessive amounts into re- 
serve in the early years and deferring 


COMPLETE PLANS FOR 
HEALTH STATISTICS 


Bureau’s Committee on Statistics 
Sends Report to All Member 


Companies 


TO USE STANDARD CARDS 


May Be Written or Punched as Com- 
panies Elect—Summary of Data 
Required on Policies 


NEW YORK, Jan. 11—The com- 
mittee of five on statistics of the Bu- 
reau of Personal Accident and Health 
Underwriters has just completed its 
work on the system to be used in se- 
curing and compiling health statistics 
by the Bureau. A copy of its report 
on the system adopted, having full in- 
structions, has been sent to each mem- 
ber of the Bureau. The companies 
have already started the compilation of 
this data as the plan is applicable to 
new or renewal policies (annual, semi- 
annual or quarterly) issued and effect- 
ive on or after Jan. 1, 1921, and to 
losses incurred on and after that date 
which are chargeable to policies re- 
ported under the plan. 

_ The committee has devised two plans 
for keeping these statistics. The data 
may be reported either on written cards 
or on punch cards, the matter being 
left optional to the companies. How- 
ever, whichever method is used, the re- 
ports must be made on standard cards 
prepared by the Bureau. Code num- 
bers have been given for each company, 
health claims, disease, description and 
state residence. In this manner, it is 
an easy manner for the underwriter 
simply to punch the code numbers on 
the punch cards. 


Required Only on Certain Forms 


Statistical information is 
quired on every policy written by the 
company, but only on certain standard 
forms listed in the code under “policy 
forms.” Each reported policy or loss 
must be analyzed in accordance with 
the instructions sent the companies. 

Three colored cards have been se- 
lected by the Bureau: one for writings, 
cancellations and losses. No report will 
be made on re-insurance premiums 
given or received. 

The committee has recommended to 
the governing committee the appoint- 
ment of some statistical organization 
to handle the punching and tabulating 
of results under the direction of the 
committee as soon as the statistical 
plan is finally adopted. 

Following is a brief summary of the 
manner in which the companies are to 
make out their reports on the various 
cards: 


not re- 


Writings and Cancellations Card 


Each card should be completed in all 
respects except as to “class” and “orig- 
inal principal sum,’ which have been 
inserted for accident statistics only, and 








coverage, apparently feeling that it is 








(CONTINUED ON PAGE 43) 





also as to “cancelled term in months” 
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Truth vs. Resourcefulness 


Every one wishes to have truth on his side, but it is not 
every one who wishes to be on the side of truth— Whatley. 





From The Bellman, published by 
Liberty Mutual Insurance Co., 
office, Boston. 


FRIEND LOTT, 
THE COLOR EXPERT 


the 
home 


In the last issue of The Beliman we 
commented on Mr. Edson S. Lott’s 
brilliant demonstration that mutual in- 
surance companies are marching under 
the red flag of Socialism. His proposi- 
tion was sweeping; no exceptions noted; 
all mutuals were held by his great 
“T.N.T. address” to be a menace to civili- 
zation because they share their savings 
with those who produce them. This he 
held to be communistic, a rather wild 
perversion of that doctrine, which cre- 
ates opposition by teaching that savings 
should be shared with those who do not 
produce them. 

But let all that pass, for now Mr. 
Lott rises to explain that all mutual in- 
surance is not communistic. His iri- 
descent bubble was pricked by the 
fellow who asked him the question, “Do 
you carry life insurance in a mutual 
company?” He admits that he does. 

But that does not faze him, for in his 
next address, which was before an as- 
sembly of agents whom it was good policy 
to feed taffy, he let life insurance com- 
panies out from under the red indict- 
ment, because they employ and “glorify” 
agents and their scientific rates render 
them’ financially responsible. 

Thus the communistic red which Mr. 
Lott once applied te all mutuals in one 
of his lofty flights fades from mutual 
life companies! For that let us be thank- 
ful, that is, if Mr. Lott’s ability to distin- 
guish colors has been established by 
proper tests. 

But if financial soundness and the em- 
ployment of agents can remove the red 
tinge from mutual life companies why 
not from mutual fire companies? Some 
of them employ agents and are finan- 
cially sound. That they employ agents, 
Mr, Lott must know; and unless he is 
going to set himself up as wiser than 
the experts in the State insurance de- 
partments, and wiser than those who 
made the laws, which of course he is 
too modest to do, he must admit their 
solvency, a fact further attested in many 
cases by nearly a century of successful 
operation. This ought to let out at least 
some of the mutual fire companies from 
his red condemnation. 

Unhappily, however, for their stand- 
ing as to color in the eyes of Mr. Lott, 
the great mill mutuals do not employ 
and “glorify” agents; yet nobody of 
judgment claims that they are not as 
sound financially as many companies not 
mutual which do employ and “glorify” 
agents. But we do not understand that 
financial responsibility alone neutralizes 
the red. 

Then there are the casualty mutuals, 
some of them big and strong enough 
to swallow several companies which 
are immune from the taint, judged by 
the Lott formula, but alas, they do not 
employ agents. These mutuals we hope 
will be given absolution, too, when Mr. 
Lott gets through campaigning for 


agents, but he should not do it too sud- 
denly. All this rapid shifting of colors 


tends to dizziness and _ unsteadiness 
which in these antikick times might 
cause scmeone to ask embarrassing 
questions. 


The greatest homage we can pay to truth is to use it—Emerson. 
Ifitis the truth, what does it matter who says it?—Anonymous. 


EXTRACTS FROM 


“Mutualism and Socialism’ 


AN ADDRESS BY 


EDSON S. LOTT 


President United States Casualty Com- 
pany, 80 Maiden Lane, New York, 
Before the National Association of 


Insurance Agents, Des Moines, Iowa, 
October 20-22, 1920. 
As to the question my mutual insur- 


ance friend put to me—“Do you carry 
life insurance in a mutual company?” 
my answer is: Every company in which 
I have a policy was organized and estab- 
lished as a stock company, with adequate 
capital, full rates, full reserves, and 
with a complete and expert. service, 
working for profit. In every case I pro- 
cured my policy through an agent; and 
in no case was I induced to insure on 
the pretence that the insurance was be- 
ing provided ‘at cost.” Some one or 
more of these companies may have since 
become mutualized to a degree; but each 
still maintains the ‘old line’ practices, 
including an adequate agency service. 
The differences between this mutual, old 
line, 


legal reserve life insurance and 
the modern mutual liability and com- 
pensation insurance are multitudinous 


and fundamental. It would take reams 
of paper to fully explain these differ- 
ences; besides which they are really well 
known by all who are versed in insur- 
ance. Mutual, old line, legal reserve in- 
surance depends upon the agent to 
extend its principles of providence to 
the greatest number of _ individuals, 
thereby giving the lie to the mutual 
propagandist who asserts that the in- 
surance agent is an economic waste. 
The insurance agent is a public asset. 
It is he who has made American life 
insurance what it is. It is he who is 
thanked by countless widows and more 
orphans. Any man who belittles the 
usefulness to the community at large of 
the American insurance agent acts from 
a lack of knowledge or from self inter- 
est. 

Mutual liability and compensation in- 
surance companies, vilify, whereas mu- 
tual life insurance companies glorify the 


agent. If my mutual compensation in- 
surance friend carries life insurance, it 
is a perfectly safe bet that he bought 


it through an agent and that it is not on 
the assessment plan. 


Mutual liability and compensation in- 
surance companies may be likened to 
the once rampant but now ramshackle 
assessment life companies, but not to 
old line, legal reserve life companies. 

Mutual, old line, legal reserve life 
insurance is individualistic and not so- 
cialistic. It is thrift, providence, pre- 
paredness, eapitalized by the individual. 
It is banked savings, plus interest, plus 
health averaged. And the average is of 
mathematical certainty; there is no 
speculation or guess work about it. 

But in mutual insurance for the pro- 
tection of property and industry the so- 
cialistic principles of collectivism are 
being applied to business—and it is the 
business of the country that the Social- 
ist is after. 

While the employment of agents is a 


sound economic practice, it is not be- 
eause mutual life insurance operates 
through agents that alone makes _ it 


right, nor because mutual compansation 
insurance operates without agents that 
alone makes it wrong. 
are also operated on wholly different 
lines, under wholly different principles, 
and with wholly different ends. 

There are as many kinds of “mutuals” 
as there are of “Smiths.” One Smith is 
the Governor of New York; another 
Smith is a horse thief in New Jersey. 


It is because they’ 











and “return premium,” which are applic- 
able only to cancelled risks. 

Policy year is the year in which the 
policy, new or renewal, commences. For 
example: a policy issued Dec. 10, 1920, 
on the basis of renewal every three 
months will be allocated as follows as 
respects policy years: At the time the 
policy is written the first quarterly 
premium will be charged to policy year 
1920, and the March 10 and all subse- 
quent renewals falling within the year 
1921 will be charged to policy year 1921. 
In addition to the policy year, the 
above card contains the following infor- 
mation: company number, identification 
number, state, age, occupation, class, 
policy form, original principal sum, orig- 
inal weekly indemnity, term in months, 
premium, sex and counter column. 

The age to be entered on the cards is 
the age at any policy anniversary. The 
term “class” refers to the accident haz- 
ard of the assured’s occupation and is 
inserted for use in accident statistics 
only. The original principal sum is in- 
serted for accident statistics only while 
the term—original weekly ‘indemnity re- 
fers to the original amount of weekly 
indemnity for total disability. 


Card 


This card is practically similar to the 
writings card with the exception that 
instead of “terms in months” and “pre- 


Cancellations 


miums,’ the companies will report the 
unexpired term in months and return 
premium. 


Loss Card 


All losses are to be classified in ac- 
cordance with the policy as respects com- 
pany number, policy year, state, age, 
occupation, policy form and sex. The 
claim number will also be given for 
purposes of reference. 

The health loss card will contain the 


following items: Month illness began, 
disease, total indemnity (a—days. b— 
amount paid), partial indemnity (a— 
days. b—amount paid), medical, sex, 


and original weekly indemnity. 

Only closed or completed cases are to 
be reported. No open claims will be re- 
ported unless and until the Bureau is- 
sues a special call for such information. 
Payments under policies requiring 
house confinement for payment of total 
indemnity will be reported as follows: 
House confining disability in the 
“Total Indemnity” column. 

“Non-house confining” total disability 
in the “Partial Indemnity” column. 


Committee’s Great Service 


The above are only the high points; 
the details have been carefully and com- 
pletely worked out. Every student of 
the business feels that this committee 
has rendered a great service which will 
be appreciated more and more as the 
experience becomes more valuable, 


Plate Glass Loss Ratios 


Southern Surety tells 
that it frequently has requests to cut 
plate glass rates. The Southern quotes 
the experience of 19 companies for 1919 


The its agents 


—__. 


FAR PAST OBJECTIVES 





BUSINESS MEN’S GOOD RECORD 





Kansas City Company Holds Enthy. 
siastic Convention—H. S. McMillen 
Heads 1,000 Club 





KANSAS CITY, MO., Jan. 11~— 

The ninth annual convention of the 
1,000 Club of the Business Men’s Assur- 
ance of Kansas City was held at the 
home office Jan. 5-7. There were 64 
members of the club this year, who had 
produced more than 500 points of health 
and accident business, and 22 of these 
had produced more than 1,000 points 
each. 
The convention opened Wednesday 
morning with an address of welcome 
by F. C. Sharon, president of the 
Chamber of Commerce. J. C. Nichols, 
director of the Business Men’s and one 
of the most successful real estate men 
in Kansas City, delivered a sales talk 
of the same kind that he has made 
before many of the largest institutions 
in the United States, embodying the 
principles which have made his own 
business noted over the entire country, 
J. W. Perry, president of the National 
Bank of Commerce, the largest bank 
west of Chicago, who has several times 
addressed the salesmen of this com- 
pany, again told why bankers, espe- 
cially under _— present conditions, 
earnestly encourage life insurance and 
other insurance selling. J. C. Swift, 
who was president of the Live Stock 
Exchange when he became a director, 
talked at the business sessions and 
presented the trophies to leaders at the 
banquet Friday evening. 


MeMillen Is Club President 


The president of the 1,000 Club this. 
year is H. S. McMillen, who produced 
2,425 applications in health and accident 
business, each application counting one 
point, combination policies two points, 
N. H. Randall, vice-president, had a 
record of 2,378 points. The third high 
man, C. W. Stoltz, produced 2,116. 
There were 22 salesmen with records 
above 1,000 and 64 members of the club 
having production above 500 points. 
Heretofore only health and accident 
business has counted for membership 
and honors; for 1921, life business will 
also count towards points. Several of 
the salesmen have been devoting a 
larger part of their time to life business. 
Of these, F. J. Fleming, for four years 
president of the 1,000 Club, is leader, 
with $350,000 of accepted and paid-for 
business in 1920. Mr. Fleming had 
sold $250,000 of life insurance placed in 
another company in the earlier months 
of 1920 before the B. M. A. A. began 
issuing life policies. Mr. Fleming con- 
tinues as a leader, also, in production 
of health and accident business, ranking 
ninth, with 1,356 points. 


Exceeds Estimate for Year 





as the reason for sticking to adequate 
rates. It says: 

Lossto Ratio 

Surplus of Cost 
Company No : Pen pees: $41,000 109.6 
Company No. 2.........205,000 143.9 
Company NO. 8...602605 10,000 110.1 
Company No. §....0660% 7,000 135.6 
Company NO. Becscecces 10,000 110.1 
Company No. 6... 06052. 38,000 118.5 
Company NO. Ze... 0is.06: 43,000 105.9 
COMmpeany TO: Be sss 7,000 121.5 
Company. NO.  Be63663 23 30,000 114.8 
Company NO. 106. <<:s:0.54. 16,000 103.0 
Company NOs FThs....s see 49,000 113.2 
Company INO. 12)).<.6.6cicces 57,000 108.3 
Or el, Oe 2 25,008 105.0 
Company No. 14.... 60.0% 12,000 104.8 
Company No. 36.......2. 26,000 108.9 
Company No. 16...4.. .:..6< 19,000 119.7 
COMBERY BO. Bec ccecscs 63,000 116.2 
Company No, 18.....0..<5% 17,000 111.9 
Wompany No, Ws. 65 .6-..46% 40,000 111.0 


“You will observe from the above that 
not a single company listed has made 
any money, and they are companies that 
have written plate glass at conference 
rates. We have given in dollars what it 
cost the surplus of each company listed 
above, also the ratio of cost to the busi- 
ness placed upon the books, 

“Tf this ig the experience of companies 
sticking to manual rates, what must be 
the experience of those companies that 
are quoting any lower rate to get the 
business? We caution cur representa- 
tives to carefully select their plate glass 
business. It is almost impossible to place 
any of this business upon the books and 
make a profit out of it under present 














conditions.” 





The B. M. A. A. exceeded the esti- 
mates of its 1920 business by a large 
percentage. Aiming at 75,000 points im 
health and accident business, the sales- 
men produced 86,681; with an objective 
of $1,600,000 in income, the actual in- 
come was $1,926,518.50, a gain of more 
than $500,000. 


Travelers Promotions 


George E. Peterson has been ap- 
pointed assistant superintendent of the 
engineering and inspection division of 
the Travelers. Mr. Peterson entered the 
company’s service as a _ scrutinizer in 
1911. In 1913 he was appointed inspect- 
ing engineer, and in 1915 he was given 
charge of a certain portion of the lia- 
bility work. 

Supervising Inspector C. S. Marshall of 
Montreal, is transferred to Cleveland as 
supervising inspector of the Ohio dis- 
trict. 


The Columbia Casualty of New York 
has been admitted to Virginia. It plans 
to write practically all lines of casualty 
cover including aircraft. 
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North Dakota’s New Plan 


A new illustration of the fact that the 
propaganda for the extension of the ac- 
tivities of the state along insurance 
lines is as active as ever and constitutes 
a continued menace to all lines of in- 
surance is found in the recommenda- 
tions made to the North Dakota legis- 
lature by S. A. OLSNESs, commissioner 
of insurance for that state, for the 
establishment of a state fund for acci- 
dent and health insurance. He suggests 
that it should be administered by the 
bureau which now has charge of the 
operations of the workmen’s compen- 
sation state fund in that state. 

Commissioner Oxsngss has been allied 
with the Nonpartisan League interests 
which have had control of the state 
government of North Dakota and his 
recommendation is right in line with 
the program which has been advocated 


State vs. Private Control 


A strong endorsement of the decision of 
the Minnesota legislative committees to 
report unfavorably to the state fund plan 
of workmen’s compensation insurance is 
given by the Minneapolis “Tribune.” An 
editorial in that paper, after reviewing 
at some length the activities of the two 
committees and the reasons assigned for 
their decision, sums up the issue as re- 
gards state or private control of insur- 
ance in this way: 

We cannot but regard the course pur- 
sued by the legislature in this matter as 
very fortunate for all concerned. The 


state avoids an excursion into a field 
which it should not invade except in case 


by the league, in season and out of 
season. 

North Dakota now has a state work- 
men’s compensation fund, a state hail 
fund, a state fund for fire and tornado 
insurance on public buildings and a 
state bonding department for the bond- 
ing of public officials and employes. To 
these activities the Nonpartisan League 
and its supporters would now add state 
disability insurance. Mr. Otsness in his 
recommendation says that it is in line 
with “other kindred institutions now in 
vogue in progressive countries the 
world over.” State health insurance, 
which is generally regarded as the acme 
of paternalism, had its origin in Ger- 
many. If it is the German idea which 
the North Dakota commissioner regards 
as “progressive,” America can well af- 
ford to do without that kind of prog- 
ress, 


i eee 


of an emergency, which does not exist; 
the insured is more promptly compen- 
sated for injury with all the care and 
protection of his interests that could be 
claimed for the plan where the state 
provides the money and there is the 
special incentive to prevent accidents 
which would not exist if the state system 
were adopted—a matter of the highest 
importance to the workingman. The 
private insurance companies as a matter 
of selfish interest have probably done 
more to insure the safety of the work- 
ingman in the shop than any other 
agency. They do not claim that this is 
wholly humanitarian; they do it because 
it pays. We know from experience that 
the state could not be expected to take 
the same pains for the protection of the 
workingmen, because state officials do 
not have the same inducement to lessen 
the danger of accidents. 








PERSONAL GLIMPSES OF CASUALTY MEN 














Charles H. Boyer of Chicago, man- 
ager of the casualty department of the 
National Life, U. S. A., is just entering 
his tenth year in his present position. 
It was fittingly celebrated by the of- 
fice force at the close of business one 
evening last week. President A. M. 
Johnson of the company called Mr. 
Boyer’s employes together and made a 
short talk to them about the progress 
that had been made during the nine 
years. Mr. Boyer was presented with 
a magnificent bouquet of roses. Last 
year the premium income from Mr. 
Boyer’s department lacked about $200,- 
000 of reaching $3,000,000. When Mr. 
Boyer took charge of the department 
he promised President Johnson that at 


tion was much more serious than sup- 
posed and proved fatal in spite of the 
best efforts of the surgeons. 

Mr. Hanford was manager of the 
surety bond department of Raymond & 
Raymond, being the general agent and 
attorney in fact for the Massachusetts 
Bonding. He had specialized on court 
honds and had a particularly wide ac- 
quaintance among attorneys. He had been 
a prominent figure in all branches of 
Masonic work, 


Henry M. Marshall, for the past 
seven years resident secretary in Chi- 
cago for the United States Fidelity & 
Guaranty and bond underwriter in the 
Chicago branch, has been made asso- 





the end of ten years he would have 
built up a premium income of $1,000,000. 
Of this $2,200,000 premium income over 


$2,000,000 is on the weekly payment | 


plan. Mr. Boyer’s department now has 
a producing force of about 1200 people. 

His highest point when he was man- 
ager of the industrial department of the 
General Accident at its United States 
headquarters was $915,000. That was 
a magnificent income for industrial 
business in those days. Mr. Boyer is 
essentially a business producer and an 
organizer. Aside.from his work in his 
Position he is interested in many out- 
side pursuits. He is a busy man, touch- 
ing life at many points. 


_ Harry Hanford of Detroit, prominent 
in the surety bond field there for many 
years, died in a hospital, there last week 
after only a week’s illness. He was taken 
to the hospital for what was expected to 
be a minor throat operation but the affec- 








shall is one of the best equipped surety 


shall manager at Chicago. Mr. Mar- 
underwriters in the country. 


C. V. Everitt, vice-president of the 
Fidelity & Casualty, will take charge 
of the company’s New York branch of- 
fice, succeeding Charles Bellinger who 
resigned last week. 

In addition to assuming direct charge 
of the branch office in New York of the 
Fidelity & Casualty, Dr. Everitt will 
continue, for a time at least, to gener- 
ally supervise the accident and health 
business of the company which has 
been under his immediate care for the 
past six years. His chief aid in the New 
York office will be J. J. Canavan, while 
W. H. Pomeroy will continue in charge 
of the burglary business, as he has for 
many years past. Dr. Everitt entered 
the service of the Fidelity & Casualty 





tions as to Office Courtesy 











RESIDENT EDSON S. LOTT of the 
United States Casualty believes in 
creating a friendly atmosphere. Here is 
an office bulletin he sent to his depart- 
ment heads the other day. It has the 
right spirit in it. Mr. Lott said: 


We obtain all our business through 
agents and brokers. We have no other 
way of getting it. To please an agent 
or a broker often means additional busi- 
ness for us. To displease an agent or a 
broker frequently drives business away 
from us. Business comes and goes by 
favor—the favor of the agent and the 
broker. Competition is keen, The girl 
at the telephone or the boy in the office 
can and does influence business one way 
or the other. The man in the office has 
still greater influence—either way. 

As a rule, the only time a policyholder 
comes into personal contact with anyone 
connected with the company is when a 
claim arises. Please see that all (every- 
one) of your employes are persistently 
and persuasively polite to all agents, all 
brokers, all policyholders and all wit- 
nesses. 

Please do not permit an agent, a broker, 
a policyholder or a witness (no matter 
how humble his position or unattractive 
his personal appearance) to wait around 
your office for an interview without 
polite attention. If there must be a wait, 
see that the one who waits is given a 
reason for waiting, and that he is offered 
a@ paper or a magazine to read while he 
is waiting. Don’t permit him to be 
treated with cold indifference. Your liv- 
ing and my living and the living of all 
your employes comes from people who 
call on you on behalf of our policy- 
holders. 


Transferred to Detroit Office 
Martin J. O’Brien, 


assistant resident 








































COMPANY ANNOUNCES FIGURES 





Good Selling Suggestions Are Ex-. 
changed by Delegates to Annual 
Agents’ Convention 





Figures given out at the seventh an- 

nual meeting of the Central Business 

Men’s Association of Chicago show 

that the company has collected a pre- 

mium income in 1920 of over $955,000. } 
During the last six months the com- 
pany has collected $520,000, with col- 
lections of $97,000 in December, indi- 
cating that over a million-dollar clip 
is the speed of the company at this time. 
The association has shown an increase 
in its admitted assets of $50,000 during 
the year. 

Seventy-five agents were present at 
the three-day meeting held Jan. 5-7, 
which was a good one, as practically 
every man took part. During the 
Wednesday afternoon session H. L. 
Fogleman of Redpath Lyceum Bureau, 
known as “Gatling Gun” Fogleman, 
gave a talk on salesmanship. He gave 
almost a complete course in salesman- 
ship in one afternoon. At the Thurs- 
day morning session selling topics were 
the rule. Policies were discussed and 
agents told of the methods which 
brought success. Among the selling 
points brought out were the following: 


Selling Points 


“If a man will work eight hours a 
day he will sell plenty of insurance.” 

“If a man would merely put a sign 
on his back with all the principal points 
of the policy on it and would walk up 
and down the street every day for eight 


manager for the Fidelity & Casualty at 
Pittsburgh, Pa., has been transferred to 
the Detroit branch office in a similar ca- 


hours he would probably have enough 
applicants to make a living.” 


“The number of calls and hard work 


pacity. By this transfer Mr. 


office for two years as a special agent 


increase in business for the year 1920 


$600,000 mark. 





Cc. E. Elliott, 


O’Brien 
will return to a field in which he is well 
Known as he worked out of the Detroit 


. | ment printed upon them. On each pay 
The Detroit office reports a handsome 


The field force of the office has been 
largely increased during the year and 
the premium volume will soon reach the 


cashier at the Boston 
branch of the Aetna Life and affiliated 
companies under the supervision of A. W. 
Burke, has been appointed office manager. 
Mr. Elliott was formerly superintendent 
of accounts at the western branch office. 

















determine the success of the agent.” 
“I furnish pay envelopes to a good 
many different firms with my advertise- 


day the worker receives his envelope 
-| with an advertisement of the Central 
Business Men’s printed on it right when 
he has the money.” 

“Take the average number of calls 
you have been making each day, find 
out the amount of money you have 
made and figure it down to how much 
each call has been worth. Then by in- 
creasing the number of calls by two or 
three a day you can increase your pro- 
duction in proportion. To get new 











iar with underwriting methods, 


the accident and health department. 
Through his examination of application 
blanks and loss claims he became famil- 
and 
upon the retirement of Hillary Wood- 









agents, when I go into a smail town 
I go to the superintendent of the local 
high school. He knows the young men 
of the city and who is looking for a 
good opportunity. The head of a local 
lodge can also point out good men.” 


ward as manager of the department in 
1914, Dr. Everitt was appointed his 
successor, later being elected a _ vice- 
president of the company as well. 

Mr. Canavan, assistant manager of 
the branch, is likewise an experienced 
casualty underwriter, having been iden- 
tified with the Fidelity & Casualty for 
26 years, in which time he advanced 


thing is to impress your prospect with 
the fact that what you say is the truth.” 


discussion of claims was taken up. The 


was discussed. 








from a junior clerkship in the accident 
and health department to the post of 
assistant superintendent. ° 
Under the administration of Dr. Ev- 
eritt the accident and health business 
of the Fidelity & Casualty increased 
materially, its writings in the depart- 
ment for the past year being in excess 
of $4,300,000, a gain of nearly $500,000 
over the figures of the previous year. 
The New York city branch of the Fi- 
delity & Casualty writes personal acci- 
dent, health, physicians’ liability and 
burglary insurance, and has a premium 
income far in excess of a million dol- 
lars, making it the largest agency of 
its kind in the country. For many 
years the office was under the manage- 
ment of E. Griffin, and upon the 
death of the latter two years ago 
Charles Bellinger succeeded. Mr. Bel- 
linger resigned to go into business for 




















in 1904 as the physician attached to 


himself. 


| 


devoted some time to answering ques- 
tions about claims and explaining the 


ness in certain policies. 


{ told a number of stories in his inimit- 





























“Talk natural. The most important 


Thursday Session 


At the afternoon session Thursday a 


need of making up a clean application 
Dr. David H. Keller 


difference between accident and sick- 

i T. W. Hislop, { 
claim adjuster, told of settling claims 
and satisfying claimants. He said that 
one of the best ways is to go over the 
policy with the claimant the first thing, 
explaining it to him thoroughly. Often 
times this will clear up all difficulties 
before any discussion of the claim is 
made. i 
Thursday evening a very successful 
banquet was staged. Among those who 
furnished entertainment was the famous 
author and humorist, Opie Read. who 


able way. 

At the Friday session a discussion of 
new policies was held. 

The delegates were royally enter- 
tained and banqueted throughout the 
convention. 
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WORKMEN'S COMPENSATION 


——S 











THREE BILLS UP IN MISSOURI 





Inability to Get All Interests Together 
Weakens Prospect for Any 
Legislation There 





KANSAS CITY, MO., Jan. 11— 
Employers of Missouri who refused to 
indorse the proposed workmen’s com- 
pensation act, drawn up and agreed to 
by the Associated Industries of Mis- 
souri and the State Federation of Labor, 
have agreed to reintroduce in the pres- 
ent session of the legislature the act 
passed by the 1919 legislature and re- 
pealed by the referendum vote last fall. 
This action was decided upon last week 
at a meeting held here. Members of the 
Kansas City Employers’ Association, 
together with employers from other 
cities and some members of the Asso- 
ciated Industries who composed a dis- 
senting minority to the action adopted 
by the latter body, attended. 

Indications now are that three work- 
men’s compensation bills, at least, will 
be introduced in the present legislature 
—one by the Associated Industries, one 
by the unorganized employers of Mis- 
souri, represented in the meeting here 
last week, and a third by the Building 
Trades Councils of Kansas City and 
St. Louis. It is believed that the last- 
mentioned bill is more stringent and 
radical in its demands than either of the 
former two. 


An attempt was made in the first in- 
stance to draft a bill that would receive 
the combined support of employers and 
labor, and this measure was drawn up 
by the Associated Industries’ repre- 
sentatives and officials of the Missouri 
Federation of Labor. When submitted 
to Kansas City employers for ratifica- 
tion, that body refused to consider the 
bill in the form in which it was pre- 
sented, because an agreement had been 
entered into with organized labor, offi- 
cials of the labor body stating in circu- 
lars mailed at the time that labor had 
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conceded no point in the compiling of 
the bill and that if passed it would 
give Missouri the most stringent work- 
| men’s compensation law in force in any 


weekly remuneration for total disability 
from $15 to $20, at the same time ip. 
creasing sick benefits as well as the 
sum to be paid in case of death. It also 
increased the amount of insurance em. 
ployers were required to carry, this sum 
being declared ruinous to the small em. 
ployer. For these alleged reasons Kan. 
sas City employers repudiated the pro. 
posed bill and indicated their intention 
to reintroduce the 1919 bill. 

The reputed drawing away of the 
Building Trades Councils from the State 
Labor Federation is a further blow to 
the adherents of the plan to introduce 
one measure with concerted support be. 
hind it, and the diversity of opinion, 
policy and action admittedly weakens 
the prospects of obtaining the speedy 
passage of any sort of a workmen's 
compensation act in Missouri, 





Attack North Dakota Law 


BISMARCK, N. D., Jan. 11.—The work. 
men’s compensation bureau of the state 
promises to be a bone of contention 
among the lawmakers. Bitter attacks 
have been made on the present law, both 
as to the law itself and as to the ad- 
ministration. 

The bureau is accumulating a great 
amount of money. The state treasurer’s 
report shows that since the organiza- 
tion, July, 1919, the bureau has received 
$1,034,888.24 and has disbursed $231,. 
224.56, leaving a balance on hand of 
$803,663.68. Under the bureau plan the 
receipts each year must equal the dis. 
bursements, although some of the pay- 
ments extend over periods of more than 
30 years. Under this system a great 
surplus would be accumulated. 

Railroad men will seek to have an 
amendment passed by the legislature to 
include railroad workers under the com- 
pensation act. 


if 
} 





Would Extend Utah Law 


SALT LAKE CITY, UTAH, Jan. 11— 
The State Industrial Commission has 
recommended to the new legislature that 
the workmen’s compensation law be ex- 
tended so that argicultural laborers be 
provided for. The new law would ap- 
ply in all cases where three or more 
men are employed. regularly. The 
farmer, however, would have the option 
of insuring against the risk placed upon 
him or carrying it himself. This privi- 





| state of the nation. 


The bill increased the maximum 


lege has not been accorded the indus- 
trial employer except where he was will- 
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This picture, showing the result of 
a boiler explosion which occurred at 
| Ottawa, Kan., a few days ago, offers 
a graphic argument for steam boiler 
insurance. This boiler went out of the 
basement of a laundry, through a five- 
foot concrete floor, on through the 
ceiling of the upper story and through 
the roof, rising 50 feet or more in the 
air and landing in the doorway of a 
building across the street. 

The picture tells its own story as to 
how the steam forced the pipes out of 
the boiler. It shows the front end of 
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the boiler, on which it struck the 
ground. The explosion occurred at 
the rear of the boiler and forced the 
pipes from the rear end to the front. 

The owner of the laundry, Mr. 
Owens, and two others died as a result 
of the explosion. It is of interest to 
note that Mr. Owens had four months 
ago bought a $7,500 accident policy, 
carrying double indemnity for boiler 
explosion. The agent who sold the 
policy had a hard fight to land his 
prospect, who felt that he “couldn't 
afford it.” 
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ing to file a bond as evidence of his 
ability to assume the risk himself. 

The commissioners also recommend 
that the state insurance fund be re- 
quired to pay the premium tax in future, 
the same as any other carrier in the 
state. It would, further, place the ex- 
elusive supervision of the companies op- 
erating in this field in the hands of 
the state insurance commissioner who 
ig responsible for all the other com- 
panies. : 

The commission has also proposed that 
“where the injury to a workman is 
caused by the failure of the employer 
to comply with any statute or with any 
order of the commission, compensation 
as provided in the act shall be increased 
15 percent. On the other hand, where 
the injury results from the failure of 
an employe to use safety devices pro- 
vided by the employer, or from his wil- 
ful failure to obey any reasonable safety 
rule adopted by the employer, or from 
intoxication, the benefits are to be de- 
creased 15 percent.” These provisions 
would not apply to death benefits. They 
are intended to make orders effective. 


Employers Liability Results in England 
Employers liability business in Great 
Britain in 1919, which includes work- 
men’s compensation results, shows a 
substantial profit for all companies of 
£1,457,395 or 22.6 percent of the total 
earned premiums, which were £6,423,703. 
The profits of the tariff companies were 
considerably better than those of the 
nontariff offices. The claims, commis- 
sions and management expenses of the 
nontariff offices in Great Britain are 
somewhat higher than those of the tariff 
companies, which accounts for the re- 
duction in profits. 





Bond for Self-Insurers 

SALT LAKE CITY, UTAH, Jan. 11.— 
Utah firms which retain the privilege of 
earrying their own workmen’s compen- 
sation risks will be compelled to put 
up a bond for $25,000 with the State 
Industrial Commission after Feb. 1, ac- 
cording to a resolution just passed by 
that body. Another resolution adopted 
changes the discount allowed for med- 
ical exclusion on coal mining rates of 
industrial insurance from 12 to 15 per- 
cent. This applies also to self-insuring 
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IMMIGRATION AND CRIMINALS 


Baltimore Burglary Underwriter Dis- 
cusses Relation to Present Crime 
Wave in United States 





BALTIMORE, MD., Jan. 11—That a 
crime wave is sweeping America is 
the statement of a Baltimore burglary 
underwriter who further goes on to 
state that an abnormal number of 
thefts, burglaries and robberies is very 
likely to continue until after the falling 
market has reached its ebb and business 
conditions again become stable. 

This official asks whether immigra- 
tion has had any material effect in 
causing the crime wave. He says that 
an analysis of statistics of crime in the 
United States and European countries 
having stable governments does not 
suggest that immigration had any effect 
on crime in this country. 

“It is possible, however,” he added, 
“that immigration does have an appre- 
ciable effect on crime in this country 
because the apprehension of criminals 
in this country indicates that a large 
proportion of foreigners are engaged 
in criminal pursuits. 

“There must be a reason for such a 
large number of foreign-born criminals, 
and it is not illogical to reason: First, 
that the limited number of crimes in 
Europe is due to the fact that the crim- 
inal element is held in greater restraint 
than here; second, the immigrants of 
lower classes, who represent the vast 
majority, have been inclined to regard 
this country as a promised land, that 
.fabulous wages are easily obtained and 
that it is only a matter of a short time 
before they will become persons of 
wealth. Dissolutionment occurs and 





companies. 


c 


fertile ground in the minds of these 
immigrants for the preachings and 
ideas of radicals operating in this coun- 
try with the result that the army of 
those criminally inclined has been con- 
siderably augmented.” 

The conditions in relation to crime, 
according to this underwriter, have 
been intensified lately by lessening of 
production and consequent unemploy- 
ment. Notoriety and publicity given 
spectacular crimes by the, newspapers 
also have served to induce others to 
join the ranks of crime. 





Omaha’s Loss Figures 


OMAHA, NEB., Jan. 11.—While the 
total loss from robberies, hold-ups and 
sneak thievery in Omaha in 1920 reached 
a sufficiently large figure, $364,216, bur- 
glary underwriters find some cause for 
congratulations on the fact that not a 
single successful bank robbery was per- 
petrated in the city, although there were 
half a dozen attempts. The total for 1920 
shows a decided decrease from 1919, but 
mainly because the famous Benson bank 
robbery late in 1919 sent the total for 
that year to nearly half a million. The 
criminal element was undoubtedly more 
active in 1920 than in the previous year, 
although the totals would seem to indi- 
cate otherwise, and the total number of 
losses, 3,024, was greater than for the 
previous year. 


Employers Liability to Have Annex 


The Employers Liability has decided 
on launching a new fire annex to be 
known as the Employers Fire. H. 
Belden Sly of Boston has been selected 
as vice-president and manager. The ar- 
rangements have been made by T. E. 
Keysell, assistant manager of the cor- 
poration at its home office in London 
and its fire manager, who has been 
spending several weeks in this country. 


The Peninsular Casualty of Saginaw, 


WILL DRAW UP RATES 
FOR NONCANCELLABLE 


(CONTINUED FROM PAGE 39) 


the entire profit until the policy has 
been in force a great many years or has 
actually terminated. 

As the commissions are actually high 

luring the first year and comparatively 
small during renewals, as is the present 
custom with life insurance, that point 
has to have careful consideration. 
A letter from the London office of one 
of the foreign companies was read, rec- 
ommending a relatively higher table 
than the present American one of gross 
premiums graded according to age at 
issue. It apparently carried a loading 
of 50 percent of the net premium for 
expenses on a commission of 20 percent 
first and 5 percent renewal, to show a 
profit and allow for a possible increase 
in rate for sickness. 

A letter from the Century Insurance 
Company of Edinburgh was then read 
showing that it values non-cancellable 
accident and health policies every five 
years by the Manchester Unity table 
with 3 percent interest and that on this 
basis the business has so far always 
yielded a profit at the various investiga- 
tions. 

A poll of the companies represented at 
the meeting showed that seven of them 
are now issuing non-cancellable policies. 
They are the Aetna, Connecticut General, 
Continental, Equitable, Massachusetts 
Accident, Pacific Mutual and Travelers. 

Mr. Thompson, of the Maryland Cas- 
ualty, pointed out that in connection 
with non-cancellable t{nsurance, the 
smaller companies should be warned of 
the inherent dangers which are not at 
once apparent but which will certainly 
develop as the business becomes more 
mature, 

There was some discussion when one 
of the underwriters declared that there 
is a real field for a simple non-cancell- 
able policy with no frills for the select 
class. Another stated that this very 
“Select Class” may make frequent and 
prolonged claims against the company in 
times of financial adversity, especially if 
the amount of indemnity obtainable in 
one or several companies is large in pro- 
portion to actual earnings at time the 
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ALarger Income to Men Who Work 


—not FOR us, but WITH us 
FARMERS AND BANKERS ACCIDENT AND HEALTH CO. 


Mattoon, Illinois 





gee" Our “Auto Accident Special,” at $10.00 per year to all 
classes, is a winner—all ways. 
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RATES ARE AGAIN INCREASED 


Heavy Losses Have Been Incurred 
Under the Banker’s Blanket Bond 
During Recent Months 


Continued heavy losses under banker’s 
blanket bond covers have forced a 
further increase in the rates under 
Standard Form No. 1 policy. On Aug. 
30 last the tariffs under this form of 
contract, which is exceedingly broad, 
were advanced 33% percent over the 
old manual figures. The latest advance 
increases this to a flat 50 percent. 
While the banker’s blanket bond as is- 
sued by the American companies does 
not assume liability for the forgery 
hazard, which is covered under the 
London Lloyds contract, this conces- 
sion is not now held to be anything 
like as valuable as it was at one time. 
Comparatively few forgery losses are 
now experienced by financial institu- 
tions. The majority of claims are be- 
cause of hold-ups, mysterious disap- 
pearances or through the defalcation 
of trusted employes. As offsetting the 
forgery assumption by the Lloyds, the 
regular companies cover many other 
contingencies of positive value to their 
clients, and hence are able to more than 
hold their own in competition with the 
non-admitted British institutions. 

On stock brokers offices there is a 
100 percent increase on Form No. 1 and 
60 percent on Form No. 2. On private 
banks there is a 60 percent increase on 
Form No. 1 and 20 percent 6n Form 
No. 2. Many companies find that they 
are not able to make a profit on bank 
business. 


New Detroit Company’s Plans 


The Detroit Bonding & Mortgage Com- 
pany, in process of organization by A. F. 
Bunting and others, has sold about 
$1,000,000 of capital and surplus and ex- 
pects to be licensed by February or 
March. Some prominent business inter- 
ests, including those formerly associated 
with Mr. Bunting in the very successful 
Michigan Bonding Company, are behind 
the new company, which will enter most 
of the state for fidelity and surety busi- 
ness. It is proposed to make the capital 
a very large one, but the company will 
take out its license within the next 
couple of months and complete the sale 
of stock later. It has moved its offices 
to the Book building. 


Maryland Casualty Changes 


President F, Highlands Burns of the 
Maryland Casualty has announced the 














SIOUX CITY 
-- 
(SUBCTY 1CASUALTY 
BONDS INSURANCE’ 


Home Office: Sioux City, Iowa 





American Bonding Casualty Company 


Assets December 31st, over $3,000,000.00 
Writing Fidelity and Surety Bonds and Casualty Insurance 


The unprecedented growth of this Company is evidence of the quality of our service. 
Agents are invited to avail themselves of this service where we are not represented. 




















resignation of Harry B. Sprague, as. 
sistant secretary and superintendent of 
the contract section of the bonding de. 
partment. Mr. Sprague will assume 
charge on Jan. 15 of the underwriting 
of contract business in the New York 
office of the Fidelity & Deposit of 
Maryland. Ralph E. Proctor was elected 
to succeed Mr. Sprague. 

Mr. Sprague is one of the best known 
and popular contract underwriters in 
the country. Previous to going with the 
Maryland Casualty, he was with the 
general agency of Clark & Sprague, 
Cleveland, O. Before that he was 
identified with the Bankers Surety. 

Col. Proctor has been with the Mary- 
land Casuaity for eight yeare in the 
contract section. He is a_ graduate 
engineer of Cornell University and for 
nine years was engaged in general 
engineering and contracting work. Dur- 
ing the war he was a major in charge 
of. construction at Camp Meade, Md, 
and the Curtis Bay (Md.) Ordnance 
Depot. He was later promoted to lieu- 
tenant-colonel. 

Alexander D. Cockey was promoted to 
assistant superintendent of the contract 
department. He has been in the con- 
tract section for over nine years. 


‘General Casualty’s Showing 


The General Casualty & Surety of De- 
troit of which E, H. Dearth is president 
and George E. Taylor is secretary, closed 
last year with over $600,000 in premiums, 
all but a small part of which was in 
Michigan, the result of three years of 
operation. The company has _ entered 
Pennsylvania and is now entering New 
Jersey. 


The General Casualty & Surety is 
gradually edging in on the eastern field. 
As already announced, Vice-President 
George E. Taylor, after a successful east- 
ern trip, entered the company in New 
Jersey and planted the general agency 
with J. P. Budde & Co. of Newark for 
northern New Jersey. Charles W. Gale 
of Atlantic City gets the agency there, 
Recently it entered Pennsylvania and 
established a general agency in Phila- 
delphia with Snader & Wirkman. In 
western Pennsylvania the company went 
with the Wood-Fourth Insurance Agency. 


Propose “No Accident Month” 


It is now proposed to make February 
“No Automobile Accident Month” in 
Chicago. Automobile accidents have 
been increasing, resulting in greater 
loss of life, limb and property. The 
city authorities are aroused to the need 
of educating the public toward greater 
care in handling machines. The great 
increase in the number of automobiles 
has resulted in an increased numberof 
accidents. Coroner Peter Hoffman of 
Chicago is to head the committee. As- 
sociated with him will be city officials 
and representatives of various organiza- 
tions and activities. Among the insur- 
ance men on the general committee are 
Cc. H. Boyer, National Life U. S. A; 
Fred W. Lawson, London Guarantee & 
Accident; Frank H. Ellis, of Sherman & 
Ellis; James S. Kemper, president Lum- 
bermen’s Mutual Casualty; C. E. Rollins, 
of the Rollins, Burdick & Hunter Com- 
pany, and Jos. E. Callender, Ocean 
Accident. 


More Heavy Verdicts 


Large verdicts continue to afford a 
xood argument for liability coverage. 
Reginald Rowe of Brooklyn, 17 years 
old, got a verdict of $40,000 recently in 
a suit against a printing firm because 
he lost the sight of his right eye, sus- 
tained a fractured nose and other in- 
juries when he was_ struck by 4 
descending elevator last December. His 
mother received $5,000. 

Four suits of $5,000 each were filed 
against an Everett, Mass., acid company 
by four women who lived near the fac- 
tory, claiming that they had been made 
sick by the acid fumes. 

A Cambridge factory has been sued 
for $5,000 by a minor who claims that 
he was injured by the defective condi- 
tion of the factory property. 


So no matter how you look at it, non- 
cancellable insurance is a line that must 











be taken very seriously. 
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CHANGES TO STOCK COMPANY 





Hoosier Casualty of Indianapolis is 
Taking Over Mutual Institution 
of Same Name 


The Hoosier Casualty has been or- 
ganized at Indianapolis with $100,000 
capital and will take over the Hoosier 
Casualty, a mutual company. The new 
company has received its license from 
the Indiana department. €: H. Brackett 
is president and C. W. Ray is secretary. 
These two men started the Hoosier 
Casualty ten years ago and have built up 
its business to its present proportions. 
Both are prominent in the Health 
and Accident Conference and have al- 
ways stood for good practices. Mr. 
Brackett has been treasurer of the con- 
ference for 15 years. The old company 
was licensed in Pennsylvania, Michigan, 
Indiana and Illinois. Messrs. Brackett 
and Ray are well known and highly 
regarded. 


Omaha’s Accident Toll 


OMAHA, NEB., Jan. 11.—There was one 
less automobile fatality in Omaha dur- 
ing 1920 than in 1919, according to 
statistics compiled by the traffic bureau 
of the Chamber of Commerce. In 1920 
there were 14 deaths for each 100,000 
persons as a result of automobile acci- 
dents. In 1919, on the same basis. 14.8 
were killed. The totals show 28 killed 
in 1919 and 27 in 1920. 

According to police records, there were 
429 automobile accidents in 1919 and 567 
in 1920. In 1919 425 were reported in- 
jured, while last year police received 450 
reports. This latter figure, however, 
represents about half the mishaps of the 
year, Siner the safety traffic committee 
egan its work in September there have 
been ten deacns, showing a decided and 
an encouraging decrease. 


Federal Life’s Figures 


The Federal Life of Chicago shows 
accident and health premiums of $650,000 
for 1920, «s against $465,000 in 1919, a 
gain of $185,000 for the year. 


Lincoln A. & L. Business 


The Lincoln Accident & Life of Lin- 
coln, Neb., shows premium receipts for 
1920 in accident and health departments 
of more than $465,000. The assets at the 
end of 1920 totaled over $950,000, as com- 
pared with $443,000 the previous year. 
During the year the capital was in- 
creased from $100,000 to $220,000. The 
company expects to enter the life insur- 
ance field more extensively during the 
coming year, as well as exerting every 





effort to increase its volume of accident 
and health insurance. 


Must Fight Over-Insurance 


At a meeting of superintendents called 
into Chicago from cities all over the 
north, as well as some from the south, 
Cc. H. Boyer, manager of the casualty 
department of the National Life of U. 
S. A. announced the following premium 
figures of the company: Monthly pay- 
ment, $518,536, an increase of 40 per- 
cent; weekly payment, $2,237,178, an 
increase of 55 percent; limited depart- 
ment, $26,102, an increase of 1 perceni;: 
and from the commercial department, 
$33,687.59, an increase of 55 percent. 
The superintendents discussed different 
problems of the weekly business, one of 
the main discussions being on the sub- 
ject of over-insurance. Mr. Boyer thinks 
that concerted action on the part of 
the companies is necessary to fight this 
evil and that all companies should pro 
rate claims where over-insurance oc- 
curs. 


Maryland Plans House Warming 


BALTIMORE, MD., Jan. 11—Tentative 
plans for a pretentious house-warming 
celebration of the Maryland Casualty 
for the fall of 1921 have just been an- 
nounced by President F. Highlands 
Burns. As the new buildings of the 
company will be completed by that 
time, it is thought likely that the house- 
warming will be held in conjuction with 
the opening of the new administration 
building at Homewood. 

Owing to the war the 20th an- 
niversary of the company was not 
celebrated in 1918 by a convention at 
the home office, but the agents of the 
company diverted the money that would 
have been spent on a celebration to the 
building of a Y. M. C, A. hut at Curtis 
Bay, Md. 

As the exact time of the completion 
of the buildings is, of course, at this 
time uncertain, the exact date for the 


proposed house-warming cannot be 
fixed but it will be for two days, 
probably in September. 


Bonus for Aetna Life Employes 


President Bulkeley of the Aetna Life 
and affiliated companies announced that 
all employes of those companies would 
be given additional compensation this 
year aggregating 6 percent of the an- 
nual salaries received as of Dec. 31, 
1920. The amount received under this 
plan is not to exceed $300 in any case. 





Casualty Notes 


The National Casualty of Detroit and 
the American Liability of Cincinnati have 
been admitted to Kentucky. 

The National Casualty of Detroit has 
been licensed for accident and health 
business in Massachusetts. Samuel Dan- 
iels of Bos‘on has been appointed local 
representative, 


























Chief Officials of Hoosier Casualty 







































































































Cc. H. BRACKETT 
President 


Cc. W. RAY 
Secretary 








SATISFACTION! 





“IT IS A GLORIOUS FEELING” 
to know that after you have closed a business trans- 


action you are satisfied. 


LION SERVICE AND LION POLICIES 
ARE BOTH A GUARANTY OF SATISFACTION 


OUR FULL COVERAGE 
AUTOMOBILE POLICY 


LIABILITY 


PROPERTY DAMAGE 


COLLISION 
FIRE AND THEFT 


MAY BE WRITTEN IN THE FOLLOWING STATES: 


CALIFORNIA KANSAS 

IDAHO MINNESOTA 

ILLINOIS MONTANA 
WASHINGTON 


ALL OUR OTHER LINES— 


NORTH DAKOTA TEXAS 
INDIANA OREGON 
NEBRASKA UTAH 
WYOMING 


Fidelity and Surety Bonds, Burglary, Plate Glass and Accident and Health In- 
surance written in the above states except Fidelity and Surety Bonds in Oregon. 


All our lines, except Fire and Theft, written in following states: 


IOWA MICHIGAN 


MISSOURI OKLAHOMA 


SOUTH DAKOTA 


LION BONDING & SURETY Co. 


HOME OFFICE—OMAHA, NEBRASKA 
If you want SATISFACTION write us for an agency contract 
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Authorized Capital, $1,000,000.00 


Contributed Surplus, $1,000,000.00 


Detroit Bonding & Mortgage 
Guarantee Company 


— a 


Detroit, Michigan 


NOW ORGANIZING 


OFFICERS 
We a a Ta dna nc ccccdkceccgccciceckaacs edeadsadaceds President 


Louis W. Schimmel..First Vice-President 
Hon. John Q. Ross..Second Vice-President 


DIRECTORS AND 


Hon. A. F. Bunting, Detroit, Mich. Attor- 
ney & Counsellor at Law, Active Busi- 
ness Official of Michigan Bonding & 
Surety 


Hon. Walter J. Hayes, Detroit, Mich. 
President, American State Bank of 
Detroit. 


Seward L. Merriam, Detroit, Mich. Attor- 
ney Counsellor at Law, General 
Counsel, Pere Marquette Railroad. 


John A. Russell, Detroit, Mich. Presi- 
dent, Manufacturers’ Publishing Co., 
Michigan Manufacturers’ Financial Rec- 
ord, Director, American Public Utilities 
Company, Realty Mortgage Corporation. 


E. E. Englehart, Detroit, Mich. Presi- 
dent, Englehart Audit Co., Secretary 
Detroit Connecting R. R. Co., Ex-Chie 
Examiner, Department of Insurance, 
State of Michigan. 


Paul H. King, Detroit, Mich. Referee in 
Bankruptcy, Director, Commonwealth- 
Federal Savings Bank of Detroit. 


SALESMAN ADDRESS 


WALTER W. TAIT 


E. E. Englehart......... occeceess eeretary 
Hon. Walter J. Hayes...........Treasurer 


INCORPORATORS 


Louis W. Schimmel, Detroit, Mich. Vice- 
President, American State Bank ef 
Detroit, Retired Manufacturer. 


Hon. John Ross, Muskegon, Mich. 
President Union National Bank, Presi- 
dent West Michigan Steel Co., Vice- 
President Home Finance Cerperation, 
Secretary-Treasurer The Linderman Co. 


Hal. H. Smith, Detroit, Mich. General 
Counsel Michigan Manufacturers Asso- 
ciation, Michigan Bankers’ Asseciation, 
Michigan Mutual Liability Co. 


Hon. A. E. Wood, Detroit, Mich. Presi- 
dent The A. E. Wood Co., President 
Central Finance Corporation, State Sen- 
ator. 


Hon. Burt D. Cady, Port Huren, Mich. 
airman State Central Committee, 
Director Port Huron Co-operative Shoe 
Co., Ex-Postmaster, Ex-State Senator. 


William C. Cook, Detroit, Mich. Presi- 
dent, Detroit Paper Stock Company. 





ORGANIZATION DIRECTOR 
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Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 


Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 
209 South LaSalle Street, CHICAGO 














EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U. S. Branch, 88 Broad St., Boston, Masa. 


Original and Leading Liability Company—All Forms of Liability Insurance 


The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, t. Ky. Va., Tenn., First National Bank 
Building. Cincinnati; Stone ‘STAFFORD & STONE Gen. ‘Agts. Ind. and Ky., 
Lemcke Annex, Indianapolis, Ind j am GILBERT, Res. Mgr. Ill and Iowa, Ins. 
Exchange Bldg., Chicago, [Il.; H. GARRISON. State . Mich., Majestic Bidg. 
Detroit; LOYAL DURAN ND, ‘Gen "Agt., Wisconsin, Wells Bldg., Milwau ee; 
HIRSC HBERG & CO. en. Agts., Merchants Exchange, St. Louis; GROVES BROS. 
INS. AGENCY CO., cen ee Commerce Bidg., Kansas City, Mo.; LOVE-HASKELL 
COMPANY. Gen. dimen of the World Bldg. Omaha, Neb.; JAMES & 
MANCHESTER con “Gen. Agts., Leader-News Bidg., Cleveland, Ohio. 














The American Credit-Indemnity Co. 


of NEW YORK 


CREDIT INSURANCE ONLY 
E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection against abnore 
mal loss on all outstanding covered accounts, but serves to prevent losses. 








If you are a manufacturer or jobber, write for t’1e fl] particulars of this service. 

415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 

R. J. LYDDANE, General Agent 1140 Marquette Bldg., Chicago 











« WYNNE & KINSELLA .«. 


General Agents for Michigan 
NEW AMSTERDAM CASUALTY COMPANY 
Agents wanted in Michigan 


1554 Penobscot Bldg. 3 3 : : Detroit, Mich. 


CAPITAL $1,000,000 

















THE METROPOLITAN CASUALTY 


SOUND 
ENTERPRISING INSURANCE, CO. OF NEW YORK 
ronson PLATE GLASS INSURANCE 


at 4g H. WINSLOW, Pres. 
WM. . Sec. 


ROBERT A. DRYSDALE, Vice-Pres. 
BURTON Asst. Sec. 


ALONZO G. BROOKS, 

















It Is Vitally Important 


As a salesman of Commercial Accident and Health Disability 
polic ¢s that you learn more about Continental Income Protec- 
tion forms—the forms that sell and stay sold, backed by the 
greatest Accident and Health Insurance organization in America. 


CONTINENTAL CASUALTY COMPANY 
H. G. B. ALEXANDER, President 
Genera] Offices: Chicago, U. S. A. 


Canadian Head Offices: 
Toronto, Ontario 











More agents read The Nationa) Under- 
writer than any other weekly newspaper ' of them. Our subscribers know. 


of insurance. 


There are reasons—plenty 


GET BRITISH FIGURES 
ON NONCANCELLABLE 


Data Obtained Proves to be of 
Very Doubtful Value to 
American Companies 


TOTAL VOLUME IS SMALL 


Rates Higher, Due to Heavy Acqui- 
sition Costs—American Agency 
System Unknown There 


NEW YORK, Jan. 11.—While the 
experience of the British companies 
with non-cancellable accident and health 
policies has been received and is now 
being studied by the special committees 
of the Bureau of Personal Accident and 
Health Underwriters named at a recent 
gathering of the organization to investi- 
gate the matter, it is not thought likely 
that the data will be of material value 
in aiding to solve the problems con- 
fronting American underwriters. The 
pure premium used by the British com- 
panies is predicated upon the Manches- 
ter Unity tables and is loaded for 
expenses: according to the theory of 

each individual company. Non-can- 
cellable accident and health_insurance 
has been written in Great Britain for 
about fifteen years, though few offices 
have held to the line consistently. De- 
siring to feel their way cautiously the 
offices would issue policies for a year 
or two and then cease, until a change 
of heart or of administration would 
induce a revival of the practice. The 
total volume of insurance written, either 
as to any individual company or for 
the companies as a whole, is not large, 
hence the experience supplies no relia- 
ble criterion for the guidance of the 
progressively inclined institutions on 
this side of the water. 


Contracts Much the Same 


The provisions of the accident and 
health contracts written abroad are 
about the same as are those of the 
American companies, save only that the 
period of disability allowed under the 
former is not as liberal as that granted 
in this country. The rates charged by 
the half dozen British companies writ- 
ing this form of indemnity are higher 
than those ruling here, wh‘ch is attrib- 
uted to the expense incurred in secur- 
ing business in the British Islands. 
The agency system, so powerful a fac- 
tor in the development of the insurance 
companies in the United States, is virtu- 
ally unknown across the water, the 
offices depending largely upon barristers 
for the sale of their policies. The 
lawyers of Great Britain, in addition 
to counseling their clients upon legal 
matters, are also expected to advise as 
to investments, insurance being in- 
cluded under the latter category. If the 
barrister recommends a personal acci- 
dent and health policy for his client he 
is authorized by the latter to secure it 
from some company representative, who 
is usually a butcher, draper or shop- 
keeper of some kind. Commission upon 
the bus‘ness thus had is shared by the 
agent and the intermediary. 


Acquisition Cost High 


As might be inferred because of this 
plan of selling insurance, the volume of 
business is trifling compared with that 
sold in the United States, and perforce 
increases the acquisition cost. Some dav 
the British casualty comnanies’ will 
wake up to the advantages of the agencv 
svstem as conducted in this country and 
when they do the aggregate of business 
written in the tieht little island will he 
many times greater than it is at present 

Members of the Bureau of Personal 
Accident and Health Underwriters fully 





appreciate the important part the non- 
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SOME GLIMPSES OF A. F. DEAN 
Underwriter and Student 


(CONTINUED FROM PAGE 5) 


stones and was not aware of his mal. 
ady. 


Y/) R. DEAN has always been one of the 

greatest exponents of open door 
policy. Seldom is the door to his private 
office closed. He is always approachable 
and very cordial in his demeanor. Mr, 
Dean puts his callers at ease immedj. 
ately. He is ever ready to discuss any 
question arising in his caller’s mind, 
When the interview ended or when Mr 
Dean felt the interview should end, he 
always raises in his chair, putting hig 
hands on the arms and lifting himselg 
up. Mr. Dean thus demanded an office 
chair with strong arms. He gives the 
sign by raising his arms up and then 
grasping the chair for a few seconds, 
Near his chair he always Kept a safe ip 
which he kept his more important pa. 
pers, not entrusting them to the genera) 
office help. 


R. DEAN is a timid man in many 

ways. He has a deep-seated preju- 
dice against automobiles. He will not 
ride in one unless he is forced to. Many 
stories are told about Mr. Dean that 
illustrate this prejudice. Some time ago 
he was crossing Jackson boulevard and 
heard a swish behind him. He ran 
across the street, dodging automobiles 
and then looked behind and saw a white 
wing with his broom’ sweeping the 
street. Mr. Dean thought it was an 
automobile and tried to get out of the 
way. At another time he was crossing 
the street near his home in Evanston, on 
a dark night when the streets were 
muddy and slushy. He looked up the 
street and saw a light. Not looking for 
mud puddles or slush he rushed across 
the street in order to get out of the 
way. He took a hurried glance when he 
reached the curb and saw that it wasa 
pop corn wagon moving leisurely along, 
Mr. Dean thought it was the headlight 
of an automobile. On his last visit to 
Canada, he was accompanied by E. G, 
Carlisle, now assistant manager, who 
has had charge of the Canadian prov- 
inces for a number of years. Mr. Car- 
lisle told Mr. Dean that his agents had 
arranged a little automobile ride around 
Winnepeg. Mr. Carlisle saw an automo- 
bile standing in front of the _ hotel, 
opened the door, ushered Mr. Dean in, 
shut the door and then walked down the 
street. Mr. Dean caught on to the joke 
and was in such a hurry to get out of 
the automobile that he did not open the 
door, but jumped over the side. Out at 
Evanston he is the chief patron of a 
livery stable that still maintains a horse 
and rig. Mr, Dean declares that were it 
not for his patronage it would not pay 
the livery man to keep up the old style 
gigs. 


NF of the interesting and very close 

friendships that Mr. Dean formed 
during his life was that of the late J. J. 
McDonald, for many years western man- 
ager of the Continental and later west- 
ern manager of the Connecticut. There 
was something in common between these 
men. Mr. Dean found attractive quali- 
ties in the rugged, swarthy and witty 
Scotchman. Mr. McDonald in his way 
was a student along unique lines, In 
these researches Mr. Dean also was in- 





cancellable policy is destined to play in 
the future conduct of the business. and 
hence are studying the subject from its 
every angle. In addition to the commit- 
tee on  noncancellable insurance of 
which R. O. Davidson, chief underwriter 
of the accident and health department 
of the Equitable Life is chairman. the 
organization recently named an actuar- 
ial committee to assist in handling the 
problem, This committee is made up of 
the Travelers, chairman, Aetna Life. Co- 
lumbian National Life. Connecticut Gen- 
eral Life. Continental Casualtv, Employ- 
ers Liability, General Accident, Globe 
Indemnity. International Life & Accl- 
dent. London Guarantee & Accident, 
Maryland Casualty. Massachusetts Acci- 
dent, Norwich Union Indemnity, “cean 
Accident and Guarantee, Pacific Mutual 
Life, Provident Life & Accident. Reliance 
Life, Royal Indemnity and the Zurich 
General Accident, It is understood that 
the actuarial departments of two of the 
foremost casualty companies are now 
engaged in preparing a pure premium 
table for the writing .of noncancellable 
accident and health insurance, and that 
such table will later be considered as & 
basis for preparing rates for this form 
of indemnity as written by American 
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terested. Mr. McDonald had the faculty 
of getting a good laugh out of Mr. Dean 
almost at any time. In turn Mr. Dean 
frequently illustrates points by Mr. Mc- 
Donald’s old stories and sayings. 


R. DEAN is a many-sided man. He 

has numerous interests outside of 
fre insurance. There seems to be no 
gubject with which Mr. Dean is not 
more or less familiar. His study and 
research work has covered a wide range. 
If, in reading, he comes upon anything 
that particularly interests him he makes 
a note of it, and later on secures from 
the library or purchases some reference 
work in order to gain a better under- 
standing of the subject. Not so very 
long ago he spent almost six weeks in 
studying the theory of tone. In addition 
to writing several technical fire insur- 
ance works, Mr. Dean some years ago 
wrote two or three plays. He was in- 
terested in knowing about things, not 
with a view to using the knowledge in 
his every day work, but simply because 
as a student he wanted to go to the 
bottom of a question—to get at the 
heart of a subject. One of his office 
associates said the other day: “If I could 
ever go in and talk to Mr. Dean about 
something that he did not know more 
than I do, I would feel that I had some- 
thing to be proud of.” 


R. DEAN has one of the finest pri- 

vate libraries in the middle west at 
his home in Evanston. His collection of 
scientific and philosophical books is 
especially valuable. He seldom has gone 
on a vacation in recent years. Instead 
he would go home for a couple of weeks 
and read or study during almost the 
entire time. It was rather an unusual 
thing for him to take a trip out of town 
during the vacation period. He pre- 
ferred to stay at home among his boks 
He is a very rapid reader. Those in the 
ofice who bring in correspondence or 
reports for him to read, always notice 
how quickly he is able to scan a page 
and take in almost at a glance the con- 
tents of a sheet that would ordinarily 
take two or three minutes to read, 

In a conversation, Mr. Dean likes to 
deal in facts. He never embellished a 
point in order to make his argument 
more effective. He does not believe in 
painting the lily. To him a fact is a 
fact. He is devoid of egotism, and yet 
some of the things that Mr. Dean said, 
had they been uttered by another man. 
would have been taken as indicating of 
strong self esteem. 


FEW years ago when the railroads 

were in such a muddle, Mr, Dean 
said one day: “What this country needs 
more than anything else is a scientific 
schedule of railroad tariffs. The prin- 
cipal trouble with the railroads today is 
that their charges have not been worked 
out as precisely and accurately as thev 
should be. In fire insurance we have 
solved the rate nroblem by putting into 
effect an equitable and logical schedule. 
The railroads need the same treatment. 
If I were ten years younger I would re- 
sign my position with the Springfield. 
and devote the rest of mv life to work- 
ing out this sort of schedule for the 
railroads. As it is. IT do not feel eqaul 
to the task, hut I am probably the only 
man in the country who could work the 
thing out along lines that would improve 
the situation.” Mr. Dean said this about 
himself principally because it was true 
but he would have been just as quick to 
Say the same thing about anyone else 
In discussing any question Mr. Dean 
never has himself in mind. He does not 
deal in personalities. 


R, DEAN never took any physical 

exercise. As a consequence for years 
his face has been colorless and he seemed 
to be frail. As a matter of fact, he has 
been able to go about his affairs with- 
out difficultv. He has for years been 
able to eat heartily and until just a few 
years ago always put in a full day at 
the office. In his old office in the Corn 
Exchange Bank building, Mr. Dean 
Seemed to be irritated by the reflection 
of the light from the Continental & Com- 
mercial Bank building across the street 
The sunlight reflected a strong glare into 
his office. Mr. Dean would pull down the 
shades in his office and turn on the elec- 
tric light. Visitors were often surprised 
during the brightest hours of the day 
to find the shades pulled down and the 
sleetric lights on. Even after getting 
pees his new office in the McKinlock 
uilding Mr. Dean seemed to prefer arti- 
ficial light to the sun. 


M® DEAN is as approachable as any 
ioe eer in Chicago. He is always 
b ng to grant an interview, and yet 
€ is in no sense a time waster. He 


does not believe in sitting around dis- 
cussing things generally. If the caller 
had a specific question to take up with 
him, Mr. Dean was always ready to give 
his time, but when he thought the inter- 
view had been ended he was not inclined 
to go on. When he felt that his caller 
had been given due consideration he had 
a way of bringing down his hands upon 
the arms of his chair as if about to 
brace himself to rise. 

Mr, Dean has a great sense of humor, 
which is apparent even to those calling 
upon him for the first time. He is con- 
stantly illustrating his points with nat 
stories and anecdotes. He enjoys a joke 
on himself as much as one upon anyone 
else. For many years Mr. Dean told the 
story of his being on the road and be- 
coming stranded one night in a small 
town. There were no trains out in 
either direction and he was forced to 
remain over night. After dinner a group 
of traveling salesmen got together in the 
lobby and Mr. Dean commenced to tell 
some stories of tornado adjustments. He 
had a very graphic way of describing 
details. He told of a number of pranks 
that tornadoes had played, and how 
sides of houses had been ripped off, 
leaving the inmates in bed, and how 
parts of buildings had been utterly de- 
stroyed while adjoining sections had 
gone unscathed, etc. He simply told of 
the things that he had himself seen in 
settling tornado losses, and did not draw 
on his imagination in the least. He was 
forced to spend the next day in the town 
and the following night, while sitting in 
one corner of the lobby behind a post 
he overheard one of the traveling men 
who had listened to his stories the night 
before say, “Were you here last night 
when that old man was telling stories 
about tornadoes I noticed him in the 


tonight. I am going to get him started 
again. He is the greatest liar that I 
have ever heard.” 


N his youth Mr. Dean was very absent- 

minded, but overcome this fault in 
later life. In fact, it was very remark- 
able to those who walked into Mr. Dean's 
office and found him deeply engrossed in 
some problem to notice how quickly he 


He could look up from a paper that had 
been receiving his close study with a 
clear eye and welcoming smile. He 
never had that “far away” look that is 
frequently seen in students. He has 
strong powers of concentration, and yet 
is able to quickly shift his thought from 
a subject in which he has been deeply 
absorbed. 








Local Agent Gives 
| Secrets of Success 











When asked for his formula for suc- 
cess, Agent Kenneth W. Wilson of 
« tchbuig, Mass., made these six sug- 
gestions, which have helped him build 
up a b:g accident business: 

“Talk big and you flatter the man or 
else adequately cover him. In the first 
case you are in his good graces and the 
rest is easy. If he can’t afford a large 
policy, he will at least take a small one. 

‘Put on all the supplements, but 
mention only one premium. The auto 
supplement will often sell the policy. 
Don’t hesitate when you state the pre- 
mium. Say it as if it were cheap for 
what he gets—as it is. 

“The bigger the man, the easier he 
takes it and the quicker he pays for it. 
Don’t insult him with a small policy. 

“Work wholeheartedly with enthu- 
siasm and sticktoitiveness six complete 
hours a day. 

“*No’ is not an answer. It is only 
the starting point for a determined at- 
tack to find out why he said ‘no.’ Make 
him state his reasons and answer each 
one of them, leaving him no ground to 
stand on.” 





Addenda Slips issued from time to 
time, as the cost of building construc- 
tion increases keeps “Brown’s Estimates 
and Agent’s Companion” right up to 
date. Brown’s Estimates is not only a 
complete underwriting manual for the 
local agent, but contains a clear exposi- 
tion of the cubic foot rule for estimat- 
ing cost of repairs and replacemen‘s. 
The book is invaluable to local and spe- 
cial agents, and costs $2 a copy. Sold by 





The National Underwriter. 














lobby a while ago and he will be here’* 


could turn from one thing to another - 








(Under State Supervision) 


We specialize on open stock Burglary Insurance, on 
merchandise. 


The only company of its kind in the State of Illinois. 


Our service is unequalled, our rates are correct, our 
policy is standard. 


We are Pioneers in our line. 


Agents wanted in Illinois outside of Chicago. For 
further information, write, wire or call. 


Home Office 
417 Peoria Life Bldg., Peoria, Iil. 


PIONEER MUTUAL CASUALTY 
INSURANCE CO., Inc. 


STRONG RELIABLE PROMPT 











THE SIGN OF GOOD CASUALTY INSURANCE 


Compensation Accident 
Liability Health 
Gen’! Liability Burglary 
Landlord's Credit 
Automovile Boiler 
Teams Fly Wheel 
Elevator Engine 





Established 1869 


LONDON GUARANTEE & ACCIDENT CO., Limited 


OF LONDON, ENGLAND 


HEAD OFFICE, CHICAGO F. W. LAWSON, Genera | Manager 


Conkling, Price & Webb, Gen. Agts. Illinois, Indiana, 1423 Insurance Exchange, Chicago. 
Fred L. Gray Co., Northwestern Managers, Security Bank Building, Minneapolis, Minn. 
Raymond & Raymond, Gen’l Agents, Southern Michigan, Journal Bldg., Detroit, Mich. 
Ryan & Cable, Inc., Gen. Agts., Western New York, 4060 Ellicott Square, Buffalo, N. Y. 
Gaunt & Harris, General Agents for Kentucky, 204 Speed Building, Louisville, Ky. 
Myers & Wendling, Managers, Pierce Building, St. Louis, Mo. 

Ely & Mann, General Agents, 214 Hall Building, Kansas City, Mo. 

A. M. Hutton & Son, General Agents, Suite 1007 Schweiter Bldg., Wichita, Kan. 

T. A. Manning & Son, General Agents, Interurban Bldg., Dal!as, Texas. 

N. W. Haynes, District Manager, 1001 Oil Exchange Bldg., Oklahoma City, Okla. 
Maxson, Perdue & Ketchum, Gen’l Agts., N. E. Ohio, Leader-News Bldg., Cleveland, O. 
C. C. Rothier & Co., Gen’l Agts., Southern Ohio, First Nat] Bank Bldg., Cincinnati, O. 
The Merrill, Dodge & Jackson Co., G’l Agts., Lucas County, 2d Nat. Bank Bldg., T: 

The O’Connor-McCune Co., Gen’l Agts., 407-9-11 Savings Bldg., Lima, Ohie. 

The Chas. A. Pryce Co., General Agents, Gasco Building, Columbus, Ohio. 

Hansen & Rowland, Inc., Gen’l Agts., Washi on, 214 Tacoma Bldg., Tacoma. 
Hansen & Rowland, Inc., Gen’l Agts., 1708 L. €. Smith Bldg., Seattle. 

Alfred Paull & Son, Gen’] Agts. for W. Va., Board of Trade Bidg., Wheeling, W. Va 














W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 
Everyone 


0s Sire (), ERVICE 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 
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‘CASUALTY & SURETY 





ILLENOES 





ee SURETY COMPANY 
The Rookery 
Surety Bonds of every descriptios 
JOYCE & COMPANY, Iac., General Agents 
CHICAGO 





LOSSES ARE ASSETS | 
When handled with proper regard for their business 
building possbshtes. Even an _— claimant may 
become a friensi'y policyholder if impressed with the 


fairness of an 
R.L. NASE, 
Adjuster for C asualty wy toed 
1109-10 Mutual Bidg., Ric d, Va. 
Liability, Compensauon, Accident and Health Claims. 





Terntory: Virgima and North Carolina 








Masonic Mutual Accident Company 
145 State St., Springfield, Massachusetts 


Personal Accident and Health Insurance, 
for A. F. & A. Masons only. 
Weekly Benefits Accident and Sickness 
$10.00 to $25.00. 

Accidental Death Benefits $500.00 to 
$2,500.00. 


Premiums (quarterly) $3.00 to $7.50. 
If a Mason and interested in an Agency 

roposition for New England States or 

entral West, write Home Office, above 
address. 








GENERAL CASUALTY 
& SURETY COMPANY 
114 Woodward Avenue 


DETROIT 
A Michigan Company for Michigan 
People 


Live Agents Can Secure Liberal 
Centracts. Up-to-Date. Policies 
WRITE US 

ELMER H. DEARTH, Pres. 
GEORGE E. TAYLOR, Vice-Pres. 


COVERAGE NOW NEEDED 
STEAM BOILER PROTECTION 


Threatened Janitors Strike at Chicago 
Brought Out Importance of This 
Class of Indemnity 


Casualty men in Chicago got busy on 
boiler insurance recently, following 
the threatened walk-out of over 5,000 
janitors in numerous apartment build- 
ings. The threat grew out of a demand 
for increased salaries, but the building 
owners would not meet it because of 
the large salaries which this class of 
unskilled labor is now getting and be- 
cause of the gradual decrease in the 
cost of living. Both sides agreed to 
allow Police Chief Fitzmorris to arbi- 
trate the issue. 

The effect of the threatened strike 
was first felt by insurance offices in 
their riot and civil commotion depart- 
ments. A number of building owners 
anticipated trouble and ‘violence and 
sought to protect their property with 
riot and civil commotion insurance. 
Quite a volume was written. 


Danger to Boilers 


According to steam boiler under- 
writers the chief danger in an emer- 
gency of this kind is the destruction or 
blowing up of heating boilers. Every 
apartment building has one or more 





SURETY MAN 


Clean cut, with excellent record, 
10 years experience as manager 
of branch office and other posi- 


tions. Can furnish A 1 refer- 
ences. Prefer connection in 
Chicago. What have you to 
offer? Address 53-W care The 


National Underwriter. 











AGENCY MANAGER WANTED 


A progressive middie-west company has an 
excellent opening for a man who is capable of 
appointing and developing accident and health 
agents. Either commercial or industria] branch 
er both. pendence canfidential. Address 
62-E, care National Underwriter. 








The Great Northern Casualty Company 
announces that the annual meeting of its 
policyholders will be held at the offices of 
the company, 20 W. Jackson Blvd. on 
January 17, at | P. M. 











J.C. O. MORSE, President 


Automobile Casualty Insurance 
OUR LEADER 


We Also Write 
Fidelity and Surety Bonds; Plate Glass, Burglary 





' “CONSERVATIVE BUT AGGRESSIVE”’ 


WICHITA, KANSAS 











The Casualty Review and accident salesmen. $1 a year 


A monthly magazine for health 
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large heating boilers and should these 
be tampered with more damage could 
be done than by any act of exterior 
violence. The opening of the drain cock 
on one of these boilers while heat is 
being applied would result in the burn- 
ing up of the boiler or an explosion. 
A boiler explosion is of the most terrific 
kind and no end of damage could be 
done. 

Albert P. Lantz, head of the steam 
boiler department of the Travelers at 
Chicago, got busy last week and sent 
out letters to brokers and agents telling 
them of the possibilities of selling heat- 
ing boiler insurance. He says that quite 
a number of agents overlook this class 
of ‘protection. Every apartment house, 
office building, public institution and 
hotel has one or more heating boilers 
which at this time of year are just be- 
ing put into use, some of them without 
being properly inspected and many of 
them without any insurance coverage. 


Hazard of Strikes 


Strikes not only present the hazard of 
strikers tampering with the boilers, but 
they also incur the danger of inexper- 
ience men handling them. These men, 
employed to replace the _ dissatisfied 
janitors, cannot be as efficient or as well 
acquainted with the boilers in a build- 
ing as the men who previously handled 
them. Besides tending to the boilers 
these men have other duties which take 
them away from the boiler room, hours 
at a time, and should something happen 
to the boilers in the meantime there 
would be no one to ward off the ap- 
proaching danger. 

Another thing of importance to build- 
ing owners is the inspection service 
which accompanies a heating boiler pol- 
icy. There is no class of boilers which 
require more thorough and careful in- 
spection than a heating boiler. Building 
ownérs, “who install boilers, seem to 
think that all that is necessary to 
operate them properly is a supply of 
coal and water. When these boilers 
operate inefficiently, causing large coal 
bills and an insufficient supply of heat, 
the tendency of the owners is to blame 
it on the make of boiler, the kind of coal 
used, or some other ridiculous theory. 
The real causes for low efficiency are 
the many little defects in a boiler which 
can be corrected through inspections. 


About 35 Percent Efficient 


The average heating boiler is oper- 
ated at about 35 percent efficiency. This 
is due to corrosion and pittings while 
the boiler is idle, and leaks in settings 
and other parts, dirty flues and com- 
bustion chambers, and inefficient knowl- 
edge of firing while it is in operation. 
All of these defects can be ascertained 
and corrected through inspections such 
as are provided by the insurance com- 
panies. Most companies make two in- 
spections of every boiler each year. An 
internal inspection is made in the late 
spring or early summer to ascertain 
whether the boiler has been laid up 
properly and in proper condition. An 
external inspection is made in the fall 
after fires are started to determine 
whether the boiler is operated safely 
and economically. 


Steam Boiler Coverage 


The average heating boiler policy 
protects against loss to property, to the 
property of others and for injuries to 
lives including death. If the assured is 
operating a cast iron boiler some of 
the companies write a policy covering 
any cracking of the sections that may 
occur during the policy period. This is 
not otherwise termed a boiler explosion. 
In addition to this protection inspection 
service is given with every policy. 
These inspections will keep the assured 
informed as to the condition of his 
boiler. They will aid in increasing the 
efficiency and life of the boiler. Thev 


will lessen repair bills by discovering ! 


defects in time, and they will reduce 
the possibility of accident to a minimum. 





Any man carrying quite a number of 
insurance policies, life, fire, accident, 
health, automobile, burglary, etc, and 
still the total number does not justify 
keeping books on them. The National 
Underwriter Supply Department is now 
issuing a form “My Insurance in a Nut- 
Shell,” which, when filled out shows at 
a glance a complete listing of all poli- 
cies in force, as well as giving the total 
amount of premiums due in any month. 
It is very convenient for the customer 
and makes a splendid advertising me- 
dium at low cost, for the local agency. 
A descriptive circular with prices will 
be sent on request. 











THE | 


JIFFY | 
PEN 


The word “‘Jiffy”’ de- 
notes speed and action. 
The shape and bal- 
ance resembles the dip 
penholder. It is built 
for those who appre- 
ciatea properly shaped 
and balanced ren, 
Prices from $2.50 up. 
Self-filling without a 


rubber sac. 
















Send for descriptive 
matter. 


JIFFY PEN CO. 
Dept. No. 2 

. 406 Pierce Street 

Sioux City, lowa 





















CAPITAL ONE MILLION DOLLARS 


Fidelity and Surety Bonds, 
Burglary Insurance, 
Workmen’s Compensation, 
Automobile and Other 
Public Liability Lines 


EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 





HOME OFFICE: 
715 Locust St., Des Moines, Ia 
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| Disability Insurat 
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| Ail | Citizens Nat'l Bank Bldg... CINCINNATI 
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Accidents Will Happen 


Factories may shut down on account of the 
business re-adjustment, but the hospitals 
are just as full of patients as ever. 


Accidents will happen in 1921. You can 
shut down your factory, but while you are 
hustling around the streets you will be struck 
by an automobile, or slipping on the ice you 
willcracka knee. Time, tide, and disabrlity 
wait for no man. 


It is an unassailable fact that disability 
insurance protection is needed now more 
than ever. In every line of business it 1s 
only the fighters and hustlers that can make 
a good showing. How can a man fight 
and hustle when laid up in the hospital? 


This is a good time to feature disability 
insurance. 
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AUTHORIZED CAPITAL - - -__ $1,000,000 
BAY CITY, MICHIGAN 
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a4 COLON C. LILLIE, President 
RY ‘ ELI SPRUNGER, Vice-President 
| - HARMON J. WELLS, Secretary and Treasurer 
CE = LOWRY VAHEY, Managing Underwriter 
FRANCIS F. McGINNIS, Second Vice-President 


a and General Counsel 
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Opportunity Knocking at the Door! 


Every local agent has a big opportunity in his work to solicit 


new business. 


He should constantly 1 increase his business, not 


only by attracting new customers but by writing all the insur- 


ance business ae his old customers. 


It fact, he should be 


The Insurance Man for all his policyholders. 


Much constructive work has been 
done by local agents who have 
made a survey of their commun- 
ity from the standpoint of busi- 
ness building. 


Do not feel that when you have 
exhausted your capacity for writ- 
ing more fire i insurance, there is 
nothing else to do. 


Here is our suggestion: — Make 
a list of all your present policy- 
holders. Then carefully consider 
each one and ascertain whether 
sufficient insurance is now being 
carried insofar as present lines 
are concerned. Next, find out 
what other classes of insurance 
the assured should carry. It is 
your business to see that your 
customers are properly protected 
in every possible way. 


Make out a separate card for 
every customer for the different 
classes of insurance that you in- 


tend to solicit. Then make a 
systematic canvass of the cus- 
tomers. Devote your whole en- 
ergy to soliciting customers for 
some special line. Don't make 
the mistake of soliciting a cus- 
tomer for several different lines at 
one call. He becomes confused. 


Aside from regular fire insurance 
these are the lines in which most 
assured are interested: Tornado, 
marine, rent, rental value, lease- 
hold, use and occupancy, explo- 
sion, strike, automobile, registered 
mail, profits and sprinkler leak- 
age insurance. 


You will be surprised how much 
further you can extend your busi- 
ness by making an_ intensive, 
systematic canvass of your 
present customers. 


The Glens Falls will be very glad 


to assist you in any business build- 
ing campaign that you undertake 


There are many insurance companies but only one 


. Fun 


. W. WEST, President 
. N. DICKINSON, Vice-Pres 
*. M. SMALLEY, Secretar 
. C. CARTER, Treasurer 
J. A. MAVON, Assistant Se 
*, L. COWLES, Assistant \ 
W. KNIGHT, Assistant Secretary 


Automobile, 
Riot and Civil Commotion, 
Tornado, Sprinkler Leakage, 
Registered Mail, Use and Oc- 
cupancy, Rents, Rental Value, 
Leaseholds, Profits, Hail. 


Fire, Marine, 





Insurance Company 
Glens Falls, New York 





